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December 4, 2018 

 

 

 

Eileen Yang Tjahjadi  

 

 

 

 

 

Re:  Case 2018-05749 

 

Dear Eileen Yang Tjahjadi: 

 

The Arizona Registrar of Contractors (AZROC) has received your complaint regarding Donald Libby 

(Donald Elliot Libby II).  A check of our records has determined that this individual is not licensed with 

the AZROC and may have contracted with you in violation of Arizona state statutes A.R.S. §32-1151 

and/or §32-1165. 

 

Your case has been entered into our database under the above case number and assigned to Investigator 

Alex Figueroa #145.  Investigator Alex Figueroa #145 will be in contact with you as soon as he begins 

the investigation of the case.  If you have any questions about the investigations process before then, you 

may contact him via email at alex.figueroa@roc.az.gov or by telephone at (602) 771-6768. 

 

For your information, per Arizona statute A.R.S. Title 13-107. Time limitations, the statute of limitations 

for submitting a misdemeanor case for prosecution is one year after discovery by the state.   

 

Additionally, please be advised that if your investigator is unable to locate the suspect, or if the suspect 

denies having contracted with you, it may be necessary for you to identify the individual from a group of 

photographs.  This can be done at an AZROC office, your home, a place of business, or through the mail 

– whichever is most convenient for you. 

 

Sincerely, 

 

 

/s/  Debra Skow 

Unlicensed Investigations 

 





















 

 

 ROC Review 

 C & D 

 CIVIL CITATION 

 CITATION 

REGISTRAR OF CONTRACTORS 
STATE OF ARIZONA 

 

 CRIMINAL 

 FELONY 
INVESTIGATION UNIT Case Number  

2018-05749 

Date Reported 

December 4, 2018 

Type of Offense 

Contracting w/o a License 

Statute Code 

32-1164 

County 

Maricopa 

Date of Violation 

7/7/2018 

Location of Offense City 

Chandler, 85224 

C&D Yes   No  

           Ctr  Adv  

A&A Yes   No  

C&D Served 

Date N/A 

Citation # 

Long Form 

Property Type 

Com  Res    

Type of Work 

Remodel 

Job Site Date 

N/A 

COMPLAINANT    and/or VICTIM   

Name  

Tjahjadi, Eileen Yang 

Address   

 

Home Phone No. Business Address 

N/A 

City 

 N/A 

Business Phone No. 

 N/A 

Amt. of Contract/Bid 

$8,200.00 

Amt. Paid 

$8,123.00 

Bid Date 

7/7/2018 

Permit Req. / Permit No. 

Yes   No     N/A
 

Gender Weight Height Hair Eyes Race D O B  S S NO  Driver License # Issued State scars/tattoos/marks 

SUSPECT    and/or  RESPONDENT   

Name  

Libby II, Donald Elliot 

AKA Donnie Libby 

Address   

 

Home Phone No. 

480-381-5229 

Business Name 

N/A 

License Number (if any) 

 N/A 

Business Address 

N/A 

Business Phone No. 

 N/A 

Additional Participants 

 Name Address Home No. Bus. No. 

W Yijing Yang (AKA Jenny Yang), mother of Eileen Tjahjadi 
N/A 

W 

 

adi 
N/A 

S 

 

N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

 

Alex Figueroa #145 

County  

MARICOPA 
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A check was made for any previous unlicensed complaints. A check revealed 10 previous complaints, three 

Guilty plea agreements, and an ongoing complaint in the following Maricopa Justice Courts for Contracting charges. 

 

 White Tank Justice Court: JC2015-102139 

 Hassayampa Justice Court: JC2014-140186 

 Dreamy Draw Justice Court: JC2016-141014 

 Country Meadows Justice Court: JC2019-102772 

 

On January 9, 2019, I drove to the property in question and met with Eileen (daughter).  I presented Eileen with a 

photographic lineup to identify LIBBY.  Eileen properly identified photograph #5 in the lineup as LIBBY (see 

attached).  Photograph #5 is the driver license picture of LIBBY obtained from the Arizona Motor Vehicle Division. 

