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Departmental Use Only
Complaint Numbger

Complaint Form < /\\/ {k/
Mail To:

Registrar of Contractors (‘\ \/
P.O. Box 18243 W
Phoenix, AZ 85005-8243 9
Person Making Complaint
Full Name (Last, First, Middle) Business Name (if licensed contractor or supplier)
David Hofman D and Z Custom Tile
City State Zip
Surprize AZ 85379
communications electronically in connection with this complaint. Xl Yes[[JNo
Name of Attorney (if any)
Street Address of Attorney City State Zip
Phone Number of Attorney Email of Attorney
Contractor Information o
Name (as shown on contract/invoice) ROC License Number(s) (if any)

Donald Libby

G City State Zip
N Surprize AZ 85379

Name of Person Representing License

Donny Libby

Description of Unlicensed Person

Height

Contract/Project Information L e
Contract Date Date Work Started Close of Escrow (New Home) | Move-In Date (New Home) Date Work Was Ceased or Was Completed
3-18-2015 |never He never started!
Contract Amount Amount Paid
$ 3,518.00 $ 3,518.00
s Where Contract Was Negotiated City State Zip
San Tan Valley |AZ 85143
City State Zip
San Tan Valley |AZ 85143
‘Name of Construction Site Owner Construction Site Name (if applicable)
David Hofman Kitchen AE
Mte Owner I Email of Construction Site Owner Ul
INSPECTIONS

RCC099 6/15



Continued - Contract/Project Information

This compieint is for X Abandonment [XJPoor Work [] Money Dispute [] Other

I have contacted the contractor by XPhone X Email [X]Letter [ JNA

Have you filed a complaint in court | [JYes[XINo[CJNA If yes, provide a copy

Has any work been corrected Bl Yes[[INo

The contract was Written[] Oral

All change orders were [JWritten[JOral INA

This project was [JCommercial [{Residential[ ] On Tribal Land
This project involved ) [[] New Home [X] Remodel [ ] Repair [[] Other

A building permit was obtained by [JContractor CJProperty Owner  Building permit #

The contractor had # employees (list names if known) yQ rious names

List and briefly describe (80 character limit each line) each complaint item (attach additional pages if necessary to further describe issues or list complaint items)

1. On 8/15/2015 Donald agreed to R&R formica countertops with granite countertops.

2. Donald agreed to instail new sink and faucet.

3. Three checks were given to Donald Libby totaling $3518.

4, No work was ever started.

5. All three checks were endorsed and cashed by Donald Libby

6. Request for full refund ignored and then he refunded $800 on 8/21/2015

7. Requests for refund balance of $2718 owed ignored.

8. He minimized the fact that he was no longer licensed.

9. On 8/8/2015 an alternative licensed contractor hired and completed the job.

Signature

I declare under penalty of perjury that the information and documents contained on this Complaint Form,
included with this complaint, or hereafier submitted in support of this complaint are true and accurate to
the best of my knowledge. I will assist in the investigation or in the prosecution of the contractor or other
parties, and will, if necessary, attend hearings and testify to facts

Printed Name DaV|d Hofman _ Signe(@aﬂﬂ E ’Q:ﬁﬂ”‘ ?2/29//5
/ ECEIVE

JAN - 8 2016
INSPECTIONS

RCC099 6/15
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Report Date: 12/18/2015 | Time: 6:44 PM | Report Number: [4]
Assigned Officer:
investigator:

Hotline # 6391

Allegation: Granite contractor performing work without current license
Suspect Information

Suspect Name: Donald Libby
Suspect Company Name: D and Z Custom Tile

Suspect Address:_
Suspect City: Surprize
Suspect State: AZ
Suspect Zip: 85379

Suspect Phone:
Jobsite Information

Jobsite Address
Jobsite City
Jobsite State: AZ
Jobsite Zip: 85143
Residential? Yes
Commercial?
Violation Date: 3/18/2015
Job in Progress?
Job Completed? Yes
Job Status Unknown?

Other Information: Donald Libby was hired on 3/18/2015 to install granite counter-tops. He indicated that
he allowed his license to expire and said it didn't really matter. | gave him three
personal checks. He endorsed and cashed all three checks totaling $3518. He never
started the job. | demanded a refund and finally on 8/21/2015 he returned a partial
refund for $800. He has since ignored my demands to refund the balance of $2718
which he still owes me. | noticed after demanding a refund that several others
complained online at www.ripoffreport.com so | know there are others. He also said that
he was going to refund me from several jobs that he has since completed after taking
my money. | was forced to hire someone else and | chose Johnny at Nathan stone
world. He did an awesome job and the kitchen looks amazing. His integrity and attention
to detail was greatly appreciated. | can't stress the contrast between Donald Libby the
criminal and Johnny Hommi the licensed contractor.

Reported By Contact information

First Name: David
Last Name: Hofman

Email:
Telephone:

Fax:

NOTES: /lse__[(£FT. 1228 1025 70 aali 1.
fHoke  TAG = T RETURKED CALL AT (2085 20 L1

Wit po FORPAL cop ;%/WV/
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Report: #1201119

Complaint Review: Donald Libby

Relalod Ruports Submitted: Mon, January 12,2015 Updated: Mon, January 12, 2015

Reported By: C.8. — Peoria Atizona
heardogt fuls suy gonak) piter
O EEYLE IR ANLD |
Mgy |

it NRROR—

Qo Dicher Dot g Donald Libb Phone: 480-656-8592

RickerPaliza Eaciicatgoch Surprisa, Arizen Web:
D (o AR 00 ps Sutpiise. Arizena Category: Kilchens
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i oty Donald Libby/DNZ Custom Tile/Poison Tile g_ @mmm: )
Erry perrorr Scam Artist and Thief Surprise Arizona *m;ég{}a@g{. e

| wiodnd o7 The Tassmmatae Sun
miiii bl A NI B * Author of original regort: Donald Libby Is a Har and thief - no

- - matter what he tries to say
; m%nﬁw_\mm 5
i}r ;','_an P,ﬁ 1 ta"ﬁ& ﬁﬁgﬁt - Py
G0 St cuns *REBUTTAL Individual responds: my side of the story
A R e, A R
Npsianaad Cangabis 42040 a1l Like ; Reconimand this on Google Twesl
“m‘ﬂ mr;g_ra
Rad Mopalaio Miug qug AR
kv Gl Mok Qo . ; / I
gy REBUTTAL BOX™ | Respond to this Report!
Chandies Azano
o " Aribltrate & Set Record
iﬁim‘iﬁ-@'&“! 24 TN [ Add Rebuttal to this Report 3 ' Straight
JEFFREY KAHIN, B30 ‘g&,y_g
; dagoe By Tlanids H s p
NE et Sy j | * File New Report I | Repair Your Reputation |
Ripeff Reports I 1 hired Donaid Libby/Poison Tile/DNZ Custom Tile on July A
i 14, 2014 10 install new granite countertops in my kilchen <— is this
i and for all new appliances, | pald him exacily what he Ripoff Report

qouted me for new granite, granite install and new

appliances. He continually did not show up to finish the About VOU7
work, constanlly lled and had many excuses on why he
could not finish the Job, in November 2014, we finally

