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January 15, 2019 

 

 

 

Lea Marie Tallo  

 

 

 

Re:  Case 2019-00212 

 

Dear Lea Marie Tallo: 

 

The Arizona Registrar of Contractors (AZROC) has received your complaint regarding Donald Elliot 

Libby II and it has been entered into our database under the above case number.  Investigator Alex 

Figueroa #145 has been assigned to your case.  You may contact him via email at 

alex.figueroa@roc.az.gov or by telephone at (602) 771-6768. 

 

A check of our records has determined that Donald Elliot Libby II is not licensed with the AZROC and 

may have contracted with you in violation of Arizona state statutes A.R.S. §32-1151 and/or §32-1165.  

Therefore, it is necessary that your investigator compile supporting documentation in order to proceed 

with the investigation of your case.  Items of evidence that your investigator will need to present to a 

prosecutor before he will file criminal charges or issue a civil citation are listed below:   

 

 A copy of any business card, flyer, or other form of advertising that influenced your decision to 

contract with the suspect. 

 

 A copy of the contract. 

 

If the contract was written, provide a copy of the original construction contract signed by both 

parties, including all addenda and change orders.  If the only written documentation describing 

the work to be performed is contained in an estimate, bid, proposal or invoice, please follow the 

instructions for a verbal contract below. 

 

If the contract was verbal, provide a written statement which describes the agreement.  Include 

the following information: 

 Date of the contract 

 Parties to the contract 

 Terms of the contract (e.g. start date, completion date, etc.) 

 Detailed specifications of the work the contractor was to perform, including all addenda 

and change orders 

 Payment arrangements (e.g. total price, cost breakdown, agreed upon payment schedule, 

payment method, who was to receive payment, etc.) 
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On your complaint form you state the contract was both oral and written.  Please 

provide a copy of the written portion of the contract. 

 

 A copy of any estimates, bids, proposals or invoices you received from the contractor. 

 

 Copies of documents that verify all payment(s) made on the contract, including but not limited to: 

 Front AND back sides of cancelled checks (redact account numbers) 

Note:  Money Orders and Cashier’s Checks are included in this category. 

 Credit card statements (redact account numbers) 

 Bank/lender statements showing payments/draws made directly to the contractor 

 Executed lien releases/waivers 

 If you paid with cash, please include a notarized statement which explains the 

circumstance of the transaction(s). 

 

On your complaint form you state you paid Mr. Libby a total of $1,400.00.  You 

did not provide the required proof of payment.  Please provide one (or more, if 

applicable) of the above forms of valid proof of payment to show that Mr. Libby 

received these funds from you. 

 

NOTE:  Please do not send original documents.  Retain original documents for your records or any future 

criminal or civil proceedings.   

 

Per Arizona statute A.R.S. Title 13-107. Time limitations, the statute of limitations for submitting a 

misdemeanor case for prosecution is one year after discovery by the state.  Therefore, it is imperative that 

you submit the requested documentation to your investigator as soon as possible.  If you do not submit the 

documentation within 30 days from the date of this letter, your case may be closed.  If you cannot provide 

the requested information, or have any questions about what to provide, please contact your investigator 

at your earliest convenience.  He will be happy to advise you in determining what documentation is 

pertinent for presentation to a prosecutor and how to gather it. 
 

Also, please be advised that if your investigator is unable to locate the suspect, or if the suspect denies 

having contracted with you, it may be necessary for you to identify the individual from a group of 

photographs.  This can be done at an AZROC office, your home, a place of business, or through the mail 

– whichever is most convenient for you. 

