Departmental Use Only
Complaint Number:

Unlicensed Complaint Form
Unlicensed Entities or

Revoked/Expired Licenses

Mail to:

Registrar of Contractors

P.O. Box 18243

Phoenix, AZ 85005-8243

Please note that if your contractor was not licensed or the license was revoked or expired at the
time of contract, you are not eligible for the Recovery Fund. However, you still have the right to
file a civil claim with your local civil court or request restitution in a criminal proceeding.

Person Filing Complaint ;
Full Name (First Mlddl Business Name (if a licensed contractor or supplier) ROC License Number(s) (if any)
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Name of Attorney (if any) O

Stat
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Phone ;

ROC License Number(s) (if any) 7

Name of Person(s) Representing License

Did you know contractor was unlicensed? © Yes ONo
If no, when did you learn they were unlicensed?

Description of Unlicensed Person
Age

Contract/Project Information

Contract Date Contract Amount Amount Paid ‘

eg'f\ XS Oct g _AGoUT 2boo,— Lpo0,—
Date'Woyk Started e Work Stopped Date Work Was Compleled 3 ¢ )
7\Pﬂ 'Dz [ g sy O Ot 2014 Wadik W W) s Pred

Pa es Fresent at Lonjract Negotiation

“Prronix Sta?/{?/ 35029
TRV

I WY 6029

Page 1 of 2

RCCO099U 01/16



S PN S —

R o

vl

--5‘._.._“4 w e

.
. .
"
5
i
) 1
.
=
4
T .
.
{dl'a' .
A
3 |
by



\war
#&h

o)

) B

Unlicensed Complaint Form

Unlicensed Entities or
Revoked/Expired Licenses

| CentracﬂFroj,ect Information Continued

This complaint is for %bandory;nent OPoor Work OOther
Have you filed a complaint in court? | OYes /QNU ON/A If yes, provide a copy of the civil complaint
The contract was O Written i0ral OBoth
All change orders were O Written ‘léQral OBoth ON/A
This project was QCommeréial 'ﬁResidential _©OOn Tribal Land
This project involved O New Home ﬁemodel ﬁﬂepair © Other
& Bl pemit e obtaied by Contlractor OIProperty Owner. OBuilding permit #
What city/county issued the permit?
The contractor had # ( ) __employees (list names if known)

List and briefly describe each complaint item (attach additional pages if necessary to further describe issues or list complaint items)
(limited to 80 characters per line)

Vouald Lfbfﬂ;/

9.

10.

T D R L RN,

I Signaturel R

| declare under penalty of pequry that the mformanon and documents contained on this Comp!amt
Form, included with this complaint, or hereafter submitted in support of this complaint are true and
accurate to the best of my knowledge. | will assist in the investigation or in the prosecution of the
contractor or other parties, and will, ifnecessary, attend hearipgs and testify to facts.
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Revoked/Expired Licenses
Mail to:

Registrar of Contractors
P.O. Box 18243

Phoenix, AZ 85005-8243
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OLVLN State of Arizona Mail - ROC Contact email

Elaar=1

Alex Figueroa <alex.figueroa@roc.az. >
\2Mmali g x.Tigueroa@roc.az.gov

ROC Contact email

Alex Figueroa <alex figueroa@roc.az.gov> Tue, Mar 16, 2021 at 10:09 AM
To: H

Beth,

Please forward what you have to me to this email.

Thanks,

Alex Figueroa #145

Investigator

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-3919
Email: alex.figueroa@roc.az.gov

Fill out AZ ROC’s survey to let us know how we’re doing and how we can better serve you!

START -
SURVEY

Elizabeth Kentigia Tue, Mar 23, 2021 at 3:58 PM
Reply-To: Elizabeth Kentigian

To: Alex Figueroa <alex.figueroa@roc.az.gov>

I have sent out to western union again, trying to get receipts. Most of my texts are gone. Not sure why? | do have a few

left. It takes 21 days get a response from western union. Il let you know when | receive anything. Thank you for your
patience.