&%&&Ea @ﬁkﬁ%?@&?

http://www.ripoffreport.com/r/Donald-Libby/Surprise-Arizona-85379/Donald-LibbyDNZ... 12/28/2015



Ripoff Report | Donald Libby Complaint Review Surprise, Arizona: 1201119 ‘ Page 2 of 4

agreed that If he could not finksh the job by Cecember 8, Ripoff Report
2G4, he would give me a full refund. He never finished ; .
the iob and on December 9, 2014, | requested my full A business' first
refund. He still ies, and as of today, January 12, 2015, has  |ine of defense
slill not finished the job and has not paid back one cent of
my monay. He does horrible subpar work and left my on the Internet.
kilchen a mess. He left all of the old materials and
counteriops on fhe side of my house for months. | finally E
had to pay someone 10 take them to the dump because of wﬂlmg‘to make a

) commitment o
HOA complaints. He ripped oul the old countertops and customer satisfaction
never replaced fhem with the new granite that ! paid for, 50 Click here now..
now | have wood planks for my counter tops. He portrays
hirnself has being & licensed contractor, Hut in acluality,
has not held a license for many many years. Beware of

Septisin
Lsrek Bungg

Peningl fanteco T

If your business is

Does your business have a bad
repitation?
Flx # the righl way,

him!t Check out www bbb.org {The Betler Business Cerporate Advosaey Prodram™
o Bureau) for more complaints about other people he has

SEQ Repulation Managament

fo1 10 monshaever repained Long dene this to. y
atits best!

Beavt Calllinia

ra:.gm This feport was posted on Ripoff Raport on 0111212015 01:24 PM and i a permanent record lncated
o ‘e #RFQ; Mg A rigoteporl comifGonald-LbbyrSurprse-Atronz-8537%/onaig- Libby I NZ- Custore

] 3 Tilefoigom- Tio-Geam-Adist-and- Trel-Sulprise-Anzona- 1207 119, The posting Hme indicated is Arizana
mbageld 1pcal Heve, Arizona 4oes nol observe gaylight savings so the posl tme may be Mountain or Pacific
Grand Ragids aepenaing on the lime of year, ey

Ripolt Raport has an axclusive license 1o (s report. it may not be copled withoul the whtlen pernyission E\
ol Ripolf Report.

b

1 Konpetn
,  Almpade Gnlng

3 - sumasLy Click Here to read olher Ripolf Reports on Donald Libby

Search for additional reports
I you would like (o see more Rip-off Reports on this companyfindividual, search here.

[Donats Liby | search |  soarshJies

Report & Rebutial

Respond to this i Also a vietim? ! Repair Your
report! . Reputation
Yimauitars Gean : i
Lmnasn o | File 1 Rebuttal 3 ¢ | Fite a Repont | i | et started
Wit | Arbitrate
Ramove Reports?
Nol Better yell Arbitrate to set the record straighl} COMING SOON...
REBUTTALS & REPLIES: A new investigative Serles uncovering
" Consumer Fraud at its worst, Real-estale Fraud.
Updates & Rebuttals 1 g 1 Homes and propery across America being
Author Censumer .‘F’T?.Ef’feemme_’m stolen — doors jocked s¢ you cannct get back in
T | Sos the prome viden »
#1 Auther of original report L

Donald Libby is a liar and thief - no matter
what he tries to say

; AUTHOR: C.6. - (}
* SUBMITTED: Thuesday, Februpry 98, 2015

infuraet

Yiew pastfealured rapotis ! 1 am certainly NOT a farmily fiend and had NEVER met Donald Libby untif the day
he gave me a goute, ! paid him full for the granite and all new appliances. The only
amount | did not pay was the $800.00 he told me wouid be due when he finished the
job. However, after  months he never finished the job and § demanded a refund, He
never supplied me with any of the appllances and left my kilchen a mess, | paid him
irs full for granite and applianes on July 14ih, He said he would instal the granite and
appliances the week of August 5th since | had that enlire week off, He never showed
up 1 time and never even cailed me. § had to repealedly call him. Every time he didnl
show up, he had a lie and excuse as to why he could not finish the job. Imagining
listening to lies and excuses for more than 5 months on why he could not finish. §
know now that he could nol finish it becuase the §3,327.00 that | paid him, he used
1o pay his house because he was being kicked out of his rental house for no paying
rent. After approximately 3 maontiis, he still had not finished any parl of my kitchen
50 he told me he wouid do the instali for free and | wouki not have to pay him the
$560.00 fabor fea, He is a #ar and #les about what he says he will do and can do and
el Ropoll.. Qs never finishes the job. | did not trust him in my house with my 12 year old daughter
Sauayi as he showed an unnakiral interest in her and on mulliple occasions offered 4o pick
har up from school, which | refused!! During the 6 month period from when § paid
him untit | requested the refund, | called him on 2 occaslons tefling him my daughter
was home from school and he could not be at my house that day. On bolh of those
ocoasions ke informed me that he already dié not have any plans 1o work on my
house those particular days. | did not trust him anywhere near my daughter and told

Ripoff Report in the Media i

L Bepan L0

http:/fwww.ripoffreport.com/r/Donald-Libby/Surprise-Arizona-85379/Donald-LibbyDNZ... 12/28/2015



Ripoff Report | Donald Libby Complaint Review Surprise, Arizona: 1201119

5 hirm that he had to be out of my house by 3:00pm. Again, he Is such a compulsive
fiar that blames everyone eise for his not following through, that he lies and says he
had 1o be gone by 1:00pm. Just another of the many many many lies he continues i
fell. He has ripped off many many many people. 3o many that they would show up
at his daughter's work looking for him because he would take thier money, nol finish
or not start the ich and not give the pecple he took money from a refund,

Again, he had almost 6 months to do a job that should have faken 2 days. Me never
finished and refused to refund ANY my money back,

| would love to face him in courl, but | know he wili not show up. Just check oul the
Maricopa County Justice Court webiste, He has been sued by other people for doing
this same thing, and he NEVER showed up for the hearing. So far, he Arizona
Registrar of Conirastors has filed 2 complaints against him {which you can also find
on the Maricopa County Justice Court website), and he refused 1o show up for his
hearing Seplembar 2014 so he currently has & warrant oul for tés arrest. We will seg
if he shows up for his March 2015 hearing.

Poison Tile is his company that he advertised with and DNZ Cusiom Tite is his
coimany according to his Facebook profile.

Miached, find piclure of the shotty horrible work he dig and the horrible way he left
my kitchen and fook my money.

