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Notice to Recipient 
 

 Pursuant to Arizona Revised Statutes § 32-1166, you have been issued a cease and desist 

order or a cease and desist order and civil citation for violation(s) of A.R.S. § 32-1151, Contracting 

Without a License, and/or A.R.S. § 32-1165, Advertising Without a License.  

 

If you received just a cease and desist order and wish to appeal such decision, see the Request 

a Hearing section below.  If you received a cease and desist order and civil citation, you have three 

possible actions you may take in response: (a) pay the civil penalty assessed by the citation, (b) 

obtain a contractor’s license and pay a potentially reduced civil penalty, or (c) request a hearing to 

dispute the order. Failure to comply with the provisions of the order may result in further civil or 

criminal action against you, including, but not limited to, collection activities by the office of the 

Attorney General of Arizona. 

 

Pay the Civil Penalty: 

 The civil penalty is payable either in person at the Registrar’s office at 1700 West 

Washington Street, Suite 105, Phoenix, Arizona 85007, or by mail to P.O. Box 6748, Phoenix, 

Arizona 85005-6748. Mailed payments must be in the form of a cashier’s check or money order 

payable to the Registrar of Contractors. Do not mail cash. 

 

Obtain a Contractor’s License: 

 A.R.S. § 32-1166.07 allows the registrar to waive a portion of the civil penalty if the person 

against whom the civil penalty is assessed completes all of the requirements for, and is issued, a 

contractor’s license. To obtain a license the person must meet all the qualifications for a license (see 

A.R.S. § 32-1122) and remedy any loss or damage caused to the public by the violator’s activity.  

Additionally, pursuant to A.R.S. § 32-1123 the person must not have bid on a project with an 

aggregate worth of $20,000 or more within the past year.  

 

Request a Hearing: 

 The action taken in this matter is an “appealable agency action” pursuant to A.R.S. § 41-

1092. You have the right to obtain a hearing by filing a Request for Hearing. A Request for Hearing 

should be sent to the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243. The request must 

be received by the Registrar within 30 days of your receipt of the order. The Request for Hearing 

must identify the party appealing, the party’s address, and a concise statement of the reason(s) for the 

appeal. The subject of the hearing will be limited to the violation(s) alleged, the scope of the order to 

cease and desist, and/or the amount of the civil penalty assessed, if any. The Registrar will serve a 

Notice of Hearing at least 30 days before the hearing, which will inform you of the date, time, and 

location of the hearing as well as the issue(s) in controversy. 

 

 If you file a Request for Hearing, you may also request an Informal Settlement Conference 

by filing a written request with the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243 no 

later than 20 days before the scheduled hearing. Any statements, either written or oral, made by you 

at the settlement conference, including any written documents, created or expressed solely for the 

purpose of settlement negotiations are inadmissible in any subsequent hearing.  

 

 If you have any questions regarding this matter, you may call our Phoenix or Tucson office 

weekdays between 8 AM and 5 PM at the numbers listed above. 
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CEASE & DESIST ORDER 
 

The Registrar has reasonable cause to believe that you are acting as an unlicensed contractor in violation of A.R.S. 

§ 32-1151 and/or A.R.S. § 32-1165. As authorized by A.R.S. § 32-1166, the Registrar orders you to immediately 

cease and desist all unlicensed contracting and advertising in the State of Arizona. Violation of these statutes 

is a class 1 misdemeanor, punishable by imprisonment of up to six months and/or fines of up to $2,500 (see A.R.S. 

§§ 32-1164, 13-707, and 13-802). 

CIVIL CITATION 
 

Case Number  2013-5422  Residential       Commercial       Victims   

 

Issued by Investigator  Alex Figueroa #145 Date of Issuance  04/02/2014 
 

UNLICENSED RESPONDENT  
 

Full Name:  Donnie   Libby  

Residential Address d  City Surprise  State  AZ Zip 85379-5913 

Home Telephone         Mobile Telephone    

Gender    Height   Eyes   Hair   Origin n 

Driver’s License   State   Class   SSN   Date of Birth  
 

VIOLATIONS 
 

On  9/10/2013 

Location   City Surprise State AZ   Zip 85379 

 

The above Respondent committed the following offenses(s):  

1.      ARS § 32-1151     Contracting without a license     Civil Penalty Assessed $0.00 

 

2.      ARS § 32-1165     Advertising without a license     Civil Penalty Assessed $0.00 

 Total $0.00 
 

Respondent must remit $0.00 to the Arizona Registrar of Contractors or request a hearing pursuant to A.R.S. § 41-

1092 et seq. within thirty (30) days of receipt of this Cease and Desist Order and Civil Citation. If a request for 

hearing is filed, you have the right to request an informal settlement conference pursuant to A.R.S. § 41-1092.03. If 

no hearing is requested within the time frame specified above, then this Cease and Desist Order and Civil Citation 

shall become the Final Order of the Registrar. 
 