These are the only text | have left

6:57 € oo 3 Tal 61%m

Donnie e
< D <

https://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&search=all&permthid=thread-a%3Ar552729383282832251 0&simpl=msg-a%3Ar-8786587... 1/10



4/6/2021 State of Arizona Mail - ROC Contact email

A
tonite

6:23 PM

Friday, October 2, 2020

Read
10:04 AM
Going today, i went
last night but nobody
answers 10:14 AM

Monday, October 5, 2020

So why haven't you
M gone??

Read
3.07 PM

The real reason please

Thursday, October 29, 2020 /
-

https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search=all& permthid=thread-a%3Ar5527293832828322510&simpl=msg-a%3Ar-8786587... 2/10




416/2021 State of Arizona Mail - ROC Contact email

: 1NankKs bonnie 1or
Delivered &=
120 PM Iettmg me down.

§ SRR
O
N\

6:57 © oo @ Zal 61%m

< Donnie $c O

Thursday, October 1, 2020

Give me 30 min.at dr 1013 AM

Read
413 PV QA

Is grandma gome
tonite

5:42 PM

https://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&search=all&permthid=thread-a%3Ar55272938328283225108&simpl=msg-a%3Ar-8786587... 3/10



4/6/2021 State of Arizona Mail - ROC Contact email

Is grandma gome

tonite 5:44 PM

./ Isgrandma gome
tonite

9:51 PM

Read YeS
Read
6:01 PM g

Is grandma gome
tonite

6:23 PM

Friday, October 2, 2020 N

m o + @

|1 O <

F\.RF\ @ ao B ::? .n.‘i?% 619‘1%

hitps://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-a%3Ar552729383282832251 O&simpl=msg-a%3Ar-8786587 ...
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4/6/2021 State of Arizona Mail - ROC Contact email

A e

< Donnie el
Delivered
3:53 PV

AE‘nough time has

Delivered

3:.54 PM

~passed Donnie

Wednesday, September 23, 2020

Can you give me a call
Delivered l
2:49 PM QA

Was in a score it

Delivered

4:15 PM

blocked my call

Guve me a call back
when u can 5.43 PM

Sundav. Sentember 27. 2020

https://mail.gocgle.com/mail/u/0?ik=c04e77d881 &view=pt&search=all&permthid=thread-a%3Ar5527293832828322510&simpl=msg-a%3Ar-8786587... 5/10



416/2021 State of Arizona Mail - ROC Contact email
- g e . G

Are you stopping by

Read |

3:54 PM QUL

Thursday, October 1, 2020
A’

MNivin Mmoo 20 min At Ar

M 8 -+ I &

1 C) <

6:55 ¢ a0 2l 61% .

< Donnie G O

1If you're willing to

~do that why don't
you just drops up.

hitps://mail.google.com/mail/u/0?ik=c04e77d881&view= pl&search-dll&permlhld =thread- a/oSAr5527293832828322510&SImpI msg-a%3Ar-8786587 ...
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4/6/2021 State of Arizona Mail - ROC Contact email

box , | don't

Delivered

11:10 PM N

understand

Thursday, August 6, 2020

._. ow come you
haventkeptyour
word?? Just once

Delivered

10:11 AM

hy Its been an

Delivered &
P addltlonal year

Tuesday, September 15, 2020

Delivered
3:53 PM

ceiime s | 2

hitps://mail. google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-a%3Ar5527293832828322510&sim pl=msg-a%3Ar-8786587... 7/10



4/6/2021 State of Arizona Mail - ROC Contact email

6:55 © a0 il 61%m

Donnie =
¢ o— b

Saturday, August 1, 2020

Can u talk

12:40 PM

12:40 PM YeS

1:14 PM

Beth can you go to
walmart tomorrow

| dont want to

hitps://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&search=all&permthid=thread-a%3Ar5527293832828322510&simpl=msg-a%3Ar-8786587... 8/10



6/2021 State of Arizona Mail - ROC Contact email

go to normas
because i had
covid couple
weeks ago

10:36 PM

Delivered
11:09 PM YeS'I

11 O <

Sent from Yahoo Mail on Android
Auoted text hidden)