Even

Respond to this report! [ Fio s Rebutta

#2 REBUTTAL individual responds

my side of the story

AUTHOR: don fibby - [}
SUBRITTER: Thursday, Febiusty G5, 2018

Helle my name is Donald Libby. | made a deal wilh this toman christine Saint, she is
a family friend. She paid the downpayment for the job notin Rui as she says. [
started the job with her provislons of enly warking from 8.00 am te 1.30 p.m..She
also would Cancel me because if her gaughter not geing to schoal. The job was for a
kitchen granite install of baitic Brown, It was a 45 sqft kitchen, She also wanted new
appliances whirpool, She gave me 3,300 down. That is not full payment. { also
discapacidades Hall bath vanity for Free. | bought the sink and fabricanles the
granite and re did ali plumbing. | also did a stone backsplash for Free, She did buy
the stone. | also sefiales the Hie for Free. | started instailing lhe granite with
everyihing Fine. When i got to the last 2 pieces she informed me that she wanted no
seamos. iLis not possible to do with no seamos. Her exusting countetop had seams.
Al this time i realized she wanled to stock me for a full refund. ! also have pictures of
everylhing that is finished granite, microwave, backsplash, There are 2 sides to
everything. { look forward to Meeling christine swift in court, | never lold her i was
licensed as im not. | was until 2010, | dont know where s he gets thisdn z tie or -
poisontile.

Report Attachments:

Respond to this report!

Page 3 of 4

COMING SOON...

A new investigalive Series uncovering
Consumer Fraud at its warst. Resl-estale Frauad,
Homes and properly across America being
stolen — deors locked so you cannof gel back in!
See the promo video »

Report & Rebuttai

Respond to this ; Also a victim? i Repair Your
report! § ¢ Reputationl

| Fiie a Rebulial | i | Fite a Repert |
Arbitrate

Remoyve Reporis?

HNol Betlar vell Arbilrate lo sel the record straighy!

Ei-oiiReport

ioading
Ciose

i_u_l me | El2sRepont | ConsumerResourses | Search | Linkte RipollReperl | Customer Suppott for Technicallssues | General Questions and Sudaestions |
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| Pevacy Policy | Teimsof Service | FAG i Abgutils | Ripoft Report will not elease avthor information] | Go lo Moblie Version of Rinef Repert |
| Thank You Emalisl | Corporate Advesacy Proatnm: How to repair your business raputation, | £dMagesson - Rivelf Repor! Founder §
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Copyright @ 1998-2015, Ripet Repott, All rights reserved.

COMING SQON...

A new vestigative Series uncovering
Consumer Fraud at its worst. Real-eslale Fraud.
Homes and property acress America being
stolen - doors locked so you cannot gat back in?

See the promo videg »
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Rzpoff Report [ Compla nts Rev}ews Scams Lawsunts Frauds Reported Fale your review. Consumers educat:ng consumers A

By consumers, for consumers..

Review Latest Reports  Advanced Search  Browse Categories
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COMING SOON...

A new investigative Series uncovering Consumer Fraud at its worst.
Real-estate Fraud, Homas and property across America being stolen —
¢ doors locked so you cannot get back in!

See the promo video »

Regort: #1272391

Complaint Review: Donald Libby

Ralalad Reposts E Submitted; Sun, December 08, 2015 Updated: Sun, December 06, 2015
: Reported By: [LH, -~ San Tan Vatley Arizona USA

Qilald e
Foliatckr

Donzld Libby Phone: 480-381-522¢ 480-658-8592
14987 W Bloomfield Web:
Surprise, Atlzona :

USA Catagory: Home improvements

%mn ]
ﬁ%n

it ':1(.;.1\.13.1 ﬁ%lmr: x'Lvmh i
fé‘l&‘_‘;ﬂa@m | Donald Libby Donny Libby Disaster Donny -
s Seems legitimate and loyal. Steer CLEAR

| AN
Surprise Arizona

B_,_r\ ine fos The Trangnadtation firm

ronibs s Lo B
; .

Like 4 1 (&mj Recornnind this on Guogle Tomit

REBUTTAL BOX™ | Respend to this Report!
Aribitrate & Set Record
| Add Rebuttal to this Report | Straight
] File New Report | | Repair Your Reputation i

5]
JEEFREY, BAUN, £5Q

1 Misny Boach: Flovide WA Disaster Donny Libby

«— |5 this
Ripoff Report
Ripolf Reports E When you initially meet him he will About o
i soon desire to ba your best Bud! He Ot you'
APPEARS as a real nice trustwerthy individual, This is
part of the master decoption. Ripoff Report
Disaster Donny was hired on March 18th, i was A business' first

referred to him by a real estate flipper who had used
him before and she indicated his prices were

hitp://www.ripoffreport.com/r/Donald-Libby/Surprise-Arizona-85379/Donald-Libby-Don... 12/28/2015



Ripoff Report | Donald Libby Complaint Review Surprise, Arizona: 1272391 Page 2 of 20

affordable ard dld a decent job. The jolr was to line of defense
ramove the existing Formica countertops that came
with: the house whan we bought it new and install
granite countertops and granite backsplashes. A new
sink and faucet were also to be provided and Installed, 1T your business Is
Bead board was to be added to three sides of the willing to make a
istand and three other exposed end surfaces, This ggg}g}gg}egzit:facﬂm
bead board was to be cherry stained to match the Click here now..
cabkinet door that | [oaned him to match,

on the internet.

Does your business have a bad
reputalion?
Fix il e right way.
Corpol vogacy Frogram™

SEQ Reputation Management
8t s basl

Here are copies of his invoices:

: o0 A paonihainevar iepairesd L.ang
| Bueh Gabloing

Loyeibunils
LGN
il Relnive
Hoverbnards «
War Betum

" i
i lte e

Winnukars com
Mtk totver

£

There were taree checks given te Donny Libby. {continued belowl....

Report Attachments:

" COMING SOON...

A new invesfigative Senes uncovering
Consumer Fraud at its worst. Reab.estate Fraud.
Homes and property across Americs being
stolen — doors locked so you cannol get back int

Sao ihe promo video »

... Below are copies of ENDORSED checks

Check #3609 Dated 3-18-2015 Amount of check cashed by Donny was $1,700.00

[ Check #370 Dated 3-18-2015 Amount of check cashed by Bonny was $568.00

Total funds to be returned $3,518

§ Check #374 Dated 3-26-2015 Amount of check cashed by Donny was $1,260.00
Ripoff Report in the Media E

CiES b:113
Nearating Mdlance

Reollunuion
AR s Smad
shanner

PR One excuse after anothar, He NEVER showaed up to do work a single day!

0Tl - Gitls
]

. E This man has no consciencel He even stooped so fow as to say his special needs
son was in the hospital. We actually sent a Subway gift card for food to help him
while at the hospital. Things were not adding up and | work at Wells Fargo Bank
with Donny's ex-wife Jeannie Lasko and emailed her to ask if his son had really
peen sick and passed away. She was furious that he would stoop that low to be in
this manner. She said that was NOT true and that his speclal needs son was fine,

http:/Awww.ripoffreport.com/t/Donald-Libby/Surprise-Arizona-85379/Donald-Libby-Don... 12/28/2015



Ripoff Report | Donald Libby Complaint Review Surprise, Arizona: 1272391 Page 3 of 20

| have also left several messages and emails for Donny’s wife {Brenda Maktima
Liboy) who is a manager at ** ** at the Glendale store located at *+* e rme
sens 693 76,9436 Bonny has said numerous times that Brenda would be paying
me back the monay that he schemed from me. She has never replied to me either.

Donny’s daughter (Cassie Libby) is a manager at ****** ** *** iy Glendale

s wru e |t i my hope that the appie doss NOT fall far from the tree and she does
business ethically, but § cannot speak on that since § have never done business
with ker of her place of work.

