
 
Report Date: 05/30/2020 | Time: 09:44 AM | Report Number: 2 INVESTIGATIONS

Tips Hotline Results
Assigned Officer:  

Investigator:  

Hotline #: 11559

Allegation: Contractor who is on your Top 10 list gave us a bid this week

Suspect Information

Suspect Name: Donald L bby

Suspect Company Name: NLD Handyman Office

Suspect Address:

Suspect City:

Suspect State: FL

Suspect Zip: 33543

Suspect Phone:

Jobsite Information

Jobsite Address:

Jobsite City: Tempe

Jobsite State: AZ

Jobsite Zip: 85284-1415

Residential or Commercial?: residential

Violation Date: 2020-05-28

Job Status: unknown

Other Information: We found him on Thumbtack and he came to our home and gave a bid this week - on May 28th. followed
up with a bid to us. was fast and prompt and bid was about $10,000 less than others. we googled him and
found a news story about his warrant and that he is on your top-10 list. we promptly cancelled with him
and told him we aren't interested. we are also filing a complaint with Thumbtack.

If this contractor is advertising online, please
paste any relevant URLs here:

https://www.thumbtack.com/?utm_medium=cpc&utm_source=cma-google&utm_campaign=s-c-16646896
05-59670161890-321162491203-kwd-301400290465-e&gclsrc=aw.ds&~campaign_id=1664689605&$3p=
a_google_adwords&$fallback_url=https://www.thumbtack.com?utm_medium=cpc&utm_source=cma-goog
le&utm_campaign=s-c-1664689605-59670161890-321162491203-kwd-301400290465-e---9030089-g---&
gclsrc=aw.ds&&redirect_url=https://thumbtack.app.link/consumer/explore&feature=paid advertising&gclid=
CjwKCAjwiMj2BRBFEiwAYfTbCoLs5SCLjcbdi0ZGIivbnP88TIeYgPZLoRceqFjkOKLj6-cOe5z5iRoCnD8QA
vD_BwE&_branch_match_id=792071281296634346

He is under Nld Handyman Office; Wesley Chapel, FL 3354

Reported By Contact Information

First Name: Erik

Last Name: Cole

Email:

Telephone:

Fax:

NOTES:

                                 



6/3/2020 State of Arizona Mail - ROC Case 2020-02678 Don Libby

https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search=all&permthid=thread-a%3Ar-7818787835155443426&simpl=msg-a%3Ar11975168… 1/1

Alex Figueroa <alex.figueroa@roc.az.gov>

ROC Case 2020-02678 Don Libby
1 me age

Alex Figueroa <alex.figueroa@roc.az.gov> Tue, Jun 2, 2020 at 9:37 AM
To

Erik,

Please forward me the estimate.

Again if you need anything from me my contact info i  below

Best Regards,

Alex Figueroa #145 
Inves�gator
Arizona Registrar of Contractors
1700 W  Washington St  Suite 105
Phoenix, AZ 85007
Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-1520
Email: alex.figueroa@roc.az.gov

Fill out AZ ROC’s survey to let us know how we’re doing and how we can better serve you!

 




