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Registrar of Contractors
P.O. Box 18243
Phoenix, AZ 85005-8243

Iaking:Comniplain

Full Namc (Last, First, Middic) Business Name (if licensed coniractor or supplier)

CASSANG | PAUL | JAMES

State Zip
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Y PrOEN I Az FEOSO

I consent to receive communications electronically in connection with this complaint, B3 Yes["]No
Name of Attorney (it any) T
Stecet Address of Attoney City State Zip

Phone Number of Aomey Email of Attomey
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DONALD L BBy

Street Address 7/ iy State Zip

VN ENOuIN
Phone Number

Entail

' Description of Unlicensed Person -

Cmm cl l)at B Dalc \\; 11; Siémed Close of Bserow (New Home) | Move-In Date (New Home) | Date Work Was Ceased or \Was Completed
A s —
Comféc( Amount Amount Paid
City State Zip
PHOEOIK Az BLO5D
Jobsito Streel Addeess Cily T 7
EAME ASs ABRSUE
Name of Construction Site Owner Construction Site Name (if applicable)
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This complaint is for

,[}Zf Abandonment [_]Poor WorkﬁMoncy Dispute [} Other

[ have contacted the contractor by

Whone[}Bmai![]Lcttcl'[:lNA TEXT 2 Joice

Have you filed a complaint in cowt

[IYes[SNo[CINA  If yos, provide a copy

Has any work been corrected

[TYes pqmo

The contract was

ﬂWritten[] Oral

All change orders were

EW rittel?]gf()ral [INA

This project was

O CommercialMlesidemial [ On Tribal Land

This project involved

[ ] New l—lomememodel[jRepair [C] Other

A building permit was obtained by

DContractorE]Propcrty Owner Building permit #

The contractor had

#_F employees (list names if known)

List and briefly describe (80 character limii each line) each contplaint item {atiach addilional pages ifnecessary to Turther describe issues or list complaint items)
p

. CcoONACTED Top CoMPLETE £ATHLODUA ﬂéMOD@L_ AGANDONED

2 o0k #9500 IN PAYMENTS. _PELUBRED | mem wourw 2ok

B MANY WONITHS OF TRYING T RECVM FUNDS, N6 AVAIL .

4 oVER 1,000 1IN cAsH US. CpeeKS

> P\D NOT" UNDERSTIID WY ClELsS HAD T BE wiieen]) To His wire,
6.
7.
8.

1 dec.’m e under penally of perjury that the information and documents contained on this Complaint Form,
included with this complaint, or hereafler submitied in support of this complaint are true and aceurate fo
the best of my knowledge, Iwill assist i the investigation or in the prosecution of the contracior or other

parties, and will, if necessary, attend hearings and lesyify to facts

Printed
“HUL. J. Ohseano
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trom: Donnie Libby ||| GG

Subjeci: Master bath remodsl
Date: November 6, 2014 at 7:56 AM
To: Paut CGassan|

Paul and Kim Casanova

Donald Libby

Surprise as 85379

Description of work to be performed

1.demo complete master bath.shower,garden
tub,vanities,soffit all plumbing,electrical,toilet,and haul

away

2, furnish and install 8 cabinets special order restorian
bronze door style Italia 2 vanities,uppers and bathroom
cabinets 10-15 days a Arrival

3. Build new shower | will supply




faucet,tile,waterproofing,drywall,block etc no shower door

4,furnish and install new toilet,towel bars ,toilet paper
holders lights,

5.install owner supplied medicine cabinets

6. Fabricate,furnish and install new granite as selected by
Kim

7. Furnish and install new vessel sink and faucets for
vanities

8. Install owner supplied mirrors

9. Furnish and install new toilet floor

10. Install new vent fan in toilet area

11. Remove and reinstall original carpet

12. Build niche and seat in new shower

13. Paint and texture as needed




14. Shower will have no door

Total $8,000

Down needed to purchase and order cabinets $2,500
| will order and pay for cabinets this morning
Please write check to Brenda Libby

Let me know when | can call and order and pay for the
cabinets

Thank you so much
Donnie Libby

Sent from my iPad




From: Donnie Libb

Subject: Re: Master bath remodel

Date: November 8, 2014 at 6:37 PM
To: Paut Cassano

Paul here is the breakdown on the tile and the money | can

save you. Let me know if it's a go and I'll call Cassie and
order and pay for it thanks Donnie

1. 150 soft 12x24. Himalaya maroon
$2.69 soft. $403.50. My price $322.80

2. Liner bar 9 sheets
$10.89. $ 98.01. My price $ 78.41

3. 25 soft. River rock travertine for shower floor
$9.99 soft. $199.80. My price $159.84

4. 75 pcs 4x8 travertine
.65 per piece. $48.75. My price $. 39.00
5. 25 soft toilet area tile 12x24

$ 2.69 soft. $67.25. My price $53.80

Total $ 817.31. Total we will pay $653.85



If you agree I'll give it to my daughter to pay and order.i can
get from you tomorrow or Monday and I'll use my tax I'd
Thanks Donnie

Sent from my iPad

On Nov 8, 2014, at 10:01 AM, Paul Cassano

Looks great!

Let's go....