On August 18th | sent a legal warning if my cabinet door was nol returned | would begin
the legal process. To dale Donny has acknowledged that he scammed me and has
returned my cabinet door and has paid me back $800 back. He stil owes me $2618 and
refuses o make additionat payments.

Donny Libby Is currently serving a 80 day penalty and is unable lo drive legaliy.

He has also attempted 1o seft the granile that | paid for on Craigs List. Below is the
actuat ad that he posted:

Below are is the majority of our lext messaging communication providing additional
proot of his tack of integrily: My messages are in Black Donny Libby are in RED

1 dign't get & confirmation email what is the status of getfing it nailed dewn? S you need
Shane, electrical and someone Lo do island and fish tank? Also. | never received the
pletures you said you would take yesterday of granite, sink and faucet

COMING SOON...

A new investigative Series uncovering
Consumer Fraud at its worst. Real-estate Fraud.
That's great, can you take & min and send me some pictures? | still have not raceived Homes and property across America being

the pictures. What is the story? stolen — goors locked $o you canit gel back in!
Sae tha proma video »

Yes sit were good for Tuesday

1 am al & loss as to why you are unabie fo send me a few pictures of my couniertops,
sink and Taucel, 1s everything truly okay? If it reaily is it wouldn't take five requests just “~
to get a few pictures. Not trying to be harsh, look at il from iy perspective.

Sorry, 1 can't talk fight now.
Call me

Why is it s0 hard {0 take a few plctures? Is there some ofher issues that you are nol
sharing? Today is really busy s¢ | can text belween calls but can't really talk. We have
dinner guests tonight so | need to focus,

Everything is fine. | haven't been to my house fr a week. We ate staying al my mother
in laws al 35th ave and cactus. funeal was at 35th and Pecria. | had aunts, uncles and
cousins staying at my piace.

You can't blame me for being concemed.

Nothing 10 be concerned about

Ok, buddy

Are you home?

No my wife won'l go V'# call you in 5 min

We are exciled about tomorrow. Everything locked and loaded?

Can | call you later?

I' call you right back.

11i calt & right back my son is right here. he's not understending all this with his mom
K, #o problem

U understand | don't want to talk on front of him
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Yea, that's fine cail me [ater

Yes ma'am everything good

Sorry Dave | was texting my mother in jaw
How are things going?

| am really disappointed that you chose nof to even call me all day. Wil | see you
tOMorrow morning?

+ am really disappointed that you chose ot to even call me all day yeslerday. Will | see
you this moming?

Donny, you have finally brought me o the point of being forced into react. My kitchen
must be done THIS week or | demand a full refund of $3518

Cali you in 5 min

| have decided not to procesd with the fish tank stain. A carpenter friend said these is
aiready a varnish over stain and ¥ probably would not take. This will also simpiify the
outstanding work. The end of Sunday will be hera before you kaow it. | am expecting
you, Shane and helpers somelime foday, il's now 16:3Cam on Thursday, What is the
status with your helpers?

t will revisit fish tank afier kitchen Is done.

Give me a few

No prob
This call is dragging

Are you and team coming today? “

We dor't have another day {o miss
No | got aplan
Can you text i{? This call | am on is ugly

P taking my wife to Winskow in the morning. Shane and Ricky aren't availeble untd
Monday. s the best T can go right now If not 1l gat your refund together

Donny, § don't want you 1o be stuck with slabs that you can't use. You are aimost done.
The hard part is complete. Why are Shane and Ricky unavailable? You handed this
over to Shane a while back, You need to focus on Brenda and let Shane and Ricky
finish the job this weekend, Give me both of their numbers and | will coordinate when
they compiete the kitchen. You indicated before Shane could get the slabs when you
asked for his help. You just need 10 insure that Shane or Ricky can get the slabs, sink,

faucet and fights/dimmer Romex. COMING SOON...

| know your e is absolutely crazy and difficult at this point, so just text me beth of their A new investigative Series uncovering

phone #5, and 11l work it out with them so you can focus on your family and { can get Consumer Fraud al its worst. Real-sstale Fraud,
this finished. Homes and property across America belng

Text me Shane and Ricky's number. You do not have 10 be here. You have enough stolen - doors locked so you cannol gel back in!
going on. See the promo video »

Your guys can do il

I'm watting for Shane {0 call me back with Ricky's humber

Well let's start with Shane's number

Shane never answered his phone or relurned my message. This is ridicuious.,

Dave a¥ | can do is bring it out Monday. | know he toid me he was working through Sat.
1l start working on the refund than. Monday is the best | can do

Where are you at now? At homa?

Mother in laws leaving to Winslow in a few. Pll be back sometime tomonow aftesncon

Can you swing by and lake some pies?

| can see if my daughter or older boy an after they get off work

Saorry, | can't talk right now.

You said "Mother in laws Jeaving to Winsiow in a few. ¥ be back sometime tomarrow
sftarncon” you mean you are taking Brenda to Winslow, righl?

Yes sir
Call me budd

Call me Dave
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1 am busy and can't taik. | need the name of the company that did the ogee and their
number.

Dave I'm here wilh Shane, | wend to his job do you want to talk 1o him
Sorry, | can't talk right how.
Cali e back in here with Shane so you can (alk to him

| need the name of the company that did the ogee and their number,

We're coming Monday.

| am busy and can't talk. : need the name of the company that did the ogee and their
number.

Albert 802 384 1111, Southwest

| need a fuli company name or website

Serry, L can't talk right now,

Soulhwest granile they don't have a website it's my friend, Whal is going on?

Sorry, | can' talk right now.

Call me please

Dave I'm coming {0 your house Monday de you wani the granite instalied or not

Of course | want it instaliad, | have since March. | am just Irying 1o verify that the granite
is done since | have no evidence.

COMING SOON..,

A new investigative Series uncovaring
Congumer Fraud at ils worst. Real-estate Fraud.
Homes and property across America being

slolen — doors focked so you cannot get back in?
Just have him text me a picture of the work order receipt. That will work See e promo video »

Shane's coming with me and Robert. | can give you Roberts number aise. Call me when
you can | promise 'm coming, You want me to have the granite guy call you,

Can § stil come Monday Please?

Just fefl message with Albert, As you surely canh imagine, | am a bit at a loss.

T'm with you ud just call me everything is ckay I'm here wilh Shane right now you can
falk to him

Sarry, | can't talk rightf now.

Just have Albert text me & picture of the work order receipl, Thal wilt work. | giso want a
few pictures today of my slabs showing detait and one delail of the oges edge.

Sony, | can't talk right now,

" Just iet me know if you want me ko show up Monday with granite or refund.

Why is this so difficult? If you are able to provide me some level of corfidence then ¢
have no problem with wailing until Monday, After ali that went down, am { asking oo
rich? | seriousty dor't think so, So the decision is all yours. Throw me & bone and get
me some detalled pictures today of the slabs and detalled pics of ogee edge justifying
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thal my granite is complete and ready, if that happens install on Monday. f you can'l
even do this then bring me a cash refund on Monday?

Donny, you have no idea how much | want Monday to be a win win for us both. Let me
know how YOU are geing to preceed. I'm installing Monday. | have to find a receipl from
Albert. He is in yamell.