Alex Figueroa <alex.figueroa@roc.az.qov> Tue, Mar 23, 2021 at 4:14 PM
To: Elizabeth Kentigian

Okay, that will work and | will try to get an interview going in the next week or so.

https://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&search=all&permthid=thread-a%3Ar552729383282832251 0&simpl=msg-a%3Ar-8786587... 9/10




4/6/2021 State of Arizona Mail - ROC Contact email

Alex Figueroa #145

Investigator

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-3919
Email: alex.figueroa@roc.az.gov

Fill out AZ ROC’s survey to let us know how we’re doing and how we can better serve you!

TART
SURVEY

[Quoted text hiddan)

hitps://mail.google.com/mail/u/0?ik=c04e77d881 &view=pl&search=all&permthid=thread-a%3Ar552729383282832251 0&simpl=msg-a%3Ar-878658... 10/10




6/11/2021

M Gmalil

Re: ROC Contact email

1 message

State of Arizona Mail - Re: ROC Contact email

Alex Figueroa <alex.figueroa@roc.az.gov>

Elizabeth Kentigian
Reply-To: Elizabeth Kentigian

To: Alex Figueroa <alex.figueroa@roc.az.gov>

I'm not sure why they are not working with me. Money gram.

Sat, May 22, 2021 at 4:29 PM

For what it's worth do not ever utilise them because | have this failed countless times. What | need him the most. | have
been waiting on them to respond to my email. | haven't hung up the door of taking Donnie to court. | don't necessarily
trust him. Without proper documentation | have nothing that's how | feel. Other than what my mom has paid out. Such a

shame

Sent from Yahoo Mail on Android

i . lizabeth Kentigian
wrote:

=eall 51% =

®

Emails

Western Union

customeraccess.req uest@westernun...

o

¢ Starred

</ Sent E3 Received

THIS WEEK

vie & CARP...Uirnor.Colll 9 1rattre® 3d
https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f% 3A1700503162...

113



6/11/2021

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f% 3A1700503162...

State of Arizona Mail - Re: ROC Contact email

‘gh Re [Encrypt] Transactlon Hlstory Re...
‘ Sent from Yahoo Mail on Android On...
=] Drafts/e

RN —

-.n---m—-...,_

E SecureM...tt.html

OLDER

[Encrypt] Personal Data Access Req...
This is a secure message sent via the... Sﬁ?

B SecureM...tt.html

z e CARF - custo...nunion.com @ 10/6/20

3020 & Frall 51% =

213



6/11/2021 State of Arizona Mail - Re: ROC Contact email

(_ @ Western Union Add keyw... @

Western Union
customeraccess.request@westernun... |23

(800) 325-4045 & 1 more

Emails

Y Starred </ Sent 3 Received

OLDER

westernunio...rnunion.com 8/28/20
@ Western Union: Please complete you...
Dear ELIZABETH KENTIGIAN, Please... ¥

&5 oo/

n CAREF - custo...rnunion.com @ 8/28/20

Re: [Encrypt] Transaction History Re...
This Is a secure message sent via the... ‘ﬁ?

B Inbox/

B SecureM...tt.html

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f%3A1700503162... 3/13



6/11/2021 State of Arizona Mail - Re: ROC Contact email

CAREF - custo...rnunion.com @ 8/7/20
Re: [Encrypt] Transaction History Re...
This is a secure message sent via the... W

&5 inbo/

E SecureM...tt.html

11 O <

These are attempts to try to get western union to contact me a year ago.
Case /ref # 91861872

2nd attempt. Case # 100323735

Newest Case # 120263262

Sent from Yahoo Mail on Android

On Tue, Mar 23, 2021 at 7:15 PM, Alex Figueroa
<alex.figueroa@roc.az.gov> wrote:

Okay, that will work and | will try to get an interview going in the next week or so.

Alex Figueroa #145

Investigator

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-3919
Email: alex.figueroa@roc.az.gov

Fill out AZ ROC’s survey to let us know how we’re doing and how we can better serve you!

