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Newsbreak offers the best classifieds platform for offering local services. You can find services in Wittmann, Arizona. Even better is to search for
services in home & garden, education, food service, health & wellness, real estate, pets, events, legal & others. Find services near Wittmann, Arizona.
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Report Date: 05/30/2020 | Time: 09:44 AM | Report Number: 2 INVESTIGATIONS

Assigned Officer:
Investigator:

Hotline #:

Tips Hotline Results

11559

Allegation:

Contractor who is on your Top 10 list gave us a bid this week

Suspect Information

Suspect Name:

Suspect Company Name:
Suspect Address:
Suspect City:

Suspect State:

Suspect Zip:

Suspect Phone:

Donald L bby
NLD Handyman Office

FL
33543

Jobsite Information

Jobsite Address:

Jobsite City:

Jobsite State:

Jobsite Zip:

Residential or Commercial?:
Violation Date:

Job Status:

Other Information:

If this contractor is advertising online, please
paste any relevant URLs here:

Tempe

AZ
85284-1415
residential
2020-05-28
unknown

We found him on Thumbtack and he came to our home and gave a bid this week - on May 28th. followed
up with a bid to us. was fast and prompt and bid was about $10,000 less than others. we googled him and
found a news story about his warrant and that he is on your top-10 list. we promptly cancelled with him
and told him we aren't interested. we are also filing a complaint with Thumbtack.

https://www.thumbtack.com/?utm_medium=cpc&utm_source=cma-google&utm_campaign=s-c-16646896

05-59670161890-321162491203-kwd-301400290465-e&gclsrc=aw.ds&~campaign_id=1664689605&%$3p=
a_google_adwordsé&$fallback_url=https://www.thumbtack.com?utm_medium=cpc&utm_source=cma-goog
le&utm_campaign=s-c-1664689605-59670161890-321162491203-kwd-301400290465-e---9030089-g---&

gclsrc=aw.ds&&redirect_url=https://thumbtack.app.link/consumer/explore&feature=paid advertising&gclid=
CjwKCAjwiMj2BRBFEiWAYfTbCoLs5SCLjchbdi0ZGlivbnP88TleYgPZLoRcegFjkOKLj6-cOe5z5iRoCnD8QA
vD_BwE&_branch_match_id=792071281296634346

He is under NId Handyman Office; 1420 Appleton; Wesley Chapel, FL 33543 480-400-9060
buffbird@yahoo.com

Reported By Contact Information

First Name:
Last Name:
Email:
Telephone:
Fax:

NOTES:

Erik

Cole



7/17/2020 Previous Most Wanted Unlicensed Entities Added Back to AZ ROC Most Wanted List | Arizona Registrar of Contractors
State Agencies State Services
Visit OpenBooks Ombudsman-Citizens Aide

AZ.Gov

COVID-19 - Registrar of Contractors Remains Open for Business - In-Person Services by
Appointment Only

The CDC recommends continued physical distancing and in Phase 1 and 2, the ROC Offices will remain open to the
public by appointment only. During this time, you should know you can interact with the ROC online and as an Agency,
our staff continues to process license applications and changes to licenses and complaints also continue to move
through the administrative process. For contact information and additional information related to any process changes
at ROC at this time, please visit our Services Related to COVID-19 (https://roc.az.gov/services-related-covid-19) tab.
Though we encourage you to use online services or give us a call at (877) 692-9762 at this time, the Phoenix and
Tucson Offices are open to the public by appointment only.
(https://docs.google.com/forms/d/e/1FAIpQLSd1XuwKDkwXThvyftMT41IVINTWvmyz6tW6z6V9sZbMAGXM1A/viewform?
usp=sf_link)

NEW APPLICANT or NEED TO FILE A COMPLAINT?

RENEW A LICENSE?
OTHER CHANGES TO YOUR LICENSE?

NEED TO CONTACT US?

Previous Most Wanted Unlicensed Entities Added Back to AZ ROC Most Wanted List

Wednesday, August 28, 2019 Back (https://roc.az.gov/news)

REGISTRAR OF CONTRACTORS

MOST WANTED

Donald Elliot Libby I Joseph William Wharton I

https://roc.az.gov/newsarticle/previous-most-wanted-unlicensed-entities-added-back-az-roc-most-wanted-list 12
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Previous Most Wanted Unlicensed Entities Added Back to AZ ROC Most Wanted List | Arizona Registrar of Contractors

FOR IMMEDIATE RELEASE
Wed., August 28, 2019

CONTACT:
Breanna Bang, Public Information Liaison

Previous Most Wanted Unlicensed Entities
Added Back to AZ ROC Most Wanted List

PHOENIX, Ariz., (August 28, 2019) —The Arizona Registrar of Contractors (AZ ROC) is adding
Joseph William Wharton II, 32 of Chandler, and Donald Elliot Libby II, 55 of Phoenix, to the Most
Wanted Unlicensed Entities List, again.

Both Wharton and Libby were previously on the Most Wanted list, but were removed after all
active warrants were quashed and they were no longer “wanted.”

On August 14, 2019, the East Mesa Justice Court ordered a warrant for Wharton after he failed to
pay court-ordered restitution. Wharton pleaded guilty to Contracting Without a License, a Class 1
Misdemeanor on September 20, 2018. After the June 25, 2019 restitution hearing, Wharton was
ordered to pay $7,900 in restitution to the victim. The charges stemmed from an AZ ROC
investigation that found Wharton was paid $7,900 by an 86 year old Mesa homeowner for roof
repairs following a leak. Wharton did perform some work, however, the quality was poor and the
materials were not appropriate for the job.

On July 9, 2019, the Pinal County Superior Court issued a warrant for Libby, who is wanted on the
charge of Contracting Without a License, a Class 1 Misdemeanor. The charge was filed by the Pinal
County Attorney's Office and stems from an AZ ROC investigation that found Libby was paid
$1,400 for a granite countertop installation after the homeowner found Libby via the popular app
Offerup. Libby never returned to start the job or deliver materials after receiving payment.

Libby is also wanted on a Failure to Appear warrant issued by the County Meadows Justice Court
on February 19, 2019. The charges stem from an AZ ROC investigation that found Libby was paid
$1,200 by a Phoenix homeowner to fabricate and install new countertops. The homeowner hired
Libby after finding his advertisement on Craigslist. No work was performed and no materials were
delivered.

To see the full list of individuals on the AZ ROC’s Most Wanted Unlicensed Entity List and all
Unlicensed Violations click here (https://roc.az.gov/roc-wanted).

AZ ROC frequently receives complaints where an unlicensed entity claims a license is not required
for the project because they are either working under a “handyman exemption” or as a consultant
on the job. There is no exemption from licensure for handymen. If hiring someone else to do the
work and the entire project, including labor and materials, is over $1,000 or requires a permit by
the local municipality, a license is required by Arizona Revised Statute 32-1121.

Background

AZ ROC investigated 10 cases involving Joseph William Wharton II between 2005 and 2017. Nine
cease and desists were issued, and two cases also resulted in the Agency ordering a total of $4,000
in civil penalties. Five cases were submitted to the county attorney’s office for prosecution review.