Great, then please get me thase pics Buddy

Flease ge! me those pics Buddy

Ploase get me those pics Buddy

My daughter is going by right now
Thanks, see vou ail on Monday, How about 10am
Can you 1alk?

No at the movies.

My daughter did the best she could. The edge looks sweet
1'# cail you right back.

U'l cadl you right back.

Hare is the deal, You do whatever you are doing foday, however i you can't gel the
granite here loday and starl, then | will come with Rik and his truck this afternoon and
gel Ihe granite, backsplash: sink and Taucel. You then will need 1o have 51250 cash plus
my cabinel door,

Donny, | know there have been a fot going on. Text me when you have the fruck so !
can know Bali Park when you will be here, Sound like a plan?

Hey any Shane update? You guys don't have to walt untit 10am you can come now

COMING SOON...
Have Shane bring the granie with Ricky or wheaver the helper is | forgol his name and
you can catch up ang drive out when you get out. That will take siress off of you and still A new Mvestigative Series uncovering
get today going. Consumer Fraud af its worst. Real-astate Fraud.

Homes and properly across America being
stoien ~ doors locked s0 you cannot gat back inf
Sae the promo video »

1 just called Shane and he didn' answer, Wiy is that?

il calf him, | talked to him around 7.most of these guys don'l want to be involved in e
other people's problems. They don't make enough money to deal wilh my problems

Donny you already asked Shane to complete this job once and he accepted. That
response is nol acceplable, Maybe this is confirmalion that this job is too much for you
right now. | will pian on gelting the granite today with Rik. [t seems thalis the only
solution if you can't delegate anything to Shane or any other subs that you use. Any
updates?

Busy on an issue, can't talk now

What hospital are you in? { am thinking of driving out,

Dave I'll cafl you soon as I'm done here. what | was saying | could have everything done
by end if day Friday .if I'm not I'i have the cash by then. Or you can pick up materials
please § want te finish it

There is no cash to get. | only paid for beadboard labor.

You have the materials for lhe beadgbcard? Then in theory if you can't finish it and | get
what | already paid for (granite, back splashes, sink, faucet and led's) we are even.
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OK just let me finish

{ meant o include the breadboard malerials with the other items | paid for
You have the breadboard malerials, right?

Beathoeard

Yep all materials

Are you getling released now?

No idea yet

i you are not released today than you obvicusly car't finish the job.
Ohyesican

t have no faith in Shane. He never has returned a single message.

He's a good guy he was at the funeral he helped 2 lol

if you get releasad today AND 1 can talk to Shane and perscnally get his promise to be
here at 10 am tomorrow then | will wait yet another freaking day,

If not have your new granite guy call me {o schedule pick up

! am so far behind at work it is not even funny, | am legitimately gelling angry. | don't like
the amount of my day this is consuming. | can't afford this at work.

Do your work 1l do fhe granite everything by Friday. If not have the new guy call me and
' make sure they get what they need

Then here is the deal. | will slarl researching granile firms that will coma get the items |
paid for and finish ihe job, Whoever starts first wiil get the job fo finish, 1 think that is only
fair. if you get here tomorrow at 10am then you should be able to get it done. if not then
plan B will get run,

And the new firm will finish it.

Did you gel releases?

Released

Wil you be here at 10am?

Are you guys going 1o be here at noon?

' stilt here 'l call you in 10 min COMING SOON
Sorry, | can't talk right now,

A new investigative Series uncovering
Qnacall Consumer Fraud at its worsi. Real-eslale Fraud,
Hemes and properly across America belng

Sorry stolen ~ doors locked so you cannol gel back in!
What's the current status? See ihe promo vidap »

| have another firm that can finlsh on Saturday

As | sald before if you are in & hospital you are not In my kitchen,
You may need (o just let it go

When can they get ! sat moming?

They will want to get { sooner. When will someone e home?

' be done before they can even star

Just keep them on the back burner 'l come through

Are you coming tomorrow at 10am?

Yep call you In an hour

{ am going to bed. No need to call, just show up at 10am or sooner.
Thanks

Text me when you are on your way.

I keep you posted

Okay I'm supposed to ieave here al 8 when my doctor comes. Then ¥m heading your
way

Text me when you are on your way.
| witt
Any changes?

i just called Donny. Hmm musl be in surgery

Lol
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What are you talking about il was 20 secends ago. 'l call you right back
Just messing

My nervous system can't take messing

How are we logking?

if's almost 3:30pm what is going on now?

Almost ot

Donny someong is at your house right now to lock at the granile, Please have someone
allow him to fook at my granile.

Dave I'm sorry | snapped please call me back so we can figure ¥ out

Heather is sick | had to get Bayles, stili catching up at work, Here is my proposat | have
always wanted you 1o be able to finish this (within reasen}. You were fully aware that |
was also researching other contractors to finish the job. Again this is nothing against
you, but if you are in the hospital you can't be working In my kitchen. You said you can
finish tomorrow then let's just do that, However | want you to be upfront and acoep! that
if for any reason you are unable to finish tomorrow 7-31-2015, then you will just have
Brenda wire me the $3518 minus the wire fee which is $15-20 which is what you glready
said you were working on if you couldn't finish, is this acceptable?

Sorry, t can't alk right now.

Stammed working end of month projects
Boes that work for you?

Actaally since today is basically gone as week, have it done by end of Sunday or
Brenda can wire me on Monday.

ilis a two day install that gives you thal gives you ihree days.
Saw you called, | &m swamped can't taik

Ok just lelting you know | just got ouf. I'm gonna rally the guys and make a plan, Also |
doi't know what you told superior granite they sent me a lelter stating | can't buy from
them anymere, | didn't even get your stuff from them

Let me know what plan you propose when you have one. Thanks

Sorry, § can't talk right now.

Donatd Eiliott Libby,
14987 W Bloomfield COMING SOON...

Burprise, Arizona 85379 A new investigalive Series uncovering
Consumer Fraud al ifs worsl. Real-estate Fraud.
Homes and property across America being
Sunday August 2nd, 2016 stolen — doors locked so you cannol gal back in!

You have not fesponded to my last propesal for you o complele the joh which was
agreed by you to parform early In March. This proposal was submitted to you on
Thursday July 30th, 2015 &f approximately 3:30pm. This communication serves as
termination of any business relationship between you and myself. You have previously
stated to me, ih numerous communications fhat if you were unable to complete the job
you would have Brenda (your wile) give me a complete refund of $3518 and return my
cabinet door.

Check #369 Dated 3-18-2015 Amount of check cashed by you was $1,700.00
Chack #370 Dated 3-18-2015 Amount of check cashed by you was $568.00
Check #374 Dated 3.26-2015 Amount of check cashed by you was $1,250.00

Total funds 1o be returned $3,518

Although | am disappointed that my kitchen upgrade was never started, { am willing 1o
accept the wire transfer and having my cabinet to me (as instructed below; in liew of any
legat action § may pursue {including altomey€™s fees}. It would be my hope that you
would carefully make the right decision and simply refund my $3818 which you have
held since March 18th 2015,

To avoid legal action and delays in the processing of your wire ransfer, please use the
following instructions:

Direct to Wire Routing Transit Nurmber {RTNABA) HARENH
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Bank name: Wells Fargo Bank, N.A.