 

Sincerely, 

 

 

/s/  Debra Skow 

Unlicensed Investigations 

 









 

 

 ROC Review 

 C & D 

 CIVIL CITATION 

 CITATION 

REGISTRAR OF CONTRACTORS 
STATE OF ARIZONA 

 

 CRIMINAL 

 FELONY 
INVESTIGATION UNIT Case Number  

2019-00212 

Date Reported 

January 14, 2019 

Type of Offense 

Theft & Contracting w/o a License 

Statute Code 

13-1802 & 32-1164 

County 

Pinal 

Date of Violation 

 6/29/2018 

Location of Offense City 

Maricopa, 85138 

C&D Yes   No  

           Ctr  Adv  

A&A Yes   No  

C&D Served 

Date N/A 

Citation # 

Long Form 

Property Type 

Com  Res    

Type of Work 

Finish 

Carpentry 

Job Site Date 

N/A 

COMPLAINANT    and/or VICTIM   

Name  

Tallo, Lea Marie 

Address   

 

Home Phone No. Business Address 

N/A 

City 

 N/A 

Business Phone No. 

 N/A 

Amt. of Contract/Bid 

$2,300 

Amt. Paid 

$1,400 

Bid Date 

 6/29/2018 

Permit Req. / Permit No. 

Yes   No     N/A
 

Gender Weight Height Hair Eyes Race D.O.B. S.S.NO. Driver License # Issued State scars/tattoos/marks 

SUSPECT    and/or  RESPONDENT   

Name  

Libby II, Donald E. 

Address   

 

Home Phone No. Business Name 

 N/A 

License Number (if any) 

 N/A 

Business Address 

N/A 

Business Phone No. 

 N/A 

Additional Participants 

 Name Address Home No. Bus. No. 

S N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

S 

 

N/A 

      
N/A N/A 

 

Alex Figueroa 

County  

PINAL 
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 License Name: D and Z Custom Tile ROC #226675 

License Type: CR-48 Ceramic, Plastic, and Metal Tile 

Status: Expired 12/08/2011 

Qualifying Party: Donald E. Libby 

 

 License Name: D and Z Custom Tile ROC #226676 

License Type: CR-48 Ceramic, Plastic, and Metal Tile 

Status: Expired 12/08/2011 

Qualifying Party: Donald E. Libby 

 

 

A check was made for any previous unlicensed complaints. A check revealed 11 previous complaints, three 

Guilty plea agreements, and ongoing complaints in the following Maricopa Justice Courts for Contracting charges. 

 

 White Tank Justice Court: JC2015-102139 

 Hassayampa Justice Court: JC2014-140186 

 Dreamy Draw Justice Court: JC2016-141014 

 Country Meadows Justice Court: JC2019-102772 

 

On February 25, 2019, I met with Tallo at her residence.  I presented Tallo with a photographic lineup to identify 

LIBBY.  Tallo properly identified photograph #5 in the lineup as LIBBY (see attached).  Photograph #5 is the driver 

license picture of LIBBY obtained from the Arizona Motor Vehicle Division. 

 

Tallo explained that she owns various properties and the property in question is a residence she rents out.  The 

property was vacant and she wanted granite countertops installed in the kitchen and the bathrooms.  She went on a 

mobile app called Offer Up.  Tallo looked for different contractors and called several, one being LIBBY.  Tallo 

explained that the advertisement is gone for LIBBY and that she no longer has the advertisement. 

 

LIBBY and Tallo spoke over the phone and messaged about costs.  LIBBY went to the property in question on or 

about 6/24/18, and gained access to the property thru a lock box.  LIBBY stated he could get the granite, fabricate it 

and install it into the residence for a cost of $2,300.  Tallo chose LIBBY for the work.  Tallo explained LIBBY 

never disclosed his unlicensed status and she failed to ask.  Had she known LIBBY was not licensed and what was 

online about LIBBY (previous online media stories), she never would have used LIBBY. 

 

On or about 6/29/18, Tallo met up with LIBBY at a residence in Gilbert.  LIBBY was doing work there and the 

purpose was to drop off a check as a deposit for the granite.  LIBBY had asked for $1,400.  So Tallo and her 

husband rendezvous with LIBBY, and Ms. Tallo handed LIBBY the check as a deposit for $1,400 (evidence #2).  

Work was to start immediately and it would take two days. 

 

Ms. Tallo clarified that the agreement and the fall out was between her and LIBBY, that her husband had not gotten 

involved, and that he would have nothing to add to an interview. 