I START

SURVEY

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f%3A1700503162... 4/13



6/11/2021 State of Arizona Mail - Re: ROC Contact email

On Tue, Mar 23, 2021 at 3:58 PM Elizabeth Kentigian ||| | GTcNEEEEE o

| have sent out to western union again, trying to get receipts. Most of my texts are gone. Not sure why? | do
have a few left. It takes 21 days get a response from western union. I'll let you know when | receive anything.
Thank you for your patience.

These are the only text | have left

6:57 € oo O Zrall 61%m

< Donnie G Q

. Is grandma gome
tonite

6:23 PM

Friday, October 2, 2020

Read
10:04 AM
Going today, i went

last night but nobody

answers 10:14 AM

Monday, October 5, 2020

So why haven't you

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f%3A1700503162... 5/13



6/11/2021

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f% 3A1700503162...

State of Arizona Mail - Re: ROC Contact email

JOIE
read G

Read
s The real reason please

Thursday, October 29, 2020

| Thanks Donnie for
Delivered :
PPN |etting me down.

m o + | e

|1 O <

6:57 € co O Zral 61%m

% Donnie G Q

Thursday, October 1, 2020

Give me 30 min.atdr ;.15 Ay

Read
413 Py QA

6/13



6/11/2021

State of Arizona Mail - Re: ROC Contact email

s grandma gome

tonite 5:42 PM
. Isgrandma gome

tonite 5.44 PM
. Isgrandma gome

tonite 5:51 PM
Read YeS

Read
6:01 PM s

Is grandma gome
tonite 6:23 PM

Friday, October 2,2020 .74

B O -+ e

S -

A a8
https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search=all&permthid=thread-f%3A17005031624 78840127 &simpl=msg-f%3A1700503162...

7113



6/11/2021 State of Arizona Mail - Re: ROC Contact email

II U <
e =l 61%8
< Donnie G Q

Delivered
3:53 PM A

Enough time has
Delivered .
¥l passed Donnie

Wednesday, September 23, 2020

Can you give me a call
Delivered |
2:49 PM Qb

Was in a score it

Delivered

415 PM

blocked my call

" Guve me a call back
when u can 5-43 PM

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f%3A1700503162... 8/13



6/11/2021 State of Arizona Mail - Re: ROC Contact email

Sunday, September 27, 2020

Are you stopping by
Read
3:54 PM QoA

Thursday, October 1, 2020

i Nivin Mn 20 Min At Ar

E!’ o' ‘+‘ ‘ ‘!’ -hh-

|1 O <

6:55 € a0 @ Zeal 61%m

% Donnie G Q

If you're willing to

do that why don't
you just drops up
more often or mail

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f%3A1700503162... 9/13



6/11/2021

Delivered

11:10 PM

State of Arizona Mail - Re: ROC Contact email
VAW A \J

understand

Thursday, August 6, 2020

How come you
haven't kept your

Delivered Word?? JUSt once

10:17T AM

Why. Its been an

Delivered e B
e additional year

Tuesday, September 15, 2020

Delivered :
3:53 PM s

& ‘I’ ‘ e .|.|..

O <

https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search=all&permthid=thread-f%3A1700503162478840127&simpl=msg-f%3A170050316... 10/13



6/11/2021 State of Arizona Mail - Re: ROC Contact email

6:55 € o @ il 61%

< Donnie G Q

Saturday, August 1, 2020

Can u talk

12:40 PM

Yes

12:40 PM

1:14 PM

Beth can you go to
walmart tomorrow

| dont want to

go to normas

because i had

covid couple

weeks ago A

https://mail.google.com/mail/u/0?ik=c04e77d8818&view=pt&search=all&permthid=thread-f%3A1700503162478840127 &simpl=msg-f%3A170050316... 11/13




6/11/2021 State of Arizona Mail - Re: ROC Contact email

Delivered

11:09 PM

If you're willing tf®

Sent from Yahoo Mail on Android

On Tue, Mar 16, 2021 at 1:10 PM, Alex Figueroa
<alex.figueroa@roc.az.gov> wrote:

Beth,
Please forward what you have to me to this email.