Rank address: 420 Montgomery, San Francisco, CA 94104
BMFFeld 4200, acct, #

Beneficiary: David Hofman

CHIPS Participant ABA 0508

Unless funds are transferred by Spm Monday, August 3rd a3 instrucied above i will
proceed with legal action.

Cabinet door can be sent to my residence:
31683 N Desert Willow Road
San Tan Vabey Arizona 85143

Email me the tracking number when it is shipped.

| have no desire to speak with you other than In writing, do NOT attempt to cali me.

Sinceraly,

Cavid Hofiman

Sorry, | can't talk righl now.

| saw you called, feel free to email or text me,

Hey Dave can i drop off the door tomorrow or do you want it malled? The best | can do
on the wire is tomorrow because her deposit will clear torighl. if that doesnt work |
undersiand If you want 1o proceed legally. if you're new guys want {0 buy these pieces
off me they can. I wait uniil later In the week before 1 put them on craigslist. I'm sorry
about all my groblems hopefully we can be flends again at a later ime

COMING SOON..,

if the wire happens tomorrow, that is fine. Please text me when it is complete. A new invastigaliva Series uncovering
Cansumer Fraud at its worst. Real-estate Fraud,
Homes and properly acress Amerlea belng
What about door stelen — goors locked o you cannot get back in!
See the promo video »

Please just mail it and {ext me fracking number.

Thanks

| was going 10 mesa 1o a doctor's office just wanted 1o see i | could drop door. If not 1
go the post office

Mailing is best

Do you know when Brenda or you wili be doing the wire transfer? | just looked at
3:00pm and nothing is pending,

She's working on it was still on held there trying to get it removed, We have & tax lien so
she had to faxitin

Had lo fax what in? To do a wire you just go in o any bank.

Sarry, | can't talk right now.

We're trying if you want fo go the tegal way | understand, Her money is on hold, Please
call me

Call me if you could. She's working on il now
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Welts Fargo branches that are in stores are open until 7. 1 still show nothing pending,
Sarry, { can't tatk rigﬁt oW,

Me nelther

I'm trying you just keep ignoring me

Not al all. Text or email works great. So the wire transfer didn't happen today either,
What happened now?

f've tried to call you to update
And § said text or email,

Well | wanted 1o explain you didn't understand when | told you before

Can | call you for 2 minutes?

| saw you called. Feel free lo text or email.

Diave | should have the money for you today. {f you would like | could come out and
install I'm deing nothing. If not! understand, I'l keep you updated through the day.

Al this stage, a complete refund of $3518 is the best solulion.

That's what he seni me

Not sure what your [ast text referred {0, "Thal's whal he sent me"

It's after noon and slill no wire pending. Wien are you thinking the refund wire will

happen? COMING SOON...
Anew investigalive Series uncovering
We're trying to do it today, Consumer Fraud at its worst. Real-estale Fraud.

Homes and property across America being
stolen - doors locked so you cannot get back inl

Thank you very much

| really need thal refund. Nothing pending

I'm trying

Sorry, | can't {alk fight now.
Trying doesn't really heip me at this point.

Than do the sgal route, | will wirg it as soon as 1 have it all. { also told you | would come
out tomorrow and install and you said no.so | wil send it by wire seon as | have it afl. |
will have it anytime,

Wire rme what you can now. No reason why you can't pay me in $1000 increments

You never said that you said all by Monday or you were going legal

1 might have cash tonight, | have someone coming to iook 2t purchasing them fonight.
The buitder |s really interested because of fhe 3cm cgee edge

Seriousiy? If someone wants them thal's great, however you have ne right to seil
semathing that you den'l own. You can give them a bill of sale and then they can come
pay me cash and | will give a receipt so they can then legally lake them from you
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otherwise you are selling stolen properly. You do realize that don’t you? Once you pay
me then you can do whatever you want because at that peint they are yours.

O | didn't know I'm sorgy .l thought | was doing the fight thing. I'l remove the ad, i was
irying to sell them to give you the money.

Send me a link o the ad, Your just got $350 from Ryan and if you retumn the sink and
faucet that is another $568 = $918, the balance you have for a $1000 wire today. Myra
saw it

| got 350 from Ryan? | got 300 from Ryan for a dishwasher. Thal was delivered today,

Call him
Sorry, | can't talk iight now,

1 was wrong 300 from Ryan

Those two things are almost a $10C0

And he has his dishwasher that | ordered for him, Correet again

i deleted ad. Please take my call 50 we can get this over either

Donny | really would like this to just be done.

Are you homs? | would like to text with you

No ¥'m not home

Can u text a bit? You seid you have the beadboard and faucet, sght

And trim for bea&board Right?

COMING SOON...

A new investigative Serles uncovering
Consumer Fraud atils worst, Real-estale Fraud.
Like at the comers for beadboard where panels meet side Homes and property across Amerlca eing
stolen — doors iocked so you cannof get back i
See the promo video »

1 don'l know what you mean aboul im

What materiais do you have for the island and six edges? M

| am trving to get you all your money. They said | should be able to pull the money
tormorrow, | don'l want to fight argue, whatever you think of me I'm not a bad guy. | do
Iry to be a fair person. 'm sorry Fve had 50 much happen. But | don't want to play
games | just want to give you our money

{ am trying to determine what if anything nol accounted for.

1 have no idea | haver't sean them for couple months, | think they were all shaped
cutside corner

If you have everything then | am wiling to give you a shot lomorrow, But | was trying lo
see if it is even worth trying.

| am tired Donny. | really ke you. For whal that's worth.

But | need to know that you have everything you need.

t would have 10 run to my house. | don't know {'m not gonna lie. § have been s¢
preoccupied last couple months. | can see if Shane knows whal's on the trailer,

Are you Interested if checking everylhing tonight?
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If t's all there are you willing to come tomorrow? | stl! woukd want 1o check out the
granite edges before starling. If all looks good then you could start tomorrow and finish
Friday,

1 don't know | have to check with Shane. | haven't done anything with

materlals, lools,guys.elc.shane asked me Monday if | needed him and | told him | have
te pay you back.sc | haven't talked 1o him for a couple days, | want this over 'm not
trying to steal from you

15 this acceptabie? I would like to salvage a win-win
Me too let me try guys and Pll run to my house, And I'll text you back
Ok

If  can't 'l be honest and tell you 1 won't stand you up

Sounds Bke a good start. Check on: granite, backsplash, sink, faucet, beadboard, led's,
stain for beadboard, dimmer switch to match what | have,

Dimmer swhch example. Onfoff at bottom then dimmer is on slide

It is added to this existing panel.

So a white three switch faceplate is aiso needed

Also the malerial needad to buitd up cabinets so overhang works
And my cabinet door. | can't think of anything eise. { hope thal helps

Whal is the verdict? Is tomorrow gonna happen?

Haven'l been 1o my house yet. | nead an hour, Waiting for Shane fo call me back also

Ok COMING SOON...
A new investigative Series uncovering
Is today going to happen? Consumer Fraud at its worst. Real-eslale Fraud.