FPaul

Sent by an Apple enabled devicel

On Nov 6, 2014, at 7:56 AM, Donnie Libby

o

Paul and Kim Casanova




Donald Libby

Surprise as 88379

Deascription of work 1o be performed

1.demo complete master bath.shower,garden
tub,vanities,soffit all ¢ iuf‘ﬁi}ég'”%i,g,f‘*ﬁg**(;:’%%'”’s?l}a‘3;&2@%%@%,2&?@@% haul

away

2. furnish and install 8 cabinets special order restorian
bronze door style lialia 2 vanities,uppers amﬁ bathroom

cabinets 10-15 days a Arrival

3. Build new shower | will supply

faucet tile,waterproofing, drywall,block etc no shower

Eslelols

4 furnish and instail new toilet towel bars [toilet paper
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Sent from my 1IPad

On Nov 6, 2014, at 10:07 AM, Paul Gassano

I o'

L.ooks great!

Let's go....

Paul

Sent by an Apple enabled device!

On Nov 6, 2014, at 7:56 AM, Donnie Libby
rote:

Paul and Kim Casanova




Donald Libby
I

Surprise as 85379

Description of work to be performed

1.demo complete master bath.shower,garden
tub,vanities,soffit all plumbing,electrical,toilet,and haul
away

2, furnish and install 8 cabinets special order restorian
bronze door style ltalia 2 vanities,uppers and
bathroom cabinets 10-15 days a Arrival

3. Build new shower | will supply
faucet,tile,waterproofing,drywall,block etc no shower

door

4, furnish and install new toilet,towel bars ,toilet paper
holders lights,

[

5.install owner supplied medicine cabinets | |




6. Fabricate,furnish and install new granite as
selected by Kim

7. Furnish and install new vessel sink and faucets for
vanities

8. Install owner supplied mirrors

9. Furnish and install new toilet floor

10. Install new vent fan in toilet area

11. Remove and reinstall original carpet

12.

13, Paint and texture as needed

14. Shower will have no door

Total $8,000



Down needed to purchase and order cabinets $2,500
will order and pay for cabinets this morning

Please write check to B

Let me know when | can call and order and pay for the
cabinets

Thank you so much
onnie Libby

Sent from my iPad




From: Donnie Libb
Subject: Re: Master bath remodel

Date: November 9,
To: Paul Cassa

Hey Paul here is the totals for the rest of the items
including the granite which is a price grade 2

1. Medicine cabinets
$ 49.97 each x2. My price $40.03x2 total $80.06

2. New toilet.
$188.00. My price $ 150.40

3. Boys faucet
$ 58.00. My price$ 46.40

4. Sinks and faucets
$229.42 each. My price $ 183.58 x2. Total $ 367.16

5. Faucet set
$ 188.00. My price $ 150.40

6. B grade granite we need 2 pieces
$365 each.  Total$730

7. Tile 653.85



New total of all the rest of the materials $2,178.27
We saved about 400 dollars

Thank you see you tomorrow
Donnie

Sent from my iPad

On Nov 8, 2014, at 7:23 PM, Paul Cassano

Porfect!

GGo for ithn

Sent by an Apple enabled device!

On Nov 8, 2014, at 6:37 PM, Donnie Libby

Faul here is the breakdown on the tile and the mmwy E

ALY 1 £

can save you. Let me know if it's a go and 'l call Cassie

and order and pay for it thanks Donnie




1. 150 soft 12x24. Himalaya maroon
$2.69 so $403.50, My price $322.80

2.  Liner bar 9 sheets

$10.89, $ 98.01. My price § 78.41
3. 25 soft. River rock travertine for shower floor

$9.99 soft.  $199.80. My price $159.84
4. 75 pes 4x38 travertine

85 per piece. $48.75.
5 25 soft tollet areg tile 12424

$ 2.69 soft. $67.25. My price $53.80
Total § 817.31. Total we will pay $653.85

if vou agree 'l give it to my daughter to pay and orderi

an get from you tomorrow or Monday and 'll use my
tax I'd




Total $8,000

£y g

Down needed to purchase and order cabinets $2,500
| will order and pay for cabinets this morning
Please write check to Brenda Libby

Let me know when | can call and order and pay for the
cabinets

Thank you so much
Donnie Libby

@ g

Sent from my iPad
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- Debra Skow

From: Debra Skow

Sent: Tuesday, August 25, 2015 1:48 PM

To I

Subject: Hotline Complaint #5989 Against Donald Libby
Attachments: Complaint Form.pdf

Attention: Paul Cassano

I am the Legal Assistant for the Registrar of Contractors Unlicensed Investigations department. 1 have reviewed your

hotline complaint in regard to Donald Libby. You state that you entered into an agreement with Mr. Libby to remodel
your master bathroom, you paid him $9,500.00, received what you believe to be about $3,000.00 worth of work, and
have not been paid back the $6,500.00 balance Mr. Libby owes you.

| have researched our database and do not find a contractor’s license for Mr. Libby. He is in our database as a repeat

offender and we have submitted previous cases which have been filed against him to the courts for prosecution. We
ask that you complete a formal Complaint Form (attached) so that we can assign your case to an Investigator. Please

read the attached tnstructions & Checklist, complete the Complaint Form, attach your supporting documentation, and
then return it to the Registrar of Contractors at the address indicated on the form.