AZ ROC investigated 10 cases involving Donald Elliot Libby II between 2013 and 2019. Nine of
those cases were submitted to the county attorney’s office for prosecution review. One case was
closed at the victims request after they negotiated a settlement with Libby.

#H#H#

https://roc.az.gov/newsarticle/previous-most-wanted-unlicensed-entities-added-back-az-roc-most-wanted-list 2/2
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6 v Handyman 85001 n
What needs work?
Doors Windows Walle (incide) Walle (outside) Gutters
Shelving Molding or baseboarde Flooring Tiling Appliances
Electrical Lighting Wall hangings Furniture Other

Idnam Gonzalez
Great 4.8 # # % % ¥ (58)Great 4.8 % (58)

$ Great value

TP 62 hires on Thumbtack
@ 5 similar jobs done near you

® Online now

"1 would recommend him to my friends and family
that need some handyman work around the

f NLD Handyman
Great 4.7 ® k& %1 (27)Great 4.7 % (27)
@ Inhighdemand $ Discounts available

@ 26 hires on Thumbtack

NLD Handyman
@ 6 similar jobs done near you

"Full-disclosure: if you need a rigid, structured process

with a super polis..." See more

LoneWing Solutions LLC
Excellent 4.9 % % ® % % (11)Excellent 4.9 % (11)
¥ Responde quickly

@ 9 hires on Thumbtack
© 2 similar jobs done near you

® Online now

"Hired LoneWing Solutions to troubleshoot 4 failed
outdoor LED coach lights...." See more

Roberto C.
Good 3.8 ## %% (18)Good 3.8 % (18)
£ Responde quickly $ Discounts available

@ 17 hires on Thumbtack
@ Serves Phoenix, AZ

N

https://www.thumbtack.com/instant-results/?keyword_pk=102906936628587357&zip_code=85001&encoded_answers=eyJzZI9wayl6ljM4OTITMTk3M. ..

® Online now

"Roberto came to my home and replaced a leaking

kitchen faucet. | ar more

% Filters

Best Handymen near 85001 - Thumbtack

Skip >
Cabinets

Plumbing

$50/hour

estimated cost

View profile

$60/hour

estimated cost

View profile

$60/hour

estimated cost

View profile

$75/hour

estimated cost

View profile

$50/hour



711712020 NLD Handyman - Phoenix, AZ

6 v Handyman 85001 n

< See pros

About Photos Reviews FAQs
$60/hour

NLD Handyman estimated cost

@ Great 4.7 k k k% ¥ (27) _
J Great 4.7 % (27) Location
NLD Handyman $ Discounts available 85001

al Share Work focus

Select answer(s) v

Thumbtack // Handyman // NLD Handyman When do you want to start?

Introduction: Our focus is quality! We want you, the customer to be happy!

Select date v
Overview Payment methods p vt
roperty type
Q Hired 26 times Cash, Check, Venmo, Zelle
@ 6 similar jobs done near you Select answer v

93 3 employees
® 6 years in business

Check availability

{2 Message B Check availability Qy Request a call

It’s free with no obligation to hire

This pro indicated that they reviewed CDC safety guidelines for COVID-19
and pledged to do the following:

v Maintain 6 feet of distance from customers

https://www.thumbtack.com/az/phoenix/handyman/nld-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM4OTITMTk3MjkxMjE20Dk2MSI...  1/8



711712020 NLD Handyman - Phoenix, AZ

Featured Projects

Floor install Bathtub install
Approx. $1500 Approx. $500
Photos and Videos

11 photos

https://www.thumbtack.com/az/phoenix’handyman/nld-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM40TI1MTk3MjkxMJE20Dk2MSI... 2/8
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https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM4OTI1MTk3MjkxMjE20Dk2MSI...

NLD Handyman - Phoenix, AZ
Specialties
Project type
v Repairs, Installation
X Mairteraree, Assermisty, Pairting, Stearring

Work focus

/' Doors, Windows, Walls (inside), Walls (outside), Gutters, Cabinets, Shelving,
Molding or baseboards, Flooring, Tiling, Appliances, Plumbing, Electrical,
Lighting, Wall hangings, Furniture

Reviews

Customers rated this pro highly for value, punctuality, and responsiveness.

Great 4.7 > C— 3%
4 0%
XAXXXY 3 0%
27 reviews 2 0%
1 Q 7%
Q Search reviews Most relevant v

Lois G.
Handyman

| am very happy with the job these guys did. They are efficient, knowledgeable,
and friendly. Will ask them again when | need a handyman!

Feb 28, 2020 . Verified

NLD Handyman's reply

thank you lois ,look forward to working together in the future

Kevin L.

3/8



711712020 NLD Handyman - Phoenix, AZ

Handyman

My review: Don was awesome. Friendliest person you'll ever work with. His
confidence with the project and questions he asked made us feel completely at
ease with the work he'd be tackling (the majority of a BINSR repair list for a home
we were selling). I'll definitely hire NLD again for upcoming electrical work that |
need completed. Full-disclosure: if you need a rigid, structured process with a
super polished paper trail and estimate documentation, this probably isn't the
handyman for you, but ultimately that didn't matter to us; we needed the work
done, and Don went beyond expectations to take care of it. My Realtor's review:
As a real estate professional it is not often | come across a truly helpful handyman
to address the many miscellaneous repairs that are requested following detailed
Home Inspections for Buyers. Don Libby went above and beyond to make sure
each and every repair was given the attention required. In addition, he followed up
several times with me personally to make extra trips back to the property in order
to be sure sure everything met expectation. Not only would | highly recommend
his services but I'll be sure to call on him again!

Jun 4, 2020 . Verified

NLD Handyman's reply

thank you Kevin hope to do further work in the future

Jennifer G.

| am very satisfied with the work that was completed. The quality and value of
the work was exceptional and | also appreciated having a charismatic team that
made me comfortable with them. | would hire them again and | will recommend
to friends and family who are looking for handyman work!

May 20, 2020
NLD Handyman's reply

thank you jen,it was a pleasure to help you with your repairs hope you have a
safe trip

https://www.thumbtack.com/az/phoenix/handyman/nld-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9way|6ljM4O0TITMTk3MkxMJE20Dk2MSI... 4/8
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https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM4OTI1MTk3MjkxMjE20Dk2MSI...

NLD Handyman - Phoenix, AZ

Amber T.
Handyman

Recentered and replaced some ceiling fans for me and they did a great job...can’t
even see where the old fans were. Will definitely recoommend and use again for
future projects!

May 19, 2020 . Verified

NLD Handyman's reply

thank you amber hope to help you again in the future

Ronald E.
Handyman

ok ko

They did a great job building a wall in my loft to turn it into a bedroom. They
added a closet, door, moved a light switch, and did all the finishing work to make
it a complete bedroom. They finished in the time frame they said they would and
were always worked the schedule they said they would. They were friendly and
were always willing to work around our schedule with having a new baby in the
house. | really appreciate them making the project work around the budget | had. |
would definitely recoonmend them and hire them again if | have another project in
the future.