 

Eileen stated that they met LIBBY thru a contractor who was remodeling their home, Tim Bellino (Bellino) DBA 

Bellino Contractors.  Eileen explained that LIBBY was supposed to coordinate purchasing appliances initially only 

thru Belliono. Bellino finished his contracted work and LIBBY was supposed to deliver the appliances.  Instead 

LIBBY explains he could perform additional work such as install shower doors, install blinds throughout the home, 

install a water treatment system, and a water booster to boost water pressure in the home. 

 

Eileen explained that her mother (Jenny) handled the agreement with LIBBY and that her mother (Jenny) paid 

LIBBY with the checks.  She (Eileen) was present, but that her mom (Jenny) would need to be interviewed to 

answer questions about the agreement and what the checks were paid for.  Eileen elaborated that her mother left 

back to Indonesia on or about 9/20/2018 and handed the responsibility to her (Eileen) to make sure the work was 

completed.  Eileen explained that she was unable to get LIBBY to finish any of the work and asked her brother 

Brian Tjahjadi (Brian) who was living at the property at that time to assist. 

 

The only thing LIBBY did was deliver the appliances. 

 

I asked to interview her mother, Jenny.  Eileen explained that Jenny lives in Indonesia and that she would need to 

schedule a Skype call on another day because of the time difference.  I asked Eileen to have her mother also type up 

a written statement of the events with LIBBY and the payments made to LIBBY. 

 

Eileen explained that Brian currently lives in California and would be available to speak to me on the weekend.  I 

asked Eileen to also have her brother provide a written statement, since the ROC office is closed on the weekends. 

 

Eileen also mentioned that she has recorded video of LIBBY, and that she would send me that also. 

 

On January 12, 2018, I received a forwarded email from Eileen which contained a statement from her mother, 

Jenny. 

 

EVIDENCE 

 

3. Typed statement from Jenny explaining her side of events with LIBBY (see attached). 

 

On January 15, 2018, I received a USB which contained the following additional evidence, in the mail from Eileen. 

 

EVIDENCE 

 

4. Text messages between Brian and LIBBY. 

 

5. Checks paid to LIBBY. 

 

6. Pictures and video of phone calls with LIBBY (see attached). 
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On January 18, 2019, I returned to the property in question for a video chat with Jenny (mother) alongside Eileen.  

During this video chat I held up the photographic lineup asking Jenny to identify LIBBY.  Jenny properly identified 

photograph #5 in the lineup as LIBBY.  I was unable to have her sign the lineup, but proper identification was made. 

 

I read over the emailed statement Jenny prepared and she acknowledged writing the statement. 

 

Jenny explained that LIBBY failed to disclose his unlicensed status and that she failed to ask.  However, LIBBY 

assured Jenny that he was friends whom are licensed and that he (LIBBY) could get great deals. 

 

I read over the statement to Jenny about the work LIBBY was to perform which included the shower doors 

installation, a water filtrations system, blinds, and plumbing work to install a plumbing booster. 

 

Jenny explained that she did handle the agreement verbally with LIBBY and that this started on or about 7/7/2018, 

when the first check was made for $1,347 (evidence #1).  That money was for the shower doors.  Jenny would 

provide additional checks to LIBBY as he requested.   

 

The second check for $1,899 was for the water filtration system that she (Jenny) handed to LIBBY. 

 

The third check was for $2,560 and was for blinds to be installed in the home. 

 

Jenny explained that she continued to hand checks to LIBBY until 9/19/2018, when she was leaving back to 

Indonesia.  The final check was given to her daughter Eileen, to hand to LIBBY.  Jenny later learned LIBBY was 

unlicensed.   

 

When LIBBY failed to perform the work or deliver the materials her children took over asking to refund the money. 

 

Jenny explained that she is prepared to aid in prosecution and would return to Arizona if she is given enough notice 

for a criminal trial.   

 

I informed Jenny that the ROC case would be filed for prosecution review for only the contracting and that the 

appliances such as the fridge (which were delivered) are not part of the contracting, that delivering appliances does 

not require a license. 

 

Jenny understood and explained in her statement she is aware.  She explained that the project was one ongoing 

project and that the amount she would be seeking is $6,091 for work LIBBY never performed. 