SERVICE 
 

In Person (Initials)        Certified Mail # 7011 1150 0001 5547 9061 

 

Without admitting responsibility, I acknowledge the receipt of this Cease & Desist Order and Civil Citation. 

 

Donnie Libby _________________________________________ 

Printed Name of Unlicensed Respondent  Signature of Unlicensed Respondent  

 

Affidavit of Personal Delivery:  I attest that I personally delivered a true and correct copy of this Cease & Desist 

Order and Civil Citation to Donnie Libby, the unlicensed Respondent listed above, on date N/A at N/A at location 

N/A. 

/s/   Alex Figueroa #145 

Signature of Investigator 
 

cc N/A Local Building Permit Department 
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A F F I D A V I T 
 

STATE OF ARIZONA ) 

 )ss 

COUNTY OF MARICOPA  ) 

 

 

BOB MECHSNER, being duly sworn upon his oath deposes and says: 

 

 That he is the duly appointed INTERIM CHIEF OF COMPLIANCE-INVESTIGATIONS for the Registrar of 

Contractors for the State of Arizona and that Alex Figueroa #145 is a current employee of this agency and a custodian of 

the records, and as such, is authorized to search the files of this agency and to execute the attached affidavit and/or 

certification. 

 

 That the attached document bears the true and genuine signature of the employee whose name appears thereon. 

 

 

 WITNESS MY HAND AND SEAL OF THIS OFFICE this 10th Day of July 2014 

 

 

_____________________________________ 

BOB MECHSNER 

Interim Chief of Compliance-Investigations 

Arizona State Registrar of Contractors 

 

 

Subscribed and sworn to before me this 

 

10th Day of July 2014 

 

 

___________________________________ 

NOTARY PUBLIC 

 

My Commission Expires 
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A F F I D A V I T 
 

 
STATE OF ARIZONA ) 
 )ss 
COUNTY OF MARICOPA ) 
 
 
 Alex Figueroa #145 being first duly sworn upon his oath deposes and says: 
 That he is an employee of the Registrar of Contractors and is one of the custodians of the 
records of this department. 
 
 That he has made a diligent search of the records of this department which disclosed the 
following: 
 
      
 

That there is no record of any other inactive license, active license nor pending application for: 
 

 Donnie Libby 
 

 
 
 WITNESS my hand this 10th Day of July 2014. 
 
 _____________________________ 
 
Subscribed and sworn to before me this 10th Day of July 2014. 
 
 
__________________________________ My commission expires:  ____________ 
NOTARY PUBLIC 
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Date: July 10, 2014 

 

I,  on behalf of the Maricopa County Attorney’s office, acknowledge receipt of one 

(1) criminal complaint and summons and/or a request for injunctive relief from Alex Figueroa #145, Investigator with the 

Arizona Registrar of Contractors.  The defendant in this case is Donnie Libby.  The Arizona Registrar of Contractors’ 

complaint number is 2013-5422. 
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July 10, 2014 

 

Toni M. Vanchina 

 

Surprise, AZ  85379-6214 

 

Re: Complaint No. 2013-5422  

 Filed against  Donnie Libby 

 

Dear Ms. Vanchina: 

 

The above mentioned complaint is being closed/cleared for the following reason(s): 

 

 We are sorry you were a victim of an unlicensed contractor.  Your case has been investigated by this office and 

has been turned over to the prosecutor’s office for review.  After review you may be notified by the prosecutor’s 

office of the trial date so you may appear and testify.  Your appearance at the trial is especially important if you 

are seeking restitution for damages caused by the defendant. 

 

 The defendant was issued a Cease and Desist Order and the case is now closed. 

 

 The case is being closed because the Registrar of Contractors has no jurisdiction in this matter. 

 

 The offender has been issued a Civil Citation and is being given an opportunity to obtain a contractor’s license 

and pay a Civil Penalty. 

 

You may have the right to file a civil complaint through the court system against this contractor.  In any future 

construction work you might consider the use of a licensed contractor, as we have jurisdiction over the workmanship of 

licensed contractors. 

 

Enclosed is a survey card regarding the service you received from the Agency.  Please take a few moments to answer the 

questions so we may better understand the needs of our customers. 