Jul 5,2020 . Verified

NLD Handyman's reply

thanks ron,appreciate the kind words. call us anytime

. 2 3 h 6 >

5/8



7/17/2020 NLD Handyman - Phoenix, AZ

FAQs

What should the customer know about your pricing (e.g., discounts,
fees)?

we are a family oriented company with the knowledge to do any type of job

What is your typical process for working with a new customer?

meet customer and bid job scedule job and finish promptly

What education and/or training do you have that relates to your work?

my head guy has 35 years experience. om all aspects of remodel

How did you get started doing this type of work?

i started few years ago .my workers each have at least 25 years experience

What types of customers have you worked with?

we have worked for residential and commercial property

Describe a recent project you are fond of. How long did it take?

just finished a 114 room hotel.we did all the quartz countertops

What advice would you give a customer looking to hire a provider in
your area of work?

make sure you know all the details about your job including timeline

https://www.thumbtack.com/az/phoenix/handyman/nld-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl61jM40OTI1MTk3MjkxMjE20Dk2MSI... 6/8
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https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZ|9way|6ljM40TI1MTk3MjkxMjE20Dk2MSI...

NLD Handyman - Phoenix, AZ

What questions should customers think through before talking to

professionals about their project?

ask all details about the project and length of projects

Show less

Related cost information

Handyman prices

Dog door installation cost
Christmas light installation prices
Wallpaper removal cost

Window seal repair cost

Show more

You might also like

Handyman near me

Local handyman services near me
Home repair near me

Mailbox installers near me

Laborers near me

Show more

Thumbtack
Consider it done.

About

Customers

How to use Thumbtack

Sign up

Popular in Peoria

Movers Peoria

Mobile massage Peoria
Dog training Peoria
House cleaning Peoria
Massage Peoria

Show more

Trending on Thumbtack

Mobile dog grooming near me
Tax preparation near me
Electricians near me
Handyman near me

Traveling massage therapists near me

Show more

Pros

Thumbtack for pros

Sign up as a pro

Support

Help
Safety

7/8
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Careers
Press

Blog
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© 2020 Thumbtack, Inc.

https://www.thumbtack.com/az/phoenix’handyman/nld-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM40TI1MTk3MjkxMjE20Dk2MSI. ..

Get the app
Services near me
Cost estimates
Project how to’s
Project guides

Questions and answers

NLD Handyman - Phoenix, AZ
Community
Success stories
Pro reviews
iPhone app for pros
Android app for pros

COVID-19 Info
Terms of Use
Privacy Policy

Do Not Sell My Info

a Thumbtack Guarantee
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711712020 NLD Handyman - Phoenix, AZ

Floor install

Job type
Floor Installation or

Replacement

Location
Phoenix, AZ

Cost
Approx. $1500

Duration
7 days

Year
2020

https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM40TI1MTk3MjkxMJE20Dk2MSI... 1/1




711712020 NLD Handyman - Phoenix, AZ

Bathtub install

Job type

Handyman

Location
Phoenix, AZ

Cost
Approx. $500

Duration
2 days

Year
2020

Did plumbing and framing fir

sunken tub

https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?service_pk=379803915593113601&encoded_answers=eyJzZI9wayl6ljM40TI1MTk3MjkxMJE20Dk2MSI... 1/1



Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

Donald Elliot Libbi

Arizona Revised Statutes, Title 32, Chapter 10 requires a person have a contractor license before (1) advertising
to perform services that require a contractor’s license, and/or (2) acting in the capacity of a contractor without
a license. It has come to the attention of the Registrar of Contractors that on or about 07/17/2020, you have
advertised services of a contractor {NLD Handyman} without displaying a valid ROC license number or
disclosing your unlicensed status by placing the phrase “Not a Licensed Contractor” on all of your
advertisements, [via Thumbtack and New Break Classified Ads Listings] in violation of A.R.S. § 32-1165
and A.R.S. § 32-1121A.14c¢ and/or restricting the value of the work to under $1,000. The exemption from
licensure for contractors operating under the “handyman exemption,” Arizona Revised Statute 32-1121(A)(14),
subparagraph (c), requires any advertising include the phrase “Not a Licensed Contractor.” An unlicensed
contractor who fails to include “Not a Licensed Contractor,” in advertisements loses their exemption status
from licensure and is subject to criminal prosecution or civil fines for unlicensed advertising and possibly
unlicensed contracting.

If you have any questions, please contact me at the Investigations Division, at (602) 771-6758.

Sincerely,

/s/ CMike Ntion #187
Mike Nation #187, Investigator

1700 W. Washington St. Ste. 105
Phoenix, AZ 85007-2812
Phone: (602) 771-6758

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov
Co27 08/19



Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

Notice to Recipient

Pursuant to Arizona Revised Statutes § 32-1166, you have been issued a cease and desist order or a
cease and desist order and civil citation for violation(s) of A.R.S. § 32-1151, Contracting Without a License,
and/or A.R.S. § 32-1165, Advertising Without a License.

If you received just a cease and desist order and wish to appeal such decision, see the Request a Hearing
section below. If you received a cease and desist order and civil citation, you have three possible actions you
may take in response: (a) pay the civil penalty assessed by the citation, (b) obtain a contractor’s license and
pay a potentially reduced civil penalty, or (c) request a hearing to dispute the order. Failure to comply with the
provisions of the order may result in further civil or criminal action against you, including, but not limited to,
collection activities by the office of the Attorney General of Arizona.

Pay the Civil Penalty:

The civil penalty is payable either in person at the Registrar’s office at 1700 West Washington Street,
Suite 105, Phoenix, Arizona 85007, or by mail to P.O. Box 6748, Phoenix, Arizona 85005-6748. Mailed
payments must be in the form of a cashier’s check or money order payable to the Registrar of Contractors. Do
not mail cash.

Obtain a Contractor’s License:

AR.S. § 32-1166.07 allows the registrar to waive a portion of the civil penalty if the person against
whom the civil penalty is assessed completes all of the requirements for, and is issued, a contractor’s license.
To obtain a license the person must meet all the qualifications for a license (see A.R.S. § 32-1122) and remedy
any loss or damage caused to the public by the violator’s activity. Additionally, pursuant to A.R.S. § 32-1123
the person must not have bid on a project with an aggregate worth of $20,000 or more within the past year.

Request a Hearing:

The action taken in this matter is an “appealable agency action” pursuant to A.R.S. § 41-1092. You
have the right to obtain a hearing by filing a Request for Hearing. A Request for Hearing should be sent to
the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243. The request must be received by the Registrar
within 30 days of your receipt of the order. The Request for Hearing must identify the party appealing, the
party’s address, and a concise statement of the reason(s) for the appeal. The subject of the hearing will be
limited to the violation(s) alleged, the scope of the order to cease and desist, and/or the amount of the civil
penalty assessed, if any. The Registrar will serve a Notice of Hearing at least 30 days before the hearing, which
will inform you of the date, time, and location of the hearing as well as the issue(s) in controversy.