If you have any questions, please feel free to email me at debra.skow@azroc.gov or give me a call.

Thank you for reporting unlicensed contracting activity.

Debra Skow

Legal Assistant, Unlicensed Investigations
Arizona Registrar of Contractors

1700 W. Washington St., Suite 105
Phoenix, AZ 85007

Office: 602-771-6822

Fax: 602-542-1520

The ROC is now on social media!
Make sure to follow us on:




Report Date: 08/24/2015 | Time: 3:22 PM | Report Number: [5]
Assigned Officer: INVESTIC <

Investigator: Tips Hotline |
Hotline # 5989

Allegation: Contracting without a license
Suspect information

Suspect Name: Donald Libby
Suspect Company Name:
Suspect Address: unknown
Suspect City: Surprise
Suspect State: AZ
Suspect Zip;

suspect Phone NN

Jobsite Address
Jobsite City: Phoenix
Jobsite State: AZ
Jobsite Zip: 85050
Residential? Yes
Commercial?
Violation Date: 8/21/2015
Job in Progress? Yes
Job Completed?
Job Status Unknown?

Other Information: Mr. Libby and | entered into an agreement that he would be redoing my Master
bathroom, demo, build new shower, replace cabinets, counters and fixtures. The
original date of our agreement was 11//9/2014. At the request of Mr. Libby, all checks
were to be made out to his Wife Brenda Libby. He stated that he didn't have a bank
account due to some tax iien issues. After paying them $9,500.00, | only received
approximately $3,000 worth of work leaving an OWED balance of $6,500.00. Mr Libby
has continued to fail in his obligation to pay me back. He has lied on every occasion
and | have a years worth of text messages to prove him at fault. The story is very
detailed as to the deception of this project.

Reported By Contact Information

Jobsite Information

First Name: Paul
Last Name: Cassano

e [

Telephone:
Fax:

NOTES:

Page 4 of §




ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeff Fleetham, Director

November 19, 2015

Paul James Cassano

]
Phoenix, AZ 85050-3235

Re: Complaint No. 2015-3780
Dear Paul James Cassano,

Your complaint regarding Donald Elliot Libby Il has been received and recorded under the above complaint number. A check
of our records determined that Donald Elliot Libby Il is not licensed with the Arizona Registrar of Contractors and may have
contracted with you in violation of Arizona State statutes. It is therefore necessary that I compile certain supporting documents
and other material in order to proceed with this investigation. Items of evidence that | will need to present to a prosecutor
before he or she will file criminal charges or to issue a civil citation are as follows:

[ ] Copies of any proposals, contracts, or purchase orders relating to your case.
[ ] A copy of both sides of any check(s) paid to the suspect as partial or full payment of your project.
[ ] A copy of any other evidence of payment, such as credit card billings, if applicable.

[ ] A copy of any business card, flyer, or other form of advertising that influenced your decision to contract with the suspect
and led you to believe he or she was a duly licensed contractor in Arizona.

[ ] Any other documents obtained by you or the suspect that are related to your construction project, such as permits,
sketches, photos, etc.

[X] Thank you for submitting the required supporting documents needed for a successful prosecution.

Please do not send original documents. Retain original documents for your records or any future criminal or civil proceedings.
If you do not have access to this information, please contact me at your earliest convenience. | will be happy to advise you in
gathering sufficient documentation and in determining what is pertinent for presentation to a prosecutor. | must receive this
requested information within 10 days, or will have no alternative but to close your complaint.

If I am unable to locate the suspect, or if he or she denies having contracted with you, it may be necessary for you to identify
the suspect from a group of photographs. This can be done at my office, at your home, or at your place of business, whatever
is most convenient for you.

If you have any questions, or wish to speak to me for any other reason relating to your case, please call me or leave a message
on my voice mail at the number listed below.

Sincerely,

isi lex Figuenaa H145

Alex Figueroa #145, Investigator

1700 W. Washington St. Ste. 105

Phoenix, AZ 85007-2812

Phone: (602) 771-6768 Fax: (602) 542-1520

1700 W. Washington Street « Phoenix AZ 85007-2812

602.542.1525 « Within AZ 877.692.9762 « Fax 602.542.1599 . www.azroc.gov
RCC023 4/15



Alex J. Figueroa o

From: Paul Cassano INEG
Sent: Monday, October 05, 2015 9:48 AM

To: Alex J. Figueroa

Subject: Fwd: Blank 2.pdf

Attachments: Blank 2.pdf; ATTO0001..htm

Alex,

Call me odd, but I decided to give Mr. Libby the chance to pay me back over time. I have text messages from
him that he wanted to have this contract drafted, he was to sign and start paying for (October 1st). I have text
after text that he could not perform to the contract that “he” initiated.

Enclosed is the contract doc for my file that you are compiling.

Thank you

Paul

Begin forwarded message:

From: Paul Cassano
Subject: Blank 2.pdf
Date: September 20, 2015 at 7:40:28 AM MST

To: Donnie Libty |

Donnie,

Here's the contract that you asked for. 4 payments with the option to pay it early. Please sign it and return it.