 

If you have any questions, please feel free to contact the undersigned investigator. 

 

 

Sincerely, 

 

 

 

/s/ Alex Figueroa #145 

Alex Figueroa #145, Investigator 

1700 W. Washington St.  Ste. 105 

Phoenix, AZ  85007-2812 
Phone: (602) 771-6768 Fax: (602) 542-1520 









  ROC Review 

 C & D 

 CIVIL CITATION 

 CITATION 

REGISTRAR OF CONTRACTORS 
STATE OF ARIZONA 

 

 CRIMINAL 

 FELONY 
INVESTIGATION UNIT Case Number  

2013-5422 

Date Reported 

11/19/2013 

Type of Offense 

Contracting & Advertising Without a License 

Statute Code 

32-1151/1164/1165 

County 

Maricopa 

Date of Violation(s): 
08/27/2013 Advertising 

09/10/2013 Contracting 

Location of Offense(s):  

 

 

8.City 

Surprise, 85379 

C&D Yes   No  

           Ctr  Adv  

A&A Yes   No  

C&D Served 

Date 04/02/2014 

Citation # 

Long Form 

Property Type 

Com  Res    

Type of Work 

Multi 

Job Site Date 

03/06/2014 

COMPLAINANT    and/or VICTIM   

Name  

Vanchina, Toni M. 

Address   

  

Surprise, AZ 85379-6214 

Home Phone No. 

 

Business Address 

N/A 

City 

N/A 

Business Phone No. 

N/A 

Amt. of Contract/Bid 

$7,050.47 

Amt. Paid 

$7,418.47 

Bid Date 

09/10/2013 

Permit Req. / Permit No. 

Yes   No     N/A
 

Gender 

Female 

Weight 

N/A 

Height 

N/A 

Hair 

N/A 

Eyes 

N/A 

Race 

N/A 

D.O.B. 

N/A 

S.S.NO. 

N/A 

Driver’s License # 

N/A 

Issued in 

state 
N/A 

scars/tattoos/marks 

N/A 

SUSPECT    and/or  RESPONDENT   

Name  

Libby II, Donald E. 

AKA Libby, Donnie 

Address   

 . 

Surprise AZ 85379-5913 

28.Home Phone No. 

 

29.Business Name 

 N/A 

License Number (if any) 

ROC N/A 

30.Business Address 

N/A 

Business Phone No. 

N/A 

Gender 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional Participants 

 Name Address Res.Phone No. Bus.Phone No. 

S N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

 

Alex Figueroa #145 

Area 

Phoenix 

Page 1 of 6 
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SYNOPSIS 

 

On or about September 10, 2013, Donald E. Libby II aka Donnie Libby (Libby) entered into a contract with Toni 

Vanchina (Vanchina) to perform contracting repairs at  and  both in 

Surprise, AZ 85379 for $7,418.47.  Libby does not possess an Arizona contractor license to do so. 

 

On or about August 27, 2013, Libby handed Ms. Vanchina a business card advertising contracting services and 

failed to disclose his unlicensed status as required per ARS 32-1165. 

 

NARRATIVE 

 

On November 19, 2013, the Registrar of Contractors (ROC) office received a complaint from Ms. Vanchina against 

Libby for failing to complete work at the . residence in Surprise and poor workmanship 

issues at the . residence in Surprise.  Ms. Vanchina provided the following documentation with her 

complaint as evidence: 

 

EVIDENCE 
 

1. Copy of an inspection notice from sale of property located at 16211 W Banf Ln. in Surprise documenting 

various repairs to be done to the residence (see attached). 

 

2. Copy of email(s) with various dates from Libby to Vanchina explaining his contract price for repairs for the 

properties in question (see attached). 

 

3. Copy of a proposal (no date) from Libby to Vanchina to perform a kitchen remodel and plumbing repairs 

for $4,000.  Proposal asks for $2,000 down.  Proposal is signed by both Libby and Vanchina. 

 

I as a custodian of records performed a check of the ROC database for any current or historical contractor licenses 

for Donald E. Libby II aka Donnie Libby and discovered the following: 

 

 License Name: D and Z Custom Tile ROC #125736 

License Type: CR-48 Ceramic, Plastic, and Metal Tile 

Status: Expired 07/01/2004 

Qualifying Party: Donald E. Libby 

 

 License Name: D and Z Custom Tile ROC #156102 

License Type: CR-48 Ceramic, Plastic, and Metal Tile 

Status: Cancelled 11/09/2006 

Qualifying Party: Donald E. Libby 

 

 License Name: D and Z Custom Tile ROC #226675 

License Type: CR-48 Ceramic, Plastic, and Metal Tile 

Status: Expired 12/08/2011 

Qualifying Party: Donald E. Libby 

 

I checked for any prior unlicensed complaints, with negative results. 