If you file a Request for Hearing, you may also request an Informal Settlement Conference by filing a
written request with the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243 no later than 20 days
before the scheduled hearing. Any statements, either written or oral, made by you at the settlement conference,
including any written documents, created or expressed solely for the purpose of settlement negotiations are
inadmissible in any subsequent hearing.

If you have any questions regarding this matter, you may call our Phoenix or Tucson office
weekdays between 8 AM and 5 PM at the numbers listed above.

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov
Co27 08/19



Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

CEASE AND DESIST ORDER

The Registrar has reasonable cause to believe that you are acting as an unlicensed contractor in violation of A.R.S.
§ 32-1151 and/or A.R.S. § 32-1165. As authorized by A.R.S. § 32-1166, the Registrar orders you to immediately
cease and desist all unlicensed contracting and advertising in the State of Arizona. Violation of these statutes

is a class 1 misdemeanor, punishable by imprisonment of up to six months and/or fines of up to $2,500 (see A.R.S.
§§ 32-1164, 13-707, and 13-802).

CIVIL CITATION
Case Number 2020-03447 Residential [ | Commercial [ | Victims []

Issued by Investigator Mike Nation #187  Date of Issuance 07/21/2020

UNLICENSED RESPONDENT

Full Name: Donald Elliot Libby (aka Don Libby, Donnie Libby, Donald Elliot Libby II)
Residential Address

City Phoenix State AZ Zip 85053

Home Telephone Mobile Telephone _

Gende
Driver

VIOLATIONS

On 07/17/2020 at 9:30 AM Website Listing (Internet)
Location 1700 W Washington St Ste 105 City Phoenix State AZ Zip 85007

The above Respondent committed the following offenses(s):

1. _ ARS §32-1151 Contracting without a license  Civil Penalty Assessed 0.00

2. X ARS § 32-1165  Advertising without a license  Civil Penalty Assessed $1,500.00
Total $1,500.00

Respondent must remit $1,500.00 to the Arizona Registrar of Contractors or request a hearing pursuant to A.R.S. §
41-1092 et seq. within thirty (30) days of receipt of this Cease and Desist Order and Civil Citation. If a request for
hearing is filed, you have the right to request an informal settlement conference pursuant to A.R.S. § 41-1092.03. If
no hearing is requested within the time frame specified above, then this Cease and Desist Order and Civil Citation
shall become the Final Order of the Registrar.

SERVICE
In Person (Initials) Certified Mail # 7018 1830 0001 5926 3996.
Without admitting responsibility, I acknowledge the receipt of this Cease and Desist Order and Civil Citation.

Donald Elliot Libby IT
Printed Name of Unlicensed Respondent Signature of Unlicensed Respondent

Affidavit of Personal Delivery: I attest that I personally delivered a true and correct copy of this Cease and Desist
Order and Civil Citation to Donald Elliot Libby II, the unlicensed Respondent listed above, on date  at : AM
at location
/s/ CMike KNaation, #1877
ROC Investigator Mike Nation, #187

cc  Local Building Permit Department

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - r0c.az.gov

Co27 08/19




[] ROC Review

REGISTRAR OF CONTRACTORS

[1C&D STATE OF ARIZONA

X] CIVIL CITATION

] CITATION

[ ] CRIMINAL INVESTIGATION UNIT Case Number

[ FELONY 2020-03447

Date Reported Type of Offense Statute Code County

July 17, 2020 Advertising w/o a License 32-1165 Maricopa

Date of Violation Location of Offense website Listing (Internet) City

07/17/2020 1700 W Washington St Ste 105 Phoenix, AZ 85007

C&D Yes [X] No[] C&D Served Citation # |Property Type Type of Job Site Date
Ctr [ ] Adv[X] Date 07/21/2020| N/A Com [] Res [ ] N/A |Work N/A

A&A Yes [] No X Handyman

COMPLAINANT [X] and/or VICTIM []

Name

AZ Registrar of Contractors

Address

Phoenix, AZ 85007

1700 W Washington St Ste 105

Home Phone No. Business Address City
N/A N/A N/A
Business Phone No. | Amt. of Contract/Bid Amt. Paid |Bid Date Permit Req. / Permit
B VA N/A N/A No. N/A
Yes []No[]

Gender | Weight | Height | Hair |Eyes |Race D.O.B. S.S.NO. Drivers Issued in scars/tattoos/mar
N/A N/A |N/A  |N/A IN/A |N/A N/A N/A License state ks

Number N/A N/A N/A

SUSPECT []and/or RESPONDENT [X|

Name

Donald Elliot Libby (aka Don Libby,
Donnie Libby, Donald Elliot Libby II)

Address

Home Phone No.

Business Name
NLD Handyman

License Number (if any)
ROC 000000

Business Address
Same As Address

Business Phone No.

Gender | Weight | Height | Hair Drivers License Issued | scars/tattoos/marks
in State
Additional Participants
Name Address Home Phone [Bus.Phone No.
No.
N/A
/Al N/A N/A N/A
County Page1of7y
Mike Nation #187 MARICOPA




REGISTRAR OF CONTRACTORS
CONTINUATION SHEET AND CHECKLIST
Investigator: Mike Nation
Case No: 2020-03447

SYNOPSIS:

On Friday, 07/17/2020 while conducting internet inspections at the ROC Office, 1700 W. Washington
Street, Suite 105, Phoenix, AZ 85007, Donald Elliot LIBBY (aka Don Libby. Donnie Libby, Donald Elliot
Libby II), an unlicensed entity/person, DBA NLD Handyman at , advertised a variety of
handyman type services on his Thumbtack Listing, along with News Break Classifieds Listings for Surprise
and Wittmann Services. LIBBY failed to disclose on his Thumbtack Listings and News Break Classified
Ads, that he was, “Not a Licensed Contractor.” in violation of ARS 32-1165. LIBBY is a Repeat Offender
and has fourteen (x14) unlicensed ROC Complaints, with four (x4) convictions based on plea
agreements.

Date of
Violaton ROC Case Charge Court Info Dispo Date Adjudicated
White Tank Justice Court (JC2015-
1. 08/24/2013 2014-736 CWOL 102139) 04/07/2016 Guilty
2.08/27/2013 & CWOL & Hassayampa Justice Court
09/10/2013 2013-5422 AWOL ()C2014-140186) 05/19/2016 Guilty
Dreamy Draw Justice Court
3.04/14/2016 2016-1710 CWOL (JC2016-141014) 02/03/2017 Guilty
Desert Ridge Justice Court Dismissed-at request
4.07/14/2016 2015-3780 CWOL (1C2016-133438) 02/14/2017 | of Prosecutor
Country Meadows Justice Court
5.11/11/2017 2018-04529 CWOL (JC2019-102772) 05/27/2020 Guilty
Total
Convictions
=4
UERRIES:

e A query of AZROC license records revealed no active, inactive or pending license status for Donald
Elliot LIBBY, (aka Don Libby. Donnie Libby, Donald Elliot Libby II) DBA NLD Handyman. A
check of historical contractor licenses revealed the following:

» License Name: D and Z Custom Tile ROC #125736 License Type: CR-48 Ceramic, Plastic,
and Metal Tile Status: Expired 07/01/2004
Qualifying Party: Donald E. Libby