Paul



Contract Resolution

This contract resolution is based on the agreement that
was written and agreed to by the following parties, Donald
Libby (GC) and Paul Cassano (homeowner). The
Resolution has been put in place so that repayment of
outstanding funds can be accomplished. The following
payment schedule has been put in place to insure those
are repaid. If the schedule is adhered to and funds repaid
in full then I, Paul Cassano, agree to withdraw the ROC

compliant. The complaint will only be withdrawn if paid in
full.

AMOUNT DUE: $6,500.00

Amount Due October 1st. - $1,500
Amount Due November 1st. -$1,500
Amount Due December 1st. - $1,500
~ Amount Due January 1st. - $2,000

 The resolution can be completed earlier if Donald Libby
pays the amount earlier. All payments MUST be paid by no
later than January 1st, 2016

Agreed to this day, ,2015

Donald Libby

Paul Cassano







Alex J. Figueroa

From: donald libby w
Sent: Thursday, March 17, :

To: Alex J. Figueroa

Subject: RE: ROC Complaint 2015-3780

thank you I'll see you on the 28th .and I will reach out to Paul today thank you

Sent from Yahoo Mail on Android

On Thu, Mar 17, 2016 at 12:03 PM, Alex J. Figueroa
<Alex.Figueroa@azroc.gov> wrote:

Mr. Libby,

This email is a follow-up from our phone conversation.

As discussed, we will meet Monday March 28, 2016 at 10:00 am at the ROC office in Phoenix.

The address is below, but the main cross streets are 19™ Ave. and Jefferson. There is a large parking lot on the
North-East Corner of 19™ Ave. and Jefferson, park there and enter the capital building and ask security for the
ROC office.

They will point you my way.

Paul asked you text message him at-

Regards,

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520

1



E-Muail: alex; 10C.20V

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re

doing and how we can better serve you!

The ROC is now on social media!

Make sure to follow us on:

From: Alex J. Figueroa
Sent: Thursday, March 17,2016 11:14 AM
To:

Subject: ROC Complaint 2015-3780
Mr. Libby,

I am the investigator assigned to the above mentioned complaint which Paul and Kim Cassano have placed
against you with the ROC office. :



You have previous complaints for unlicensed contracting and used to hold a license with the ROC. Yet the
ROC office continues to receive more unlicensed complaints against you.

The Cassano’s have tried to be more than amicable and reach a civil resolution with you. They have explained
they trusted you as a friend and never anticipated to have to file a complaint against you.

I tried reaching out to you by phone, but you did not answer.

This is my final attempt to reach out to you and make an appointment at the ROC office to discuss this
complaint in person.

This is a criminal investigation and I am looking to provide you an opportunity to explain yourself.

If you fail to contact me or at least irovide me with a current address for a court summons to be issued, then I

will use the in Surprise as your most current address.

As you know, the court summons will be sent there and if the address is incorrect, a warrant will be issued for
failure to appear.

Contact me by noon Monday March 21%.

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520

E-Mail: alexfwazroc.gov

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re



doing and how we can better serve you!
g )

The ROC is now on social media!

Make sure to follow us on:




Alex J. Figueroa

From: Alex J. Figueroa

Sent: 1 9:37 AM
To:

Subject: RE: RE: donald libby

Donnie,

Just an FYL...this case will be filed with the Maricopa County Attorney’s Office.
Regards,

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520
E-Mail: alexf@azroc.qgov

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re
doing and how we can better serve you!

The ROC is now on social media!
Make sure to follow us on:

From: donald libby [mailto:buffbird@yahoo.com]
Sent: Wednesday, March 30, 2016 4:36 PM

To: Alex J. Figueroa

Subject: RE: RE: donald libby

calling you .you said to call you
Sent from Yahoo Mail on Android




On Wed, Mar 30, 2016 at 16:32, Alex J. Figueroa
<Alex.Figueroa@azroc.gov> wrote:

Calling me or calling him?

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520

E-Mail: alexf@azroc.gov

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re

doing and how we can better serve you!

The ROC is now on social media!

Make sure to follow us on:

From: donald libby [%
Sent: Wednesday, March 30, :

To: Alex J. Figueroa
Subject: RE: RE: donald libby



please tell him I've been calling

Sent from Yahoo Mail on Android

On Wed, Mar 30, 2016 at 16:30, Alex J. Figueroa

<Alex.Figueroa@azroc.gov> wrote:

Don’t worry about it...I will reach out to you tomorrow...I am dealing with my deadlines also.

I will explain to Paul the situation.

Regards,

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 'W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520

E-Mail: alexfidazroc.gov

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re

doing and how we can better serve you!




The ROC is now on social media!

Make sure to follow us on:

From: donald libby [mailt
Sent: Wednesday, March 30, 2016 4:27 PM
To: Alex J. Figueroa

Subject: Re: RE: donald libby

I didn't want to miss the weds afternoon I was supposed to call you by

Sent from AT&T Mail on Android

From:"Alex J. Figueroa" <Alex.Figueroa@azroc.gov>
Date:Wed, Mar 30, 2016 at 16:25
Subject:RE: donald libby

Donnie,

I'saw I missed your call...I will need to reach out to you tomorrow. [ am busy right now, but I can call you tomorrow
afternoon.

If you want to try me after 1:00 pm tomorrow, that would be best.

Regards,

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520

4



E-Mail: alexflwazroc.goy

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re

doing and how we can better serve you!

