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Please note that if your contractor was not licensed or the license was revoked or expired at the 
time of contract, you are not eligible for the Recovery Fund. However, you still have the right to 
file a civil claim with your local civil court or request restitution in a criminal proceeding. 

 
Person Filing Complaint 
Full Name (First Middle Last)  

Kyle  Pittman 

Business Name (if a licensed contractor or supplier)  

 

ROC License Number(s) (if any)  

 

Street Address City 

Gilbert 
State 

Arizona 

Zip 

85233 
Phone Number Year of Birth Email 

I consent to receive communications electronically in connection with this case Yes 
Name of Attorney (if any)  

 
Street Address of Attorney  

 

City  

 

State  

Arizona 

Zip  

 

Phone Number of Attorney  

 

Email of Attorney  

 
Contractor Information 
Name (as shown on contract/invoice)  

Donald Libby  (Donald Libby)  
ROC License Number(s) (if any)  

 

Street Address City 

Phoenix 

State 

Arizona 

Zip 

85053 
Phone Number Email 

Name of Person(s) Representing License 

Donald Libby 
Did you know contractor was unlicensed? No 
If no, when did you learn they were unlicensed? June 2021 
Description of Unlicensed Person 
Age 

57 

Height 

6'1 

Weight 

240 

Race 

Caucasian 
Contract/Project Information 
Contract Date 

4/7/2021 

Contract Amount 

$ 26,550.00 

Amount Paid 

$ 16,350.00 
Date Work Started 

4/13/2021 

Date Work Stopped 

7/9/2021 

Date Work Was Completed 

9/21/2021 
Address Where Contract Was Negotiated City 

Gilbert 
State 

AZ 

Zip 

85233 
Parties Present at Contract Negotiation 

Donald Libby, Stacey Noland, Kyle Pittman 
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Jobsite Street Address 

915 S 132nd ST 

City 

Gilbert 
State 

AZ 

Zip 

85233 

This complaint is for Abandonment Poor Work Both abandonment and poor work 
Have you filed a complaint in court? No 
The contract was Both 
All change orders were Both 
This project was Residential 
This project involved Remodel  

 
A building permit was obtained by 

N/A 
Building permit #  
What city/county issued the permit?  

The contractor had # 5 employees (list names if known) Jerry, Jerry, Tom, Larry, Chief 
List and briefly describe each complaint item (attach additional pages if necessary to further describe issues or list complaint items) 
(limited to 100 characters per line) 

1. Payment was made in the amount of $3650 for wood shutters.  Shutters were never received or 
installed. 
 

2. Payment was made in the amount of $1800 for shower glass and windows.  No glass or windows were 
received or installed. 
 

3. Payment was made in the amount of $3000 for quartz kitchen countertops.  No quartz kitchen 
countertops were received or installed. 
 

4. Payment was made in the amount of $2500 as a deposit for paint.  This was renegotiated.  Homeowner 
hired separate paint company and Contractor agreed to apply $1800 towards the cost of quartz 
installation.  No quartz was installed. 
 

5. Poor workmanship  installing porcelain floors on first floor.  Uneven edges, chips, lack of thinset, failing 
grout. 
 

6. Improperly waterproofed shower in master bathroom.  Large gaps between backer with no sealant.  
Homeowner had to redo. 
 

7. Improperly installed tile and edging in all bathrooms.  Edging installed after tile.  Glue and dried out 
mastik used to adhere tile in master shower. 
 

8. Improperly installed backer board in master bathroom floor.  Caused premature cracks in tile. 
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9. Improperly installed plumbing in master bathroom. 
 

10. Improperly installed shower valve in downstairs bathroom. 
 

11. Improperly wired outlets throughout home. 
 

 
Signature 
I declare under penalty of perjury that the information and documents contained on this Complaint 
Form, included with this complaint, or hereafter submitted in support of this complaint are true and 
accurate to the best of my knowledge. I will assist in the investigation or in the prosecution of the 
contractor or other parties, and will, if necessary, attend hearings and testify to facts. 
Printed Name 

Kyle  Pittman 

Signature 

\complainant1\ 

Date 

\complainantd1\ 

DocuSign Envelope ID: 372D2769-EB03-406F-B17B-AEC8431327AC
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
Investments : 1-855
Bank Accounts : 1-

Send money with 
BEGIN Content= Activity.Content BEGIN Content= Common.Content
Error
END Content= Common.Content

Payment Details

Payment Details

$1,500 Sent

SN
BEGIN Content= Activity.Content OR SendMoney.Content based on condition
: 1763448093

To: Stacey Noland at 
From: Interest Checking - 
Sent: Saturday, Apr 10
Deposited: Tuesday, Apr 13
Speed: Standard
Reason ile
Payment ID: ALB0GA4MGS1B

END Content= Activity.Content OR SendMoney.Content based on condition
B k



A FEW THINGS YOU SHOULD KNOW

Securities products and services are offered through Ally Invest Securities LLC, member
FINRA
/
SIPC
.

Securities products are NOT FDIC INSURED, NOT BANK GUARANTEED, and MAY LOSE VALUE.

Bank accounts and mortgage products are provided by Ally Bank, a Member FDIC and Equal