» License Name: D and Z Custom Tile ROC #156102 License Type: CR-48 Ceramic, Plastic,
and Metal Tile Status: Cancelled 11/09/2006
Qualifying Party: Donald E. Libby

» License Name: D and Z Custom Tile ROC #226675 License Type: CR-48 Ceramic, Plastic,

and Metal Tile Status: Expired 12/08/2011
Qualifying Party: Donald E. Libby

C034 ODR 08/19 Visit our website: roc.az.gov Page 2 of 7



REGISTRAR OF CONTRACTORS
CONTINUATION SHEET AND CHECKLIST
Investigator: Mike Nation
Case No: 2020-03447

» License Name: D and Z Custom Tile ROC #226676 License Type: CR-48 Ceramic, Plastic,
and Metal Tile Status: Expired 12/08/2011
Qualifying Party: Donald E. Libby

e A query of AZ ROC enforcement records revealed fourteen (x14) previous unlicensed
complaints against Donald Elliot LIBBY, and four (x4) convictions for CWOL, with one prior
conviction for AWOL. Between 2013 and 2019, the AZ ROC investigated 10 cases involving
Donald Elliot Libby. Nine (x9) of those cases were submitted to the county attorney’s office for
prosecution review. One case was closed at the victim’s request - after they negotiated a settlement
with Libby.

e A query of the Arizona Corporation Commission records revealed negative search results for
Donald Elliot LIBBY, DBA NLD Handyman.

e  An ACIIS inquiry revealed a valid Arizona Operator’s License for Donald Elliot LIBBY with a

current residential address of _ Phoenix, AZ 85053.

EVIDENCE:

1.  Copy of Thumbtack Listing, dated 07/17/2020 — for NLD Handyman, with Don Libby. The
Thumbtack Listing advertised a variety of handyman {Thumbtack//Handyman//NLD
Handyman} type repairs and installation with a work focus on: Doors, Windows, Walls (inside),
Walls (outside), Gutters, Cabinets, Shelving, Molding or baseboards, Flooring, Tiling, Appliances,
Plumbing, Electrical, Lighting, Wall hangings, Furniture. In addition, the Thumbtack Listing had
a posting of a photo with a Featured Project listed as, Floor install, Approx. $1500 {well in excess
of the amount outlined in the “Handyman” exemption ARS 32-1121.A.14 of less than $1,000.00
aggregate material and labor AND would have required a contractor's license}. In one of the
reviews by Kevin L., dated Jun 4, 2020 Verified, it referred to Donald Libby and stated, ""Don Libby
went above and beyond to make sure each and every repair was given the attention required."

[ https://www.thumbtack.com/az/phoenix/handyman/nld

handyman/service/379803915593113601?category pk=109125193401647362&utm medium=
partnership&utm source=cma-newsbreak&zip code=85379&project pk= ].

The Thumbtack Listing advertisement failed to include the phrase; “Not a Licensed
Contractor.”

2.  Copy of News Break Classifieds Listing - Surprise Services, dated 07/17/2020, for NLD
Handyman. The News Break Classified posting allows you to open the Thumbtack Listing, with
Don Libby. The News Break Classifieds Listing - Surprise Services for NLD Handyman
advertisement failed to include the phrase; “Not a Licensed Contractor.”

€034 ODR 08/19 Visit our website: roc.az.gov Page 3 of 7



REGISTRAR OF CONTRACTORS
CONTINUATION SHEET AND CHECKLIST
Investigator: Mike Nation
Case No: 2020-03447

3.  Copy of News Break Classifieds Listing - Wittmann Services, dated 07/17/2020, for NLD
Handyman. The News Break Classified posting allows you to open the Thumbtack Listing, with
Don Libby. The News Break Classifieds Listing - Wittmann Services for NLD Handyman
advertisement failed to include the phrase; “Not a Licensed Contractor.”

4.  Libby Hotline Complaint #11559 - under ROC Case 2020-02678, which reported Donald Libby,
NLD Handyman Office at 480-400-9060.

5.  Complaint history on Donald Elliot Libby II (Respondent) as per Salesforce database, dated
07/17/2020 — Donald Elliot Libby II had a total of 14 UL Complaints.

6.  Previous Most Wanted UL Entities Added Back to AZ ROC Most Wanted List Aug 28,2019
— on Donald Elliot Libby II.

NARRATIVE:

Assignment:

This investigation was initiated by Investigator Nation on 07/17/2020, while conducting a search of
handyman repair internet advertisements to ensure compliance with contracting laws. I determined the
identity of Donald Elliot LIBBY (aka Don Libby, Donnie Libby, Donald Elliot Libby II) by requesting an ACJIS
inquiry for an Arizona Driver’s License and from information obtained by Libby Hotline Complaint
#11559 - under ROC Case 2020-02678, which reported Donald Libby, NLD Handyman Office at 480-
400-9060.

Investigation:

On Friday, 07/17/2020, at approx. 9:30 AM, I was conducting a search of handyman service advertisements
on listings for Thumbtack and News Break Classifieds ads to ensure compliance with contracting laws.
My search revealed several advertisement listings when I recognized a Thumbtack Listing with the
business name of NLD Handyman, with Donald Libby (which was mentioned in one of the reviews by
Kevin L., dated Jun 4, 2020 Verified). The Thumbtack Listing revealed dated 07/17/2020 — for NLD
Handyman, with Don Libby. | reviewed the following internet advertisements and determined the
following information.

The Thumbtack Listing [EVID. #1], dated 07/17/2020 — for NLD Handyman, with Don Libby advertised
a variety of handyman {Thumbtack//Handyman//NLD Handyman} type repairs and installation with a
work focus on: Doors, Windows, Walls (inside), Walls (outside), Gutters, Cabinets, Shelving, Molding or
baseboards, Flooring, Tiling, Appliances, Plumbing, Electrical, Lighting, Wall hangings, Furniture. In
addition, the Thumbtack Listing had a posting of a photo with a Featured Project listed as, Floor install,
Approx. $1500 {well in excess of the amount outlined in the “Handyman” exemption ARS 32-1121.A.14

€034 ODR 08/19 Visit our website: roc.az.gov Page 4 of 7



REGISTRAR OF CONTRACTORS
CONTINUATION SHEET AND CHECKLIST
Investigator: Mike Nation
Case No: 2020-03447

of less than $1,000.00 aggregate material and labor AND would have required a contractor's license}.
In one of the reviews by Kevin L., dated Jun 4, 2020 Verified, it referred to Donald Libby and stated, "Don
Libby went above and beyond to make sure each and every repair was given the attention required."
In another review, by Paul T., dated Jun 17, 2020 Verified, it stated, “Shortly after | made my request, |
received an email from Donnie to connect and go over the areas | wanted addressed.” (which reflects
Donald Elliot LIBBY as the main point of contact for the Thumbtack Listing). The Thumbtack Listing
advertisement failed to include the phrase; “Not a Licensed Contractor.”

The News Break Classifieds ad Listing - Surprise Services [EVID. #2] dated 07/17/2020, for NLD
Handyman, This posting allowed you to open the Thumbtack Listing, with Don Libby. The News Break
Classifieds Listing - Surprise Services for NLD Handyman advertisement failed to include the phrase;
“Not a Licensed Contractor.”