The ROC is now on social media!

Make sure to follow us on:

From: donald libby [%
Sent: Monday, March 28, :

To: Alex J. Figueroa
Subject: RE: donald libby

thank you for your help

Sent from Yahoo Mail on Android

On Mon, Mar 28, 2016 at 13:22, Alex J. Figueroa

<Alex.Figueroa@azroc.gov> wrote:




Donald,

FYI...I will have to reach out to the Maricopa County Attorney’s office on the status of the cases with Conrad McGinnis.

I will notify what I’ve learned once I hear something, it may be a few days.

Regards,

Alex Figueroa #145

Investigator-Unlicensed Activity

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520

E-Mail: alexfldazroc.goy

Unlicensed Investigator Survey

Fill out AZ ROC’s survey to let us know how we’re

doing and how we can better serve you!

The ROC is now on social media!

Make sure to follow us on:



From: donald libby [M@W
Sent: Monday, March 28, 2 :

To: Alex J. Figueroa
Subject: donald libby

Alex it was nice to meet you today.could you give me a call when you can.thank you donald lobby
480 381 5229

Sent from Yahoo Mail on Android




swis wier

1/22/15, 814 PM

it has a little plug like thing hanging out of it

1/23/15, 11:10 AM

1/23/15, 1:43 PM

1/23/18, 8:08 PM

/24115, 1:05 PM

1/24/15, 7:31 PM

1/26/15, 7:34 AM

1/26/15, 7:51 AM

1/26/15, 12:48 PM




1/26/15, 2:30 PM

1126715, 4:43 PM

onit

1727715, 4:55 PM

1/28/15, 1:28 PM

give me a call when you are free
1/30/16, 9:03 AM
we're all readly for I onday mornmg.mé cabinets Victor =

B

For my Cowhoys and Sroncos

R S

Ao S L]




“send 8llbhave her make you one

they didnt emall

1731115, 2:68 PM

-under your mat;she s been downtown at'the fes

downtown. .




* soonas | hear from Victo

P 1 ying my Best,  want i o s bad asyou
A e s

thank vat thats anod -



ey e g A e

2/2/15, 11:28 AM

uust!eft himfhemessage

yes sir

ill call gabe

gotit

2215, 341 PM

i

at least1100

im praying -

213718, 800 AM




he didnt come last Night.hes Meeting me this morning -

im not telling you anything until | know hes got the
and on his way .no false promises im trying to learn

213715, 1:11 PM

e

2/3/15, 4:32 PM

call you in 15 min

2/3/15, 8:03 PM

213415, 7:42 PM

204115, 7:08 AM

_have not heard
- hear.i promis

‘i have the money -

ok




2/4/15, 8:33 AM

call me when you can

2!4/‘55 12:55 ?’M

‘hey Paul i trted you a couple Ttmes Sa /gal 'e
.everything is Fine.there trying to get-done put

~baseboeard in thls house he aiready had 1t
.sceduied that s

s why he wanted to mstall the cabs yesterday lf there
done quick they will get over.to your house.he -
promlsed me that if. l’[S too late they w:!l be at yo

ur-house between 9 and 10 tommorow mommg were
_also_gonna work on: doors_ and have a palnter there

w
‘to me.i can puit the. Cash out in the mornzng andrgzve
you the Cash.is is that. okay A

5415, 713 AM

im waiting for him to cail me that hes ciose |m waltsng
at home depet o . _

2/8/18, 1137 AWM




2/5/15, 318 PM

"';.supposed o call him when| g
avondale.he. did cail me couple
worklng i

at the gym so he needstowattuntlilget home. -

26115, 534 P

2068415, 10:25 AM

2/6/15, 1116 PM

246115, 7:51 PM

nderstand.

2/7715, 342 PM




sorry

2/7/15, 8:12 PM

i sent 4 times -
i emailed

2/7/15, 6:37 PM

“you got it?

21915, 10:01 AM

2/9/18, 2:08 PM

2/9/15, 6:42 PM

Ive been trying to call you -

217715, 458 PM




2/7/15, 5:08 PM

2A10/15, 6:58 PM

200015, 912 AM

212018, 6:36 P




thank you .stress beard "

‘left 10minago

Jeft 10 min ago

2/12/15, 10:30 P

e

- ill take care of it

211315, 6:52 AM

dont worry not finished.il take care of then

2M13/15, 1110 PM

10 min Call you -

214415, 731 PM




Nice seats -

fluffy sporisbréd by Abbey Home e!evator

2/16/15, 8:10 AM
i Ik

‘okay going to the House at 930

2/18/15, 10:17 A




41 PM

2/16/15, 1

i
1]
o
=
L x
[s]
R

=
il
e
193

218/15, 3

29 PM

2/16/15, 86




"qa'tﬁ_yéﬁé 'béck_

2118718, 332 PM

2/18/15, 5:5% P

2718715, 1:.05 PM

2/20/15, T:37 AM




N e s s s it

Sl 1ty I
@
TR,

2F20/15, 4:34 PM

Your refund is
on its way!
it should be automalicaly daposited

b your SLCoURt by the nawt
Business Gay,

What'e. et
T Moduets Broup {TPG) 2

R UYL, T UMD SN i

Ry




222G, 830 PM

e and dalton are leaving hospital.were gonnastop by

cab guys place to see if hes back yet.