Thanks,

Alex Figueroa #145

Investigator

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-3919
Email: alex.figueroa@roc.az.gov

Fill out AZ ROC'’s survey to let us know how we’re doing and how we can better serve you!

https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search=all&permthid=thread-f%3A1700503162478840127&simpl=msg-f%3A170050316... 12/13



6/11/2021 State of Arizona Mail - Re: ROC Contact email

‘ START

SURVEY

https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search=all&permthid=thread-f%3A1700503162478840127&simpl=msg-f%3A170050316... 13/13



“4/0/ZUZ') State of Arizona Mail - Re: ROC Contact email

»a <alex.figueroa@roc.az.gov>

Re: ROC Contact email

Elizabeth Kentigian Fri, Mar 26, 2021 at 12:21 PM
Reply-To: Elizabeth Kentigian
To: Alex Figueroa <alex.figueroa@roc.az.gov>

303 & ¥ =l 51% -

@ Western Union Y ®

Western Union

=

ss.request@westernun...

Emails

g

tarred </ Sent B4 Received

IVIE U CARP..UTHOINLLCOIT 97 Drart® 3d

Re: [Encrypt] Transaction History Re...
Yahoo Mail on Android On...

() ]
" ‘

M)' e 1Yy
" 1 1 N\

€

https://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&search= -all&permthid=thread-f%3A1695 5323505102316722&simpl=msg-1%3A1695323505 113



4/6/2021

hitps://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&searct

Stale of Arizona Mail - Re: ROC Contact email
SecureM...tt.html
ecurem...It. 1M

® CARF - custo...nunion.com = 10/6/20

[Encrypt] Personal Data Access Req...

SecureM...tt.html

.U W dd ¥ Soall O 7o m

£\
\ AW actarm 1 {5}
Western Union %,

e
v

=all&permthid=thread-f%3A1695323505102316722&simpl=msg-[%3A1695323505. ..

2/13



4/0/cUZ) State of Arizona Mail - Re: ROC Contact email

Western Union

lesti@westernun...

i maora
> | LI O

v Starred </ Sent B4 Received

westernunio...rnunion.com 8/28/20
Western Union: Please complete you...

™ . . 7ADCM ENTIATANI
Dear ELIZABETH KENTIGIAN, Please... ¥
E-%:—g E | --: I<:‘ ) ‘Vll ‘ '; '_' o

CARF - custo...rnunion.com & 8/28/20
Re: [Encrypt] Transaction History Re...
This is a ~eCUre message sent via the... ﬁ

T
i
.
.

SecureM...tt.html

CARFE - riictA rniininan crAaMm  — o/9 /90

https://mail.google.com/mail/u/0?ik=c04e77d881 &view= -pt&search=all&permthid=thread-f% 03A1695323505102316722&simpl=msg-f%3A1695323505...

3/13



4/0/Z041 State of Arizona Mail - Re: ROC Contact email
“d VAN S bl od UNSooel TIRATHINT BeNa NI T Ly O i]Lu

Re: [Encrypt] Transaction History Re...

These are attempts to try to get western union to contact me a year ago.
Case /ref # 91861872

2nd attempt. Case # 100323735
Newest Case # 120263262

Sent from Yahoo Mail on Android

On Tue, Mar 23, 2021 at 7:15 PM. Alex F queroa
<alex.figueroa@roc.az.gov> wrote:

|
| Okay, that will work and | will try to get an interview going in the next week or so.

|

Alex Figueroa #145

Investigator

Arizona Registrar of Contractors

1700 W. Washington St. Suite 105

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-3919
Email: alex.figuerca@roc.az.gov

Fill out AZ ROC’s survey to let us know how we’re doing and how we can better serve you!

On Tue, Mar 23, 2021 at 3:58 PM Elizabeth Kentigian _ wrote:
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41612021 State of Arizona Mail - Re: ROC Contact email

I have sent out to western union again, trying to get receipts. Most of my texts are gone. Not sure why? | do have

afew left. It takes 21 days get a response from western union. I'll let you know when | receive anything. Thank
you for your patience.