The News Break Classifieds ad Listing - Wittmann Services [EVID. #3] dated 07/17/2020, for NLD
Handyman, This posting allowed you to open the Thumbtack Listing, with Don Libby. The News Break
Classifieds Listing - Wittman Services for NLD Handyman advertisement failed to include the phrase;
“Not a Licensed Contractor.”

I recognized the names from a prior Libby Hotline Complaint #11559 [EVID. #4] - under ROC Case
2020-02678, which reported Donald Libby, NLD Handyman Office at _ In addition, I
discovered the Complaint History on Donald Elliot Libby II |[EVID. #5] to include a total of fourteen
(x14) Unlicensed Complaints, as per the ROC Salsesforce database, dated 07/017/2020. 1 also
recognized Donald Libby to be a repeat offender, who was reported on the ROC Website as [EVID.
#6] Previous Most Wanted UL Entities Added Back to AZ ROC Most Wanted List, Aug 28, 2019 —
on Donald Elliot Libby II.

On 07/17/2020 at 9:43 AM, I spoke with ROC Investigator Alex Figueroa about Donald Elliot Libby II
and his prior complaints, as Investigator Figueroa is the most familiar with the unlicensed activities of this
repeat offender. ROC Investigator Figueroa related Donald Elliot Libby II has numerous complaints with
four convictions for Contracting without a License, along with a conviction for Advertising without a
License. ROC Investigator Figueroa advised he has informed Donald Libby (on more than one occasion)
about the licensing laws for Advertising which required the phrase, “Not A Licensed Contractor,” to be
disclosed on all forms of advertisements and has also reviewed the Handyman exemption.

I ran query of AZ ROC license records for Donald Elliot LIBBY, DBA NLD Handyman, which revealed
no active, inactive or pending licensed status and fourteen (x14) previous unlicensed complaints. A query
of the Arizona Corporation Commission records revealed negative search results for Donald Elliot
LIBBY, DBA NLD Handyman. An ACJIS inquiry revealed a valid Arizona Operator’s License for
Donald Elliot LIBBY.

Upon investigation, I determined Donald Elliot LIBBY, DBA NLD Handyman, to be an unlicensed
entity/person, and failed to disclose on his internet listing advertisements that he was, “Not A Licensed
Contractor,” in violation of ARS 32-1165.

€034 ODR 08/19 Visit our website: roc.az.gov Page 5 of 7



REGISTRAR OF CONTRACTORS
CONTINUATION SHEET AND CHECKLIST
Investigator: Mike Nation
Case No: 2020-03447

On Friday, 07/17/2020 while conducting internet inspections at the ROC Office, 1700 W. Washington
Street, Suite 105, Phoenix, AZ 85007, Donald Elliot LIBBY (aka Don Libby, Donnie Libby, Donald Elliot
Libby II), an unlicensed entity/person, DBA NLD Handyman at 480-400-9060, advertised a variety of
handyman type services on his Thumbtack Listing, along with News Break Classifieds Listings for
Surprise and Wittmann Services. LIBBY failed to disclose on his Thumbtack Listings and News Break
Classified Ads, that he was, “Not a Licensed Contractor,” in violation of ARS 32-1165. LIBBY is a Repeat
Offender and has fourteen (x14) unlicensed ROC Complaints, with four (x4) convictions based on plea
agreements.

DISPOSITION:

On 07/21/2020, a Cease and Desist order was issued to, (with a Civil Penalty of $2500.00), and sent via
Certified Mail under Receipt 7018 1830 0001 5926 3682.

CASE CLOSED - pending response from Respondent.

€034 ODR 08/19 Visit our website: roc.az.gov Page 6 of 7



REGISTRAR OF CONTRACTORS

CONTINUATION SHEET AND CHECKLIST
Investigator: Mike Nation
Case No: 2020-03447

Date July 20, 2020

Attachments

Check one
Yes No

LIX

2 I
LI IXIKIDARIAC L]

SRRSOV OITRWPNFE

-
N

Copy of Original Complaint

. Additional correspondence from complainant
. Contract, if available
. Business cards, ads, etc.

Checks (front and back)

. Building Permits

. Photos of jobsite

. Photo lineup

. Affidavit (when required)

. Cease and Desist

. Citation

. County Attorney’s Office complaint request card

. Court receipt

. Other: _AZ DL Info w/Photo of Donald Elliot Libby II.

C034 ODR 08/19

Visit our website: roc.az.gov
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712412020 NLD Handyman - Phoenix, AZ

o A note to our community regarding COVID-19. Learn more

e v Floor Installation or Replacement 85037 n

< See all flooring specialists

About Photos Reviews FAQs

(®)

contact for price

NLD Handyman

@ Great 4.7 wah &4 (28)
J Great 4.7 % (28)
NLD Hondyman ® Online now

1 Offere remote services $ Discounte available

Service

Floor Installation or Replac

Location
() Share
85037
Thumbtack // Handyman // NLD Handyman Floor size
Introduction: Not a licensed contractor. We want to help you with your Select answer
handyman needs!
This pro might not be the best
Overview Payment methods .
match for your project.
@ Hired 26 times Cash, Check, Venmo, Zelle

92 3 employees See other pros

] A

View all details

This pro indicated that they reviewed CDC safety guidelines for COVID-19
and pledged to do the following:

v Maintain 6 feet of distance from customers

https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?project_pk=



7124/2020 NLD Handyman - Phoenix, AZ

Featured Projects

Floor install Bathtub install
Approx. $999 Approx. $500
Photos and Videos

11 photos

Specialties

https://www.thumbtack.com/az/phoenix/handyman/nid-handyman/service/379803915593113601?project_pk=



7/28/2020 State of Arizona Mail - New Mail for 7/28/20

James Nation <mike.nation@roc.az.gov>

New Mail for 7/28/20

1 message

Randy Cason <randy.cason@roc.az.gov> Tue, Jul 28, 2020 at 5:10 PM
To: James Nation <mike.nation@roc.az.gov>

Hi Mike,
| attached new mail from 7/28/20 to this email. Please process appropriately,

Thank you,

Randy Cason

Assistant Chief of Investigations
1700 W Washington St Ste 105
Phoenix, AZ 85007

Phone(602) 771-6747
E-mail Randy.Cason @ ROC.AZ.GOV

|»_ROC Logo/ To ROC Home Page|,. ]ROC Investigator Badge/ Link to Investigations menu

The ROC is now on social media!
Make sure to follow us on:

| facebook 4|, twitter 2

Fill out AZ ROC’s survey to let us know how we’re
doing and how we can better serve you!

|+ cid:image003.jpg@01D1696A.13EBB7CO

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is

prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the
original message.

7 attachments
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Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

IN THE MATTER OF THE CIVIL PENALTY

Case No. 2020-03447

CITATION ISSUED TO:
o FINAL ORDER REQUIRING
Donald Elliot Libby PAYMENT OF CIVIL PENALTY
RESPONDENT.