2728115, 665 PM

i love to chat -

2125515, 336 PM

does the circle cartridge screw into side of door -

dowe el;mate he knob on front




‘Is the knob | bought okay -

m.homedepc <

4 o O R
~we need this For inside corner

1 Stae: Sueprise
Gpet Uil 4,08 pm =

2125115, 6:59 PM
e Omes

2/27/15, 3:30 PM




POERMAN A b TPAATIANINS AL RSN INAE CF NARA S0 W MR FED THE 1 I

gonna let you down -

hen you Werehaving funl ’m sonry 1 won'tletyo i

1 understand.you have been more than fair with me.'m
-not getting you a check.I'm getting you a cashier's -
check.l didn't want to call you and talk shopw. .~

3/2/15, 10:33 AM

372115, 7:09 PM




373418, 11:06 AW

I promise | want it over with

343715, 406 PM




| want to bring tonite -
34516, 1112 AM

somy

3/4/15, 3:49 PM
fm going by bank leaving hospital now

34115, 5 55 Phi

dro nda.l'm gonna go to Chase at
greenway and 303.there open until 7.1 m working it

yes sir | understand

don’t teii you | at's commg unt:l j have 1tf’i_‘m sor

how did Derek do n his game?




‘don't understand -

did he pick a_r'i_yp_n_e off |

it wont.

37915, 112 PM

3/9/15, 2:23 PM

3M1/15,12:33 PM

et

B

e
hee 0




chase is waltln;c'j.f for th
paperwork 1 called i

-1 sure will:

3712415, 1:37 PM

evscted i keep"you
mother in iaws il -sen d.

My Iandiord wouidn budge 1o

31448, 1030 AM




3716115, §:36 P

yes Siri want yo go on the elevate up boat, -
looked fun

318418, 3110 PM




3/16/15, 5:04 PM

‘not yet im here -

L will promise.| nesd it 5o 1 can f

vt mrmed i et Far e menhinba el



CHIITY HITTU QEHE SV DD 1] IS WADLIT 2 WS

317N 5, 5:34 PM

3M18/15, 9:11 PM

You stil in_:yqur_fméé{;ﬁg i

Give me a call when you can..
3/19/15, 11:45 AM
'l call you right back.

"OK ' on phone with chase.

3719715, 2:28 PRM

F19/18, 6:12 PM

check IS drawn from i
it too youil tafked tot

‘ment at chase and they sazd they wouil
they. wouid get |t_released‘ immediately :

" Did you find some otherve




:about 30 minutes .at hoépftai with josh i sh

If you check it out 1 have no Facabook or'mternet

3/26/15, 4:06 PM
“Callyou in 15 min -

32715, 457 PM

R

3/28/15, 10:10 AM

{! m gonna go get tt if they have at neVér ends. .

3/28/15, 1114 AM




;‘E won't he back until tomorrow n
first thing and get a new license
“bank.should have it by 1 1.

omxng

Fm.

like fun.sometime when you can

| wouldn't ride on the raft I'm too scared

| need floaties

3/31/185, 4:53 PM

'trymg to get a l:ce
“eity,

471115, 3:24 PM

&/2/16, 7:27 PM

' :supposed to have tomorrow. I‘il go get the !lc .

ense soon.as it gets here. p




| am trying | can't give you what | didnt have.l've hiad
nothing but problems. I'm trying I'l do whateveryou
wantmetoo. S TR

Please call me




The cabmets and gramte are the only thmg not
done.|'m not a bad guy.please can we talk :

Agreed thank yo ___'f 3

411 3418, 728 PM

: just nieed o ¢
'-_gwmg_ /0U an update .thank you so much for you
-'heip.we will get through this and | promise I

-fll make everythmg nght

4/14/16, 7:07 AM

‘Sounds good. Fm on my w
fireplace | set iast night.t
“you last. night



j.ﬂrepiace I'm gomg to grout now.| ii'_ :
‘when I'm done.give mea buzz when you-

4/14/15, 4:00 PM




4/14/15, 8:36 PM
“Are you still in meeting -

4146, 9:45 PM

Call youin 5 mib

‘I tried you but it went t6 your Verizon email

4116/15, 11:04 AM

somy.

4/16/15, 8:10 PM

I

 You still in ckass '

I'm trying all avenuesmy bank says today.I'm
_get the money from the guy who.owes mi
«Tight now.call me when you can

472015, 3:08 PM



‘Paul my customer at grayha
that he purchased the ca ers ch for. N
-heading to the job to wait for him. Theallyou

“Yes sir

4722115, 1013 Al

 Did you install cabs?

""'Dsd she pixkba gran




oK

; 5138 PM

P

«I;g’r’jﬁ‘“(v

A
S
;v%www”

S
o

5515, 6:35 AM



| called you too see if you wantad the granate :
still.that's the only reason e




{ Messages  Don Details

hey paul,Alex
from roc told me
to reach out to
you. I'm not
contracting
anymore.i would
love to talk and
see if we could
flgure this out.if
you don't wan

t too I | :
understand thank
s donnie

RECEIVED ROC
MAR 2 3 20
ALEX FIGUEROA
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RECEIVED ROC

MAR 2 3 0%
ALEX FIGUEROA
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Messages

eee00 Verizon |

RECEIVED ROC
MAR 2 3 101
ALEX FIGUEROA



o
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5
=
0
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canlcallyoui
not | undrrstand

s

,
.