 

Ms. Tallo explained that she was also having other contractors show to the property in question and would stop by to 

check up on it.  LIBBY never showed up as promised and Tallo texted LIBBY on the hold up.  LIBBY was 

apparently in the hospital for various reasons, including a heart attack. 

 

Excuses went on for a while and Tallo researched LIBBY online and realized she had been taken.  LIBBY had 

numerous news stories and complaints and learned that the ROC had investigated LIBBY many times. 

 

Tallo demanded a refund and LIBBY agreed to it.  However, LIBBY never delivered any materials, no work was 

performed and no refund was ever given.  LIBBY claimed he had gone to Tallo’s work place with a check in hand 

for the refund, but that the office was closed. 
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Ms. Tallo informed LIBBY the business hours and to refund her the $1,400.  LIBBY never did.  Tallo explained that 

she waited and waited for the refund and realized that LIBBY had no intent in refunding the $1,400 so she filed the 

complaint finally with the ROC. 

 

Ms. Tallo expressed displeasure in dealing with LIBBY and feels LIBBY should be prosecuted and stated she is 

prepared to aid in prosecution. 

 

 

 

On February 28, 2019, telephone contact was made with LIBBY.  This interview is a recorded conversation and the 

following is paraphrasing of the interview (see attached audio).   

 

During this interview I asked LIBBY for his date of birth to verify I was speaking wit ied and 

proper identification was made.  LIBBY also confirmed his mailing address to me as  in 

Phoenix. 

 

LIBBY acknowledged that he had worked with Tallo to install granite countertops at a home in Maricopa.  LIBBY 

acknowledged that he accepted $1,400 and that he did not install the countertops.  LIBBY explained that he broke an 

ankle and that Tallo wanted a refund.  LIBBY tried refunding the money, but Tallo was unable to find someone to 

perform the work and asked LIBBY to still install the countertops.  Then Tallo googled his name and LIBBY stated 

that’s when the bottom fell out. 

 

LIBBY acknowledged this was an oral agreement.  LIBBY stated he has been working with someone else (employer 

named Bellino).  I clarified with LIBBY that he made the agreement with Tallo verbally and that he accepted the 

check on his accord.  LIBBY acknowledged that to be correct and that he was not moving fast enough for Tallo, that 

she wanted the work completed within two days.  LIBBY stated he could not do the job within two days.  LIBBY 

stated he was prepared to return the money, but when Tallo learned how much more expensive other contractors 

were (to do the countertops), Tallo wanted LIBBY to finish the work.  LIBBY was unable to finish the work 

because he was working with another employer. 

 

I asked LIBBY if he disclosed to Tallo his unlicensed status.  LIBBY stated, yes, he told Tallo he was unlicensed. 

 

I asked LIBBY if there was something I did not ask he wants to let me know.  LIBBY stated no, other than he 

wanted to send me some pictures.  I asked him to send it to me by next week. 

 

Investigator Note: At about 4 minutes and 20 seconds into the interview, LIBBY began asking questions concerning 

a previous complaint.  The recording goes on for a total of 9 minutes discussing that complaint and the definition of 

a contractor as outlined in ARS 32-1101 #3 and Contracting Without a License. 

 

DISPOSITION 
 

This case is being forwarded to the Pinal County Prosecutors office for prosecution review against LIBBY for Theft 

and Contracting Without a License. 

 

The victim is seeking restitution and is prepared to aid in prosecution. 

 

Victims’ Rights packet will be mailed to Tallo. 
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Date March 1, 2019 

 

 

Attachments 

Check one 

Yes No 

 

   1.  Copy of Original Complaint  

   2.  Additional correspondence from complainant 

   3.  Contract, if available 

   4.  Business cards, ads, etc. 

   5.  Checks (front and back) 

   6.  Building Permits 

   7.  Photos of jobsite 

   8.  Photo lineup 

   9.  Affidavit (when required) 

  10.  Cease and Desist 

  11.  Citation 

  12.  County Attorney’s Office complaint request card 

  13.  Court receipt 

  14.  Other:  Audio of interview with LIBBY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