These are the only text | have left
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‘ I e

Is grandma go
tonite

6:23 PM

Friday, October 2, 2020

Read
10:04 AM

Going today, i went
last night but nobody

dnSwWers 10:14 AM

Monday, October 5, 2020

So why haven't you

Read ¥ gone7?
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State of Arizona Mail - Re: ROC Contact email

Read (@RS
e The real reason please |

Thursday, October 29, 2020

| Thanks Donnie for
Delivered :
PMaYL letting me down.
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< 1Donnie < 0

Thursday, October 1, 2020

Give me 30 min.at dr 1013 AM
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4/6/2021 State of Arizona Mail - Re: ROC Contact email
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. Is grandma gome
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tonite 5:51 PM
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Read §
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Friday, October 2, 2020 N
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/01204271 State of Arizona Mail - Re: ROC Contact email
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< Donnie O
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5o Enough time has
re¥L Passed Donnie

Wednesday, September 23, 2020

- Can you give me a call

Delivered

2:49 PM

please

Was in a score it

Delivered

415 PM

blocked my call

Guve me a call back
when u can

https://mail.google.com/mail/u/0?ik=c04e77d881 &view=pt&se

2:43 PM
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4/0/2021 State of Arizona Mail - Re: ROC Contact email

Sunday, September 27, 2020

Are you stopping by

Read
3:54 PM

today

Thursday, October 1, 2020
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do that why don't
U just drops ug
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416/2021 State of Arizona Mail - Re: ROC Contact email

_more often or mail
box, | don't f;
Delivered [ G |
11:10 PM § und erStan d

Thursday, August 6, 2020

" How come you

_haven't kept your
Delivered (e arpags _
e word?? Just once

Why. Its been an
Delivered 8 |

oot additional year

Tuesday, September 15, 2020

Delivered .
3:53 PM | X
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4/6/2021 State of Arizona Mail - Re: ROC Contact email
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< Donnie G Q

Saturday, August 1,2020

Can u talk

12:40 PM

12:40 PM Yes

1:14 PM

Beth can you go to
walmart tomorrow

| dont want to
go to normas

@ |
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4/6/2021 State of Arizona Mail - Re: ROC Contact email

pecause | haa
covid couple
weeks ago

10:36 PM

Delivered

11:09 PM

If you're willing t@®

Sent from Yahoo Mail on Android

On Tue, Mar 16, 2021 at 1:10 PM, Alex Figueroa
<alex.figueroa@roc.az.gov> wrote:

Beth,

Please forward what you have to me to this email.

Thanks,

Alex Figueroa #145

Investigator

Arizona Registrar of Contractors

1700 W, Washington St. Suite 105

https://mail.google.com/mail/u/0?ik=c04e77d881 &view=pl&search=all&permthid=thread-f%3A1695323505102316722& simpl=msg-f%3A169532350... 12/13



4/6/2021 State of Arizona Mail - Re: ROC Contact email

Phoenix, AZ 85007

Office: (602) 771-6768 Cell: (602) 568-1683 FAX: (602) 542-3919
Email: alex.figueroa@roc.az.gov

Fill out AZ ROC’s survey to let us know how we're doing and how we can better serve you!

START
SURVEY

https://mail.google.com/mail/u/0?ik=c04e77d881&view=pt&search =all&permthid=thread-%3A1695323505102316722&simpl=msg-f%3A169532350... 13/13




Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

March 9, 2021

Elizabeth A Kentigian

Re: Case 2021-01005
Dear Elizabeth A. Kentigian:

The Arizona Registrar of Contractors received your complaint regarding Donald Elliot Libby and
it has been entered into our database under the above case number. Investigator Alex Figueroa
has been assigned to your case. You may contact him via email at alex.figueroa@roc.az.gov or by
telephone at (602) 771-6768.