-

i
s

told me to text

you

i

OK he sal

text

0.

i

d me

OK he said you

1ol

Sendl

RECEVED RCC

MAR 3 3 20%
ALEX FIGUEROA



see00 Verizon LTE  11:32 AM 7 % 100%

T A s

o

RECEIVED ROC
MAR 2 3 2015
ALEX FIGUEROA



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeff Fleetham, Director

AFFIDAVIT

STATE OF ARIZONA )
JES
COUNTY OF MARICOPA )

JEFF WILLS, being duly sworn upon his oath deposes and says:

That he is the duly appointed CHIEF OF INVESTIGATIONS for the Registrar of Contractors for the State of
Arizona and that Alex Figueroa #145 is a current employee of this agency and a custodian of the records, and as such, is

authorized to search the files of this agency and to execute the attached affidavit and/or certification.

That the attached document bears the true and genuine signature of the employee whose name appears thereon.

WITNESS MY HAND AND SEAL OF THIS OFFICE this 12th Day of April 2016

JEFF WILLS
Chief of Investigations
Arizona State Registrar of Contractors

Subscribed and sworn to before me this

12th Day of April 2016

NOTARY PUBLIC

My Commission Expires

1700 W. Washington Street « Phoenix AZ 85007-2812

602.542.1525 « Within AZ 877.692.9762 « Fax 602.542.1599 . www.azroc.gov
RCC091 4/15



REGISTRAR of CONTRACTORS
STATE of ARIZONA

1700 W. Washington St. Suite 105 ePhoenix, AZ 85007-2812 e 602-542-1525 e AZ Toll Free 1-877-692-9762 e Fax 602-542-1599

Douglas A. Ducey, Governor Jeff Fleetham, Director

AFFIDAVIT

STATE OF ARIZONA )
)ss
COUNTY OF MARICOPA )

Submitted_for_Prosecution being first duly sworn upon his oath deposes and says:
That he is an employee of the Registrar of Contractors and is one of the custodians of the
records of this department.

That he has made a diligent search of the records of this department which disclosed the
following:

That there is no record of any other inactive license, active license nor pending application for:

Donald Elliot Libby Il

WITNESS my hand this 12th Day of April 2016.

Subscribed and sworn to before me this 12th Day of April 2016.

My commission expires:

NOTARY PUBLIC

Visit our website at: www.azroc.gov Page 2 of 4
RCC091 4/15



REGISTRAR of CONTRACTORS
STATE of ARIZONA

1700 W. Washington St. Suite 105 ePhoenix, AZ 85007-2812 e 602-542-1525 e AZ Toll Free 1-877-692-9762 e Fax 602-542-1599

Douglas A. Ducey, Governor Jeff Fleetham, Director

Date: April 13, 2016

l, on behalf of the Maricopa County Attorney’s Office,

acknowledge receipt of one (1) criminal complaint and summons and/or a request for injunctive relief
from Alex Figueroa #145, Investigator with the Arizona Registrar of Contractors. The defendant in
this case is Donald Elliot Libby Il. The Arizona Registrar of Contractors’ complaint number is 2015-

3780.

Visit our website at: www.azroc.gov Page 3 of 4

RCCO091 4/15



REGISTRAR of CONTRACTORS
STATE of ARIZONA

1700 W. Washington St. Suite 105 ePhoenix, AZ 85007-2812 e 602-542-1525 e AZ Toll Free 1-877-692-9762 e Fax 602-542-1599

Douglas A. Ducey, Governor Jeff Fleetham, Director
April 12, 2016
Paul James Cassano
e A

Re: Complaint No.  2015-3780
Filed against Donald Elliot Libby 11

Dear Mr. Cassano:

The above mentioned complaint is being closed/cleared for the following reason(s):

DX]  We are sorry you were a victim of an unlicensed contractor. Your case has been investigated by this office and
has been turned over to the prosecutor’s office for review. After review you may be notified by the prosecutor’s
office of the trial date so you may appear and testify. Your appearance at the trial is especially important if you

are seeking restitution for damages caused by the defendant.

The defendant was issued a Cease and Desist Order and the case is now closed.

L]

[] The case is being closed because the Registrar of Contractors has no jurisdiction in this matter.

[]  The offender has been issued a Civil Citation and is being given an opportunity to obtain a contractor’s license
and pay a Civil Penalty.

You may have the right to file a civil complaint through the court system against this contractor. In any future
construction work you might consider the use of a licensed contractor, as we have jurisdiction over the workmanship of
licensed contractors.

Enclosed is a survey card regarding the service you received from the Agency. Please take a few moments to answer the
guestions so we may better understand the needs of our customers.

If you have any questions, please feel free to contact the undersigned investigator.