Homes and property across America belng
stolan — doors locked so you cannol get back in!
I'm trying bud, | didn't get over to my house unil 1130.ccks like | had everything, I'm See the promo video »
trying 1o get Shane, | called him when you told me around 8 pm and he was trying lo get S
out of a previous commitment. He said he would call me first thing

Any luck?

Not yet I'm on my way there his house

'm sorry bud | can gel Shane today. I'm working on an alternative. t didn't know you
wanted to try until when you told me last night,

Sorry, | can't talk right now.

| guess we are back focusing on the refund. Did you want to cafl the bulider guy and
explain that you are selfing the granite for someone else? There is $2650 In them. if he
wants to offer you that he can wire the money directly to me, (you have the instructions)
and | will email him a bill of sale. That way he doesn'l have lo drive out to me.

¥l calt him now

Also please explain {0 me why you have not returned the sink and faucet to home depot
and wire me that $568

| didn'{ buy from home depol
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Return where ever you got them from

| got the faucet from faucets and sink from Blanco

Good chance Pl have all the cash foday

{ts Zpm and no wires pending.

Don't have the money yel 'm working on #. Builder gonna look at materia! after 7
Sc how much are you able lo wire loday?

I'm itying to get it all in cash

No need wire me In stages, Whal can you do today? Why are you hung on all or
nothing? You think this is acceplable?

That's what you said last week all or legal .| have tried to communicals with you to
explain but you don't answer,

1 old you to make an effort, Obviously | need a full refund but for you 1o think | said pay
alt at once or not all, that is just silliness and you know it,

'm not stupid you're the one that's not talking to me

| have chosen all communicalion after [ last talked on the phone to be in writing as |
raquested in my request for a fudl refund. This is 1o minimize my stress which this has
caused a significant amount.

| am {rying 10 get i resolved.

COMING SOON..,
{incleded this in my inflial emailftext. You are caling me saying | am hot respending A new investigalive Series uncovering
when | do not answer your calls. However | always have replied to texts or emails and Consumer Fraud al its worst. Resl-estate Fraud.
wilt confinue to. Homes and properly across America being

siolen — doors locked 5o you cannot get back in!
See fhe prome viden »

This is what | fexted you.

" have no desire 1o speak with you other than in writing, do NOT allempl to call me.”

Well I'm trying to get i resclved ¥m working on the cash, Yesterday you said don't sell
the granite so } took the ad off. Now taday you say seli | and have ¥ wired, Today you
s&id why you didn't take the sink and faucet back to home depot, If | would have you
would have been mad

Make me happy, make an effori and wire ihe first $1000

| will wire as much as | can as scon as | can,

And how much will that be today?

1 said for the tenth time I'm working on i, I'm out collecting

'm picking up a good check that I'f be able 1o pay all of it. I'm walling for the call that |
can go get lL. Believe me | want this over as bad as you do

Great

Lel's just try and be cool and olvil
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Totally

Did you get the check you mentioned earlier? "I'm picking up a good check that I'l be
able to pay all of it."

fve text you and you see dint answer me.
£m picking it up in the morning

Great

| am having a real crappy morniag. Is it possible to try to get that check and do the wire
a5 early as possible? That would reaily help me a tunch,

| am brying bud. The conractor came yesterday and offered me 3,000 .1 gave hirm you're
name on how to pay. His name is Phil

Whal Is his name and number? It give him a call
Phil, | see. What's his number?

Can you give me Phil's number?

Hang on I'm a job waik

Ok

Trying to get money please don't tell Phit bad things about me

Not at all. § am hoping he wilt wire money

Qr drive out to my place

COMING SOON...

A new invesligative Series uncovering
Consumer Fraud at its worst. Real-estale Fraud.
Homes and properly across America being
That's why [ wanl Lo see If he is ok wirlng meney stolen - doors locked so you cannot get back ini
Sew he promo video »

Just please don'l he wants to give me work,

OK just don't push him. This s an easy way ou}

| am just going 1o see if thal is ok for him to wire me, That is my only focus.

| know but | can't work for Rick Ryan,and superior won't sell to me they sent me a letier

All 1 know is that Myra made some amazing comments. She also really wants to hear |
got my refund, What is Phil's number?

What does that mean?

Don't you realize people are walching? Did you pick up that check? Just refund me and
i will just go away.

Watching what

The delay is hurling me as | said, but itis hurting you as well.

Myra wants to know # | get refunded {oday. Thalis all | know.

That what I'm working on,
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Please Donny just do the wire, Are you genna give me Phil's number? This is taking me
too much time again away from work, Watching how you handie this refund of $3518

tam trying just jet me get it instead of all this nonsense. You toid me last night lets be
civil. Than today you start ali the crap agair. | don'l need it like you don’t. There also
nicking up the sink and faucet today like you told me to

So i fake it that means no you won't give me Phil's number then, correct?

1 left him & message just now 1o lel him know you wouid be calling him and to explain
fhe situation. Scon as he calls me back than it's afl yours,

That makes no sense

So wirat's his number?

OK none of this does
Can you call me for 2 minutes?

Pease so we can get this over with

Your choice on the number.  have stalled Myra all week. If | am not refunded today by 5
pm | will tet her know. She was pretty upset.

1will not texd again until after 5pm. | will onfy communicale via email and text at this
point.

| didit't do anything to Myra

She referred you to me

You said Brenda's check was clearing and going i on Tuesday. itis Friday

She is as upset as | am, COMING SOON

i Anew investigalive Serles uncovering
Cne more question by your text yesierday you said if | get any money wire it and Keag : Consumer Fraud at s worst, Reat-estale Fraud.
wiring unlil it's paid off is this correct? ¢ Homes and property across America belng

stolen - doors locked so you cannot gat back inl
See fhe prome vides »

Fesl free to call Myra or just refund me so | can tell her it s all taken care of end that
you took care of #.

1 saig $1000 a week, so $2000 today and $1500 next week

QK I'm working on i thanks

So no number for Phi then.

Soon as he calls me back

480 630 7433 | did not tef him you were mad at me. | told him § had your stabs that |
fabricated and you changed your mind so I'm irving to get you a refund.

Did he say he was going to pay $306007
Donny 1 am nof mad at YCOLUJ, just the situalion.

$3000 was what you said earlier

That's what | told him lasl night. He said he was gonna go ¢ his job today and see if he
could make the measurements work. 1 told him to call me and you bul he would have to
pay you
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Just so | have it all right

He st calied you back and said ¥ would work?

1 just want it all over with I'm reatly not thal bad of & guy
Never said you were

But this situation really is effecling me

He just catted you back and said it would work?

Right?

No he hasn't called me. | just sent you his ntimber fike you asked

Did you get that other check yet? You sai¢ that check will take care of the whole $3518
and then at that point siabs are yours.

I wen! and gave a bid about an hour age. I'm waiting for him to ¢&ll me back. i so I bid it
for $5,700 tha reason | think Il get il is because there moving in next week 8¢ there
desperate

Is almost 1pm and still no pending wire. | don't wanl ihe week 1o end this way.
Me neither I'm trying. I'm out working it.

Did you pick up that other check yel? You said that check wikt take care of the whole
$3518 and then at that point slabs are yours.