The Registrar issued a Cease and Desist Order and Civil Citation (Civil Citation)

in this matter. Based upon the entire record in this matter, the following Findings of

Fact, Conclusions of Law, and Order are made:

1)
2)

3)

4)

3)

6)
7)

Co37 o04/21

FINDINGS OF FACT
Respondent does not possess a valid contractor’s license.
Respondent engaged in an act of contracting, practice, or transaction which
violated title 32, chapter 10.
The Registrar served the Civil Citation on Respondent by certified mail or by
personal service at the last known business address or residence address of
the Respondent, in accordance with A.R.S. § 32-1166.01.
The Registrar assessed a civil penalty totaling $1,500.00.
The administrative review procedures pursuant to title 41, chapter 6, article
10 are exhausted.
Respondent did not seek judicial review under title 12, chapter 7, article 6.

Respondent did not pay the required penalty to the Registrar.

1700 W. Washington Street, Suite 105 + Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.602.0762 - Fax 602.542.1509 + rOC.a%.80V
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ARIZONA REGISTRAR OF CONTRACTORS ‘x;;,; H,{J/ )
Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director
CONCLUSIONS OF LAW

1) Respondent violated the provisions of A.R.S. § 32-1151.

2) The Registrar is authorized to collect civil penalties pursuant to A.R.S. § 32-
1166.

3) This Order is authorized pursuant to A.R.S. § 32-1166.06.

ORDER
Based on the foregoing, IT IS ORDERED that Respondent pay a civil penalty in
the amount of $1,500.00, to be paid in certified funds to the Registrar. This Order is

effective immediately upon the date of mailing shown below.

Dated June 1, 2021.

Assistant of Investigations
Arizona Reégistrar of Contractors

Mailed via USPS First Class mail I hereby “"“f’t iyl
this June 1, 2021 to: correct copy of

on file in the pifice of the Re
Respondent contractors.
Donald Elliot Libby By
3725 W Redfield Rd R QF CONT
Phoenix, AZ 85053 Date E? !f / ,}D ﬂl{ !
Interoffice Delivery this /
June 1, 2021 to: .

-

‘‘‘‘‘‘
s

b

Office of the Arizona Attorney General
Collection Enforcement Department

b

1700 W, Washinglon Street, Suite 105 « Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.0762 - Fax 602.542.1599 - roc.az.gov

........
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CLIENT AGENCY COVER SHEET

DEBT COLLECTION REFERRAL REGISTRAR OF CONTRACTORS — Civil
Penalty
TO ARIZONA ATTORNEY GENERAL (ROC)
Agency 1.D. No. Claim Amount Referral Date Referred By
2020-03447 $1,500.00 June 1, 2021 Debra Skow, Legal
Assistant 11

Date Administrative Order Became Final or Date Judgment was Entered: June 1, 2021
Statutory Authority For Action Taken By Agency: A.R.S. § 32-1166.01

Donald Elliot Libby
Under What Name is Corporation, Partnership, or Sole Proprietorship Doing Business?

| CORPORATIONS |
Full Name of Corporation | President/CEO
Address of Business Headquarters | State of Incorporation
Statutory Agent and Address

| PARTNERSHIPS

Full Name of Partnership

Address of Business Headquarters

Names and Addresses of General Partners

[ SOLE PROPRIETORSHIPS l
Libby, Donald Elliot * *__
Owner’s Name (Last, First, MI) | |
Spouse’s Name (Last, First, MI) | SSN | DOB
Libby, Donald Elliot
!!!ress an! !Eone Number

| AG USE ONLY
AG FILE TAX | Collector | Opening Date | DSO Entered

350032

C038 09/19
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ARIZONA REGISTRAR OF CONTRACTORS .
b

Douglas A, Ducey, Governor

Respondent:
Donald Elliot Libby

DBA: NLD Handyvman
!!oemx, ! !5053

Co37 04/21

Jeffrey L. Fleetham, Director

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 « Fax 602.542.1599 * ro¢.az.gov



12/4/2020

Rocdacs File Server
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BT ARIZONA REGISTRAR OF CONTRACTORS
Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

Donald Elliot Libby
!Iloemx. ! !!!!j

Arizona Revised Statutes, Title 32, Chapter 10 requires a person have a contractor license before (1) advertising
to perform services that require a contractor’s license, and/or (2) acting in the capacity of a contractor without
a license. It has come to the attention of the Registrar of Contractors that on or about 07/17/2020, you have
advertised services of a contractor |NLD Handyman} without displaying a valid ROC license number or
disclosing your unlicensed status by placing the phrase “Not a Licensed Contractor” on all of your
advertisements, [via Thumbtack and New Break Classified Ads Listings] in violation of AR.S. § 32-1165
and AR.S. § 32-1121A.14¢ and/or restricting the value of the work to under $1,000. The exemption from
licensure for contractors operating under the “handyman exemption,” Arizona Revised Statute 32-1121(A)(14),
subparagraph (c), requires any advertising include the phrase “Not a Licensed Confractor.” An unlicensed
contractor who fails to include “Not a Licensed Contractor,” in advertisements loses their exemption status
from licensure and is subject to criminal prosecution or civil fines for unlicensed advertising and possibly
unlicensed contracting.

If you have any questions, please contact me at the Investigations Division, at (602) 771-6758.

Sincerely:,

o Oltike Niaww £187
Mike Nation #187, Investigator
1700 W. Washington St. Ste. 105
Phoenix, AZ 85007-2812
Phone: (602) 771-6758

1700 W, Washington Streel, Suite 105 Pheenix AZ S§s0u7-2812
Gu2.542.1525 - Within AZ 877.602.9762 - Fax 602.542.1569 - tue.nz.gov
Coay 08/19

https://azroc.lightning.force.comilightning/r/Complaint__c/a0ht0000007SL1sAAG/view
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Notice to Recipient

Pursuant to Arizona Revised Statutes § 32-1166, you have been issued a cease and desist order or a
cease and desist order and civil citation for violation(s) of AR.S. § 32-1151, Contracting Without a License,
and/or A.R.S. § 32-1165, Advertising Without a License. ‘

If you received just a cease and desist order and wish to appeal such decision, se¢ the Request a
Hearing section below. If you received a cease and desist order and civil citation, you have three possible
actions you may take in response: (a) pay the civil penalty assessed by the citation, (b) obtain a contractor’s
license and pay a potentially reduced civil penalty, or (¢) request a hearing to dispute the order. Failure to
comply with the provisions of the order may result in further civil or criminal action against you, including,
but not limited to, collection activities by the office of the Attorney General of Arizona. :

Pay the Civil Penalty: i
~ The ¢ivil penalty is payable either in person at the Registrat's office at 1700 West Washington Street,
Suite 105, Phoenix, Arizona 85007, or by mail to P.O. Box 6748, Phoenix, Arizona 85005-6748, Mailed
_payments must be in the form of a cashier’s check or money order payable to the Registrar of Contractors..
Do not mail cash. : :

QObtain a Contractor’s License: '