 

 

 

 

 

 





REGISTRAR OF CONTRACTORS 
CONTINUATION SHEET AND CHECKLIST 

Investigator: Alex Figueroa #145 

Case No: 2013-5422  

 

RCC032 ODR 5/12 Visit our website: www.azroc.gov Page 4 of 6 
 

 

 

 

 

- Kitchen Countertops 

- Backsplash in kitchen area 

- Carpets in 2 bedrooms 

- Plumbing in bath 

- Punch list of small items to fix 

 

Ms. Vanchina explained that she purchased and lives in the  address.  This address Libby 

failed to perform any work, even though she paid Libby for the work. 

 

The property located at . belongs to her mother, Alice Vanchina.  Alice Vanchina never met with 

Libby, only Toni Vanchina has.  Alice Vanchina gave her daughter permission to represent her and pay Libby.  Toni 

Vanchina explained that Libby performed kitchen counter install, backsplash, counters in bath’s, but failed to grout. 

 

Toni Vanchina paid the following checks for the following reasons for her home located at  

 

 

- Check dated 09/12/13: Paid by Toni Vanchina to Libby for deposit. 

 

- Check dated 09/13/13: Paid by Toni Vanchina to Libby, Libby requesting money for carpet. 

 

- Check dated 09/18/13: Paid by Toni Vanchina to Libby needed money for granite at Toni’s home. 

 

The following checks were paid for the following reasons for the home located at 16211 W Banf Ln. (mom’s 

house): 

 

- Check dated 09/21/13: Toni Vanchina paid to Libby for plumbing repairs and demo. 

 

Toni Vanchina explained that Libby promised to start immediately, which Libby failed to do.  Toni called Libby to 

discuss the delay.  Libby kept explaining he has personal issues and needs more money.  Toni explained it was 

always her initiating calls, and Libby would send most of the calls to voicemail.  Eventually on 09/30/13 Toni pays 

Libby more money to finish the punch list of items to be repaired from the sale of the property. 

 

Libby continues to ask for money to install the faucets in the bathroom.  Libby tells Toni he cannot finish the job 

without the money.  Toni explained she had run out of money so she asked her mom (Alice Vanchina) for money to 

finish the work.  Alice Vanchina sends over a check for $568 to Libby (evidence #5).   

 

Libby promises Toni Vanchina that he will start construction at her residence  address).  

No work ever started. 

 

I made telephone contact with Alice Vanchina while interviewing Toni (daughter).  I asked if the check dated 

10/01/2013 (evidence #5) was for contracting work, and if her daughter was authorized to make the payment to 

Libby.  Alice Vanchina acknowledged she sent her daughter the check for construction work, and that her daughter 

was in charge of the contracting job.  Alice explained she was not present during the contracts or payments. 

 

On April 2, 2014, I attempted to make telephone contact with Libby, with negative results.  The voicemail was full, 

and I was unable to leave a message. 

 

On April 2, 2014, Cease and Desist letters for Contracting and Advertising Without a License were issued to 

Donnie Libby to his last known address located at  Surprise, AZ 85379, via certified mail. 
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On May 6, 2014, I received the Certified Mail parcel (Cease and Desist) as unclaimed (see attached). 

 

DISPOSITION 

 

This case is being forwarded to the Maricopa County Attorney’s office for prosecution review against Donald E. 

Libby II aka Donnie Libby for Contracting and Advertising Without a License. 

 

The victim is seeking restitution.



REGISTRAR OF CONTRACTORS 
CONTINUATION SHEET AND CHECKLIST 

Investigator: Alex Figueroa #145 

Case No: 2013-5422  

 

RCC032 ODR 5/12 Visit our website: www.azroc.gov Page 6 of 6 
 

 

Date July 01, 2014 

 

 

Attachments 

Check one 

Yes No 

 

   1.  Copy of Original Complaint  

   2.  Additional correspondence from complainant 

   3.  Contract, if available 

   4.  Business cards, ads, etc. 

   5.  Checks (front and back) 

   6.  Building Permits 

   7.  Photos of jobsite 

   8.  Photo lineup 

   9.  Affidavit (when required) 

  10.  Cease and Desist 

  11.  Citation 

  12.  County Attorney’s Office complaint request card 

  13.  Court receipt 

  14.  Other:        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alex Figueroa #145 

Investigator 

 


