Sincerely,

Ist e Figueroa H#145

Alex Figueroa #145, Investigator

1700 W. Washington St. Ste. 105

Phoenix, AZ 85007-2812

Phone: (602) 771-6768 Fax: (602) 542-1520

Visit our website at: www.azroc.gov Page 4 of 4
RCCO055 4/15



COURT INFORMATION SHEET (CIS)

County Attorney Case Number: 0131602673

STATE v. DONALD E LIBBY, I,

aka Donnie Libby

aka D and Z Custom Tile

aka Donald Elliot Libby, 1l

aka Donald Elliot Libby

aka Donald Elliott Libby, 1I

Defendant's Summons -
Last Known Address: L
na,

Defendant's Attorney: Unknown u

DEFENDANT'S DESCRIPTION: *

FBI#:_ SID#: - Booking#: UNK Soc Seci#: -

FILING STATUS:

X JC Complaint

Justice Court #: «Sﬁg-b\@ ‘35“‘38 _Date Filed: 07/“'"/”9

Justice Court Precinct: Desert Ridge Justice Court

Attorney: Evelyn R Hernandez Bar ID: 026209 Location: Downtown

CHARGES:
COUNT 1: CONTRACTING WITHOUT A LICENSE, A CLASS 1 MISDEMEANOR

Count ARS Literal Date of Crime PCN
1 32-1164A2 11/6/2014

DEPARTMENTAL REPORTS:
DR 20153780 - AZ Registrar of Contractors Office

EXTRADITE: Arizona Only

CO-DEFENDANTS:



WILLIAM G MONTGOMERY
MARICOPA COUNTY ATTORNEY

Evelyn R Hernandez
Deputy County Attorney
~ BarID #: 026209

301 West Jefferson, 7th Floor
Phoenix, AZ 85003
Telephone: (602) 506-7259
mcaoocd@mcao.maricopa.gov
MCAO Firm #: 00032000

Attorney for Plaintiff
" DR 20153780 - AZ Registrar of Contractors Office
0131602673
IN THE DESERT RIDGE JUSTICE COURT
'COUNTY OF MARICOPA, STATE OF ARIZONA
THE STATE OF ARIZONA,
‘ Plaintiff,
Vs, |

- DONALD E LIBBY, I,
aka Donnie Libby ;
aka D and Z Custom Tile

-aka Donald Elliot Libby, Il
aka Donald Elliot Libby

aka Donald Elliott Libby, II , | . FC« 20 o~ /33 %5 3/ '
~ Defendant. COMPLAINT o
COUNT 1: CONTRACTING WITHOUT A

LICENSE, A CLASS 1 MISDEMEANOR i
(Donald E Libby 1I) o

| ~ The State of Arizona cdmplainks on information and belief against DONALD E LIBBY, II,
charging that iﬁn DESERT RIDGE JUSTICE COURT, Maricopa County, AriZoha: | !

 COUNT1: g |
_ DONALD E LIBBY II, on or about November 6, 2014, in the business of cokntrac'tor_ (or ‘

. didact or offer to act in_thé capacity of a contractor), did engage to pei'form ,a_certain contract




with and for Paul Cassano on the property located at 3407 East Rosemonte Drive, Phoenix,
Arizona, withouty having first obtained a license therefore issued by the State Registrar of

Contractors, all in vioklation of AR.S. §§ 32-1151, 32-1 164, 32-1101, 13-707, and 13-802.

Dated this i% day of July, 2016.
BY: %ﬁ/

/s/ Evelyn ernandez
Deputy County Attorney

It is requested that a SUMMONS be issued.
~ IT IS requested that Defendant appear for fingerprints and photograph, if not already obtamed

EH:sa




225 WMapison ST, 3RD FLoOR
PHoENIX, AZ 85003
VWWW.MARICOPACOUNTYATTORNEY.ORG

PH. (602) 506-8527
FAX (602) 372-0006

ALLISTER ADEL

October 14, 2020

Liaison email address: SEND PAPER DISPOSITION LETTER

Agency: AZ Registrar of Contractors Office DR: 20153780
Case Agent/Officer: Alex Figueroa

Badge #. 145
Defendant: Donald E Libby, Il DOB: 05/16/1964

AKA: Don Libby, D and Z Custom Tile,
Donald Elliot Libby, Donald Elliot Libby I,
Donald Elliott Libby I, Donnie Libby

County Attorney No.: 1602673 Court No.: JC2016-133438-001
Prosecutor: County Attorney Justice Courts West Bureau: TPC-Justice Court West
RE: Final Disposition Notification

The above case has been finalized in court. The final disposition of the charges is as follows:

FINAL DISPOSITION OF FILED CHARGES:

Count 1 (32-1164A2) Contracting Without A License, a class 1 Date of Crime: 11/06/2014
Misdemeanor
Dispo Date:  01/09/2017 Dismissed, Pled In Other Case

Release Property: Yes

Defendant Forfeits All Interest in Weapons: No weapon to forfeit
*As to this defendant only. Do not release any property still needed to prosecute co-defendant(s).

Co-Defendant(s):

This disposition form is intended for use by the prosecutor and submitting law enforcement agency identified for law enforcement
purposes. The form contains information that qualifies as criminal history record information, prosecutor work product, and/or legally
privileged or confidential information. Any use, dissemination or distribution of this disposition form or the confidential information it
contains is prohibited. Legal research, records, correspondence, reports and memoranda that contain the opinions, theories or conclusions
of the prosecutor or prosecutor's staff are prosecutor work product.
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