TAR.S. §32-1166.07 allows the registrar to waive a portion of the civil penalty if the person against
whom the civil penalty is assessed completes all of the requirements for, and is issued, a contractor’s license.
To obtain a license the person must meet all the qualifications for a license (see AR.S. § 32-1122) and’
remedy any loss or damage caused to the public by the violator’s activity. Additionally, pursuant to AR.S. §

32-1123 the person must not have bid on a project with an aggregate worth of $20,000 or more within the
past year, ‘ )

Request a Hearing: : i '

~ The action taken in this matter is an “appealable agency action” pursuant to AR.S. § 41-1092. You
have the right to obtain a hearing by filing a Request for Hearing. A Request for Hearing should be sent to
the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243. The request must be received by the
Registrar within 30 days of your receipt of the order. The Request for Hearing must identify the party
appealing, the party’s address, and a concis¢ statement of the reason(s) for the appeal. The subject of the
hearing will be limited to the violation(s) alleged. the scope of the order to cease and desist, and/or the
amount of the civil penalty assessed, if any. The Registrar will serve a Notice of Hearing at least 30 days
before the hearing, which will inform you of the date, time, and location of the hearing as well as the issue(s)
in controversy. :

1If you file a Request for Hearing, you may also request an Informal Settlement Conference by filing

a written request with the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243 no later than 20 days :

before the scheduled hearing, Any statements, either written or oral, made by you at the settlement

conference, including any written documents, created or expressed solely for the purpose of settlement
negotiations are inadmissible in any subsequent hearing.

If you have any questions regarding this matter, you may call our Phoenix or Tucson office
weekdays between 8 AM and 5 PM at the numbers listed above.

1700 W. Washingtan Street » Phoenix AZ 85007-2812

602.542.1525 « Within AZ 877.692.9762 » Fax 602.542.1599 « WWW.azroc.gov
RCC047 415
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CEASE AND DESIST ORDER

The Registrar has reasonable cause to believe that you are acting as an unlicensed contractor in violation of A.R.S,
§ 32-1151 and/or A.R.S. § 32-1165. As authorized by A.R.S, § 321166, the Registrar orders you to immediately
cease and desist all unlicensed contracting and advertising in the State of Arizona. Violation of these statutes
is a class | misdemeanor, punishable by imprisonment of up to six months and/or fines of up to $2,500 (see A.R.S,
§§ 32-1164, 13-707, and 13-802).

CIVIL CITATION
Case Number 2020-03447 Residential [[] Commercial [[]  Victims []

Issued by Investigator Mike Nation #187  Date of Issnance 07/21/2020

UNLICENSED RESPONDENT

Full Name: Donald Elliot Libby (aka Don Libby, Donnie Libby, Donald Elliot Libby II)
Residential Address
City Phoenix State AZ Zip 85053

Home Telephone Mobile Telephone
Gender Male Weigl Hcigli

Ev " e
Driver's License‘ Stat Clns'S Date ot'Binl-

VIOLATIONS

On 07/17/2020 at 9:30 AM Website Listing (Internet)
Lacation 1700 W Washington St Ste 105 City Phoenix State AZ Zip 85007

The above Respondent committed the following offenses(s):

1. _ ARS § 32-1151 Contracting without a license  Civil Penalty Assessed 0.00

2. X ARS § 32-1165  Advertising without a license ~ Civil Penalty Assessed $1.500.00
Total $1,500.00

Respondent must remit $1,500.00 to the Arizona Registrar of Contractors or request a hearing pursvant to AR.S. §
41-1092 et seq. within thirty (30) days of receipt of this Cease and Desist Order and Civil Citation. If a request for
hearing is filed, you have the right to request an informal settlement conference pursuant to A.R.S. § 41-1092.03. If
no hearing is requested within the time frame specified above, then this Cease and Desist Order and Civil Citation
shall become the Final Ovder of the Registrar.

SERVICE

In Person (Initials) Certified Mail # 7018 1830 0001 5926 3996.
Without admitting responsibility, I acknowledge the receipt of this Cease and Desist Order and Civil Citation,

Printed Name of Unlicensed Respondent Signature of Unlicensed Respondent

Affidavit of Personal Delivery: Iattest that T personally delivered a true and correct copy of this Cease and Desist
Order and Civil Citation to Donald Elliot Libby IL, the unlicensed Respondent listed above, on date  at : AM

at location
s Otk SNamon, #187

ROC Investigator Mike Nation. #187

¢¢  Local Building Permit Department

1700 W, Washington Street, Suite 103 - Phoenix AZ 83007-2812
602.542.1525 - Within AZ 877.692.9762 « Fux 602.542.1509 - roc.az.gov
Coz27 a8/10
mtps://azroc.ligmning.lorco.comrllghtningirlComplalnt_c/aOhl0000007SI ASAAGIview
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USPS.com® - USPS Tracking® Results
8 | ’ L2

(1) ALERT: DUE TO LIMITED TRANSPORTATION AVAILABILITY AS A RESULT OF NATIONWIDE COVID-19 |...

Tracking FAQs

USPS Tracking T

Track Another Package +

[7] Track Packages Get the free Informed Delivery® feature to receive ‘ L M o]
Anytime, Anywhere | automated notifications on your packages earn vore

Remove

Tracking Number: 70181830000159263996

yoeqpasd

Your item was delivered to an individual at
the address at 1:34 pm on July 23, 2020
in PHOENIX, AZ 85053.

Status

1 Delivered

July 23, 2020 at 1:34 pm
Delivered, Left with Individual
PHOENIX, AZ 85053

Get Updates ¢

il R S .
Delivered

Text & Email Updates C

Tracking History -

hitne: /tnnls nene comi‘en TrackCanfirm A chian MR ef=Rillnaoa L-11 r=T R tavt 1277 T=011 ahale=TN121 20NN KOIA100A2 T T2 UINIO L2737 PAN
htlps:ﬂazroc.Ilghtning.forcavcomﬂightningfr!Complainl___cJHOhIOODDUOTSUaAAGNiew 7112
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USPS.com® - USPS Tracking® Results

July 23, 2020, 1:34 pm

Delivered. Left with Individual

PHOENIX, AZ 85053

Your item was delivered to an individual at the address at 1:34 pm on July 23, 2020 in
PHOENIX, AZ 85053.

July 23, 2020, 7:36 am
Qut for Delivery
PHOENIX, AZ 85029

July 23, 2020, 7:25 am
Arrived at Unit
PHOENIX, AZ 85029

July 23, 2020, 5:50 am
Departed USPS Regional Facility
PHOENIX AZ DISTRIBUTION CENTER

July 22, 2020
In Transit to Next Facility

July 21, 2020, 7:37 pm
Arrived at USPS Regional Facility
PHOENIX AZ DISTRIBUTION CENTER

Product Information =

See Less -

Can’t find what you’re looking for?

Go to our FAQs section to find answers to your tracking questions.

hitee tanls nang fam/on TrackCantirm A ction?R af=fullnagafetl e=7 L et 22777281 ahala=TN1IR1LINONN T FITAT0AALLICTT/IU 2NN 84737 Pl
hitps:/lazrac.lightning.force.comfightning/r/Complaint__c/a0ht0000007SL1sAAG view an2