A check of our records has determined that Donald Elliot Libby is not licensed with the
Registrar and may have contracted with you and your mother in violation of Arizona state
statutes A.R.S. §32-1151 and/or §32-1165. Therefore, it is necessary that your investigator
compile supporting documentation in order to proceed with the investigation of your case.
Items of evidence that your investigator will need to present to a prosecutor before he will file
criminal charges or issue a civil citation are listed below:

X A copy of any business card, flyer, or other form of advertising that influenced your
decision to contract with the suspect.

X A copy of any estimates, bids, proposals or invoices you received from the contractor.

X Copies of documents that verify all payment(s) made on the contract, including but not

limited to:

. Front AND back sides of cancelled checks (redact account numbers)
Note: Money Orders and Cashier’s Checks are included in this category.

. Credit card statements (redact account numbers)

. Bank/lender statements showing payments/draws made directly to the
contractor

o Executed lien releases/waivers

. If you paid with cash, please include a notarized statement which explains

the circumstance of the transaction(s).

On your complaint form you state you paid Mr. Libby a total
of $3,000.00 through a WalMart moneygram. Please provide
a copy of the documentation which supports this transaction.

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov
C023a—08/19



Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

NOTE: Please do not send original documents. Retain original documents for your records or
any future criminal or civil proceedings. Please do not send copies of emails or texts unless they
contain contract or payment information, photos (including those stored on a disc or flash
drive), sets of plans, specifications, drawings or sketches, or samples of building materials.

Per Arizona statute A.R.S. Title 13-107. Time limitations, the statute of limitations for
submitting a misdemeanor case for prosecution is one year after discovery by the state.
Therefore, it is imperative that you submit the requested documentation to your investigator as
soon as possible.

If you do not submit the documentation within 30 days your case will be closed. If you cannot
provide the requested information, or have any questions about what to provide, please contact

your investigator at your earliest convenience. He will be happy to advise you in determining
what documentation is pertinent for presentation to a prosecutor and how to gather it.

Also, please be advised that if your investigator is unable to locate the suspect, or if the suspect
denies having contracted with you and your mother, it may be necessary for you and/or your
mother to identify the individual from a group of photographs. This can be done at an AZROC
office, your mother’s home, a place of business, or through the mail — whichever is most
convenient for you.

Sincerely,
/s/ Delivac Skaw

Debra Skow

debra.skow@roc.az.gov

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov
C023a—08/19



Douglas A. Ducey, Governor Jeffrey L. Fleetham, Director

UNLICENSED CONTRACTING:
Know Your Rights

If you contracted with an unlicensed contractor, you may be able to recover some or all of your
payments to the contractor. If the individual is found guilty of contracting without a license, the
court may order the individual to pay you restitution.

What is restitution?

Individuals harmed by unlicensed contracting are generally entitled repayment in the amount
they paid to the unlicensed individual (restitution). But individuals are generally not entitled to
restitution to repair or complete a job.! Any restitution may be reduced by the value of the work
performed by an unlicensed contractor. For example, if you paid an unlicensed individual
$5,000 to repair a roof, and the unlicensed individual repaired the roof without issue, you may
not be entitled to any restitution at all.

Will you need to attempt to collect the restitution on my own?

If the court orders restitution, a restitution lien is created in favor of the victim.2 The court will
determine how the individual can collect the payments (but not the amount of payment) by
taking into account the views of the individual harmed by the unlicensed contractor, and the
economic circumstances of the defendant, including their assets and income.

What if you received an insurance payment?

The restitution ordered to be paid to a victim will be reduced by the amount of any
reimbursement received from an insurance company, a crime victim compensation program, or
any other entity.?

Can you be sued by an unlicensed contractor?

When filing a lawsuit for payment related to contracting activities, a contractor must first prove
that they were “a duly licensed contractor when the contract sued upon was entered into and
when the alleged cause of action arose.”* This means that an unlicensed contractor is prohibited
by law from suing for payment related to the unlicensed contracting work.

! Victims may pursue a separate civil lawsuit against the contractor to recover those costs.
? Ariz. Rev. Stat. § 13-804(L)

¥ Ariz. Rev. Stat. § 13-804(E)

* Ariz. Rev. Stat. § 32-1153

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov
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