 

On January 21, 2018, I received an email from Eileen with a written statement from her brother Brian (see attached). 

 

On February 12, 2019, telephone contact was made with LIBBY.  This is a recorded conversation and the following 

is paraphrasing of the of the interview (see attached audio). 

 

During the interview I requested LIBBY for his date of birth to verify I was speaking with him.  LIBBY complied 

and proper identification was made.  LIBBY also confirmed his current address to me as 3725 W Redfield Rd. in 

Phoenix. 

 

LIBBY acknowledged that the property in question.  LIBBY initially denied doing the job, I explained that he 

received payments in his name totaling more than $8,000.  LIBBY explained that he was supposed to get a better 

deal for blinds, shower doors, and cabinets.  The work stalled because Jenny returned to Indonesia and her kids were 

never home to allow the project to start.   

 

LIBBY acknowledged that Tim Bellino finished his project and LIBBY started a new job on the side.  LIBBY stated 

he tried calling the kids (Eileen and Brian), but the kids google searched him and saw his past and demanded a reund 

and no longer wanted to speak with him anymore. 
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I discussed with LIBBY after Tim Bellino finished, the scope of the work Jenny explained that he (LIBBY) was 

supposed to perform (away from Tim Bellino) which included the blinds, shower doors, a water booster, and water 

filtration.  LIBBY stated that was correct, but that the work was not thru him, it was thru the company the stuff was 

ordered thru. 

 

To clarify I asked LIBBY if Tim Bellino has a contract with Jenny for the scope of work I just explained.  LIBBY 

stated no, it has nothing to do with Tim Bellino.  I asked LIBBY to clarify why he thinks he is not the contractor.  

LIBBY described himself as the superintendent on the job.  Jenny asked LIBBY to get good prices on other work 

that Tim Bellino had refused to do, such as the shower doors, etc.  LIBBY informed Jenny he has contacts and could 

get good deals. 

 

I asked LIBBY a third time that the shower doors, the water booster, and water filtration system was not thru Tim 

Bellino.  LIBBY stated no.   

 

I explained to LIBBY that they gave him (LIBBY) the money to get that work completed, LIBBY stated yes.  

LIBBY added that he was supposed to get other people to do the work for Jenny.  LIBBY stated he has receipts for 

the work to be completed. 

 

LIBBY explained that some appliances were delivered and installed.  LIBBY stated that’s when Brian wanted a 

refund (around November).  Then the media called him in an attempt to get work completed.  LIBBY stated that he 

has tried to get the work done, but that they (Brian and Eileen) do not answer his calls or return any emails to have 

the work completed. 

 

I asked LIBBY if there was anything else he would like to say that I did not ask.  LIBBY stated he tried helping 

them out.  I asked LIBBY for the receipts he claims to have.  LIBBY stated he would send it to me by the end of this 

week. 

 

LIBBY added that he was not a contractor and that the kids (Brian and Eileen) would sleep all day and never get 

back to him.   

 

Investigator Note: I have informed LIBBY multiple times in the past that hiring other contractors to perform installs 

and accepting money to pay installers is acting in the capacity of a contractor per ARS 32-1101 #3 (definition of a 

contractor).  LIBBY has acted in the capacity of an unlicensed general contractor.  I will attach any supporting 

documentation LIBBY provides me with for this report, if that documentation is provided.  

 

DISPOSITION 

 
This case is being forwarded to the City of Chandler’s prosecutors office for prosecution review against LIBBY for 

Contracting Without a License at  

 

The victims are seeking restitution. 
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Date January 28, 2019 

 

 

Attachments 

Check one 

Yes No 

 

   1.  Copy of Original Complaint  

   2.  Additional correspondence from complainant 

   3.  Contract, if available 

   4.  Business cards, ads, etc. 

   5.  Checks (front and back) 

   6.  Building Permits 

   7.  Photos of jobsite 

   8.  Photo lineup 

   9.  Affidavit (when required) 

  10.  Cease and Desist 

  11.  Citation 

  12.  County Attorney’s Office complaint request card 

  13.  Court receipt 

  14.  Other:  Audio of interview and video evidence from Eileen  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