Not yet he's talking to his wifa,

Remember this?

COMING SOON...

A new investigative Series uncovering
Consumer Fraud at its worst. Real-estale Fraud,
Homes and property across America being
stolen — doors locked so you cannof get back in!

See the promo video »

' picking up & good check that {1l be able to pay all of i. I'm wailing for the call that?
can go gelit.

Have you calied on it yet today? d

No I'm silting around with my head up my a*s of course | have

What | sald was I'm sure I'm getling the job because they need to move in naxt week. |
calfed him around 11 and he said they were going lo floor and decor to pick out tile and
then he would call me after

{'m doing ever thing possible | promise

# thal were true I'd see a pending wire iransfer for $3518

{ dont have il yel. | have told you that every time you lext me.

i am done lexting for the day. Fil watch online banking and text after Spm If nothing
changes

Please just et me get it, We don't need o argue over texl. I'm doing everything | can

1 gol the job they just called me F'm gonna meet them at 6:30.1s the best | can do

Can you map ouf now the closest Wells Fargo inside a fry's so you can make the wire
nafore 7Tpm?
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Can you please call me?
Sarry, | cari tatk right now,

| won't be able to because ¥m gonna have to deposit check in my account, § dor't think
there gonna give me cash. | cant talk now than neither thanks

They Gan verify funds and give you cash. Remember, | work for a bank
They won't give me cash on my company check

So you're getling & check from your own account? That makes sense..yod sigh the
back and endorse il just you did to my three checks!

"I'm gonina have {0 deposit check in my account, | don't think there gonna give me
cash”.

| just called my bank. They said { can't cash 2 company check of mina if 1 dor't have the
cash to cover Il | have to deposi it than | can draw off of it, Just calf me I'll explain do
yau wani your money or not.

Wiy would a new client glve you a ffeaking check on youwr own account? You need (o
read before you press the send button.

Sorry, I can't talk right now.

{ wii NOT answer phone calls again untii | see the wire. That is for my OWN
preservation of sanity

i have 10id you this repeatedly

Dave they are giving me a cheek 1o my business | need to deposit it before | can take
the cash. | just called, You told me to lry and | am. You just want to keep ridiculing me.

1 won't wire until you quit with you're stamiming me. I'm Yving to explain to you bul you COMING SOON...
Just keep lalking to me fike I'm 8. | want this over. 1 have @ solation now. | called chase :
and they told me | can't cash there check for cash uniess it's a chase check. Maybe ilis i
and our problems are soived or maybe they will give me cash. | am daing everything :
that you told me to do,

A new invastigative Series uncovering
Consumer Fraud at its worst. Real-estale Fraud.
Homes and propetly across America being
stolen ~ doors locked so you cannot get back in!
Sae the promo video »

O, | guess we witt see how it goes, Let me know, o

Here are the wire details again, Use the Tollowing instructions:

Direct to Wire Rouling Transit Number (RTN/AB) #tHEHHRNG
Bank name: Wells Fargo Bank, N.A,

Bank address: 420 Montgomery, San Francisco, (_:A 84104
BNF/Field 4200: accl. # HHEHEHE

Beneficiany: David Hefman

CHIPS Participant ABA 0608

i you don't wani me to { won'l take joi

Hey | need access o my maoney before noon. Uhave always been able 1o fet things slide
until now. | have a hard stop oulside of my contrel. | am asking you 1o please take care
of the transfer now so | have access before noon. Wells Fargo banks opened at 9 am so
thay are et open. | am asking you to please not lat me down. Wil you please do this for
me this merning?

{ have tried to call you you won'l answer 1 received the check last night for $5,700.my
hank was already closed.] deposited it in my business account about 10 min sge. The
check was writlen 1o my business name, | had ne money in my business actount scl
cotidn't just cash Le. can accass the money on Aug 10.the check was writlen from west
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valley hank. | deposited it in my chase bank. Chase told me | couldn't cash i, | had fo
depasit it. | told them you said that is not frue. It was all ) could do.

Sorry, | can'l talk right now.

Phil never answars | get the same racording as | did for Shane, Did he ever decide he
wanted the granite?

He is my only hope then lo gel the meney today
Have you heard from him?

Is he lhe same guy that just gave you the check?
Or a different guy

| haven't tried him you said you wanted his number

No it's not the same.

You can put the CL ad back up as long as payment for what | have into them goes
through the wire to me.

Qk thanis

I'm not taking any money for the granite. The only thing | did was sent the sink and
faucat back yasterday, | ook my ad off of Craigslist when you told me to. { can put il
back on if you want me too

| did get three calls when | had it up befere. Maybe it would sell espectally since its
Saturday

You can put the CL ad back up as long as payment for what | have info them goes
through the wire to me.

{ wouldn't ssll them unless | call you first

Add is back on I'll let you know if | get any cails

COMING SOON...

Do you want me 1o put your number on it?
A new investigalive Series uncovering
Consumer Fraud al its worst. Real-estale Fraud,
Homes amd properly aoross America being
stalen - doors locked 8o you cannot get back in!
Sae lhe promo viden »

No need to pul my number on it

Ok

Any more calls on granite?

Nope Il call you | promise

You haven't sent me 1he tracking number for my cabinet door.

didn't send H yel. | will tomorrow,

Thanks

Good morning, did you kacw what time this morning you were going to be abile 1o hit the
pank?

It's ot availabie yel. | just called and they ssid because it was deposited on Sat it was
the same as depositing on Monday. That it's available on the next business gay. | just
called my ex and she sald # | would have deposifed on Friday it would be available sat if
| deposited on Sai it would he available on the next business day.

Ok, tomorrow then.

Tharks. Is that really the rule? | didn't know sat wasn't considered a day
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1 guess different banks have different rules, | think wells would have been loday

Sorry

Tomorow works,

Thanks

Please send ma the lracking number for the door. How did you send it USPS or UPS?

Haven't done it yet fike | said at 10 this morning

t aclually may drive it to Myra's, That way she can give it te you. | have & job to look at
ironwood and the 60.1'm just waiting for them to call me back on & time

i only saw thal you [ast said " didr’t send it yat, | will lomorrow " Which was yestarday. {
don'l see anything at 10am

Sorry again {'m wreng.

Mo biggie, thought | missed &

Do { put the door in a box or wrap it or whal

Ups store can package i, or you could drop off

They might have a thin box

CK I'f check it owt

I have made my own from junk cardboard or USPS mailing boxes {free at post office)

Just be sure they are inside out of they get mad

They know you are getting them for free and making your own untess you have their
side on inside, where i can't see where il came from

See what | mean? E COMING SOON...

i 2 i . - : .
Do you know when vou are able to do wire loday? { A new investigalive Series uncovering

Consumer Fraud a4 its worst. Real-estate Fraud.
Homes and property across America being

| went to bank already check was still pending. The manager is ¢alling he hold stolen — doors lockad so you cannot get back int
department 1o get released, Beliave me | will text you soon as | can get #l wired. See e $10Mo Vides s
“\\,,;

Sorry, | can'! talk righl now.

Working an issue

Thought maybe we were done with that
Dude 'm working an issue at work

Been working this project for weaks and finglly tested and it worked only 10 have client
say ihey have no access
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