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March 9, 2021 
 
 
Elizabeth A Kentigian  

 
 
Re:  Case 2021-01005 
 
Dear Elizabeth A. Kentigian: 
 
The Arizona Registrar of Contractors received your complaint regarding Donald Elliot Libby and 
it has been entered into our database under the above case number.  Investigator Alex Figueroa 
has been assigned to your case. You may contact him via email at alex.figueroa@roc.az.gov or by 
telephone at (602) 771-6768. 
 
A check of our records has determined that Donald Elliot Libby is not licensed with the 
Registrar and may have contracted with you and your mother in violation of Arizona state 
statutes A.R.S. §32-1151 and/or §32-1165. Therefore, it is necessary that your investigator 
compile supporting documentation in order to proceed with the investigation of your case.  
Items of evidence that your investigator will need to present to a prosecutor before he will file 
criminal charges or issue a civil citation are listed below:   
 

 A copy of any business card, flyer, or other form of advertising that influenced your 
decision to contract with the suspect. 

 
 A copy of any estimates, bids, proposals or invoices you received from the contractor. 

 
 Copies of documents that verify all payment(s) made on the contract, including but not 

limited to: 

 Front AND back sides of cancelled checks (redact account numbers) 
Note:  Money Orders and Cashier’s Checks are included in this category. 

 Credit card statements (redact account numbers) 

 Bank/lender statements showing payments/draws made directly to the 
contractor 

 Executed lien releases/waivers 

 If you paid with cash, please include a notarized statement which explains 
the circumstance of the transaction(s). 

 
On your complaint form you state you paid Mr. Libby a total 
of $3,000.00 through a WalMart moneygram.  Please provide 
a copy of the documentation which supports this transaction. 
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NOTE:  Please do not send original documents. Retain original documents for your records or 
any future criminal or civil proceedings. Please do not send copies of emails or texts unless they 
contain contract or payment information, photos (including those stored on a disc or flash 
drive), sets of plans, specifications, drawings or sketches, or samples of building materials. 

 
Per Arizona statute A.R.S. Title 13-107. Time limitations, the statute of limitations for 
submitting a misdemeanor case for prosecution is one year after discovery by the state. 
Therefore, it is imperative that you submit the requested documentation to your investigator as 
soon as possible.   
 
If you do not submit the documentation within 30 days your case will be closed. If you cannot 
provide the requested information, or have any questions about what to provide, please contact 
your investigator at your earliest convenience. He will be happy to advise you in determining 
what documentation is pertinent for presentation to a prosecutor and how to gather it. 
 
Also, please be advised that if your investigator is unable to locate the suspect, or if the suspect 
denies having contracted with you and your mother, it may be necessary for you and/or your 
mother to identify the individual from a group of photographs. This can be done at an AZROC 
office, your mother’s home, a place of business, or through the mail – whichever is most 
convenient for you. 
 
Sincerely, 

 
/s/Debra Skow 

Debra Skow 

debra.skow@roc.az.gov 

 
  



 
 

Douglas A. Ducey, Governor  Jeffrey L. Fleetham, Director 
 

1700 W. Washington Street, Suite 105 · Phoenix AZ 85007-2812 
602.542.1525 · Within AZ 877.692.9762 · Fax 602.542.1599 · roc.az.gov 

C023a – 08/19 

 

UNLICENSED CONTRACTING: 

Know Your Rights 
 

 

If you contracted with an unlicensed contractor, you may be able to recover some or all of your 

payments to the contractor. If the individual is found guilty of contracting without a license, the 

court may order the individual to pay you restitution. 

 

What is restitution? 

Individuals harmed by unlicensed contracting are generally entitled repayment in the amount 

they paid to the unlicensed individual (restitution). But individuals are generally not entitled to 

restitution to repair or complete a job.1 Any restitution may be reduced by the value of the work 

performed by an unlicensed contractor. For example, if you paid an unlicensed individual 

$5,000 to repair a roof, and the unlicensed individual repaired the roof without issue, you may 

not be entitled to any restitution at all.  

 

Will you need to attempt to collect the restitution on my own? 

If the court orders restitution, a restitution lien is created in favor of the victim.2 The court will 

determine how the individual can collect the payments (but not the amount of payment) by 

taking into account the views of the individual harmed by the unlicensed contractor, and the 

economic circumstances of the defendant, including their assets and income.  

 

What if you received an insurance payment? 

The restitution ordered to be paid to a victim will be reduced by the amount of any 

reimbursement received from an insurance company, a crime victim compensation program, or 

any other entity.3  

 

Can you be sued by an unlicensed contractor? 

When filing a lawsuit for payment related to contracting activities, a contractor must first prove 

that they were “a duly licensed contractor when the contract sued upon was entered into and 

when the alleged cause of action arose.”4 This means that an unlicensed contractor is prohibited 

by law from suing for payment related to the unlicensed contracting work. 

                                                 
1 Victims may pursue a separate civil lawsuit against the contractor to recover those costs. 
2 Ariz. Rev. Stat. § 13-804(L) 
3 Ariz. Rev. Stat. § 13-804(E) 
4 Ariz. Rev. Stat. § 32-1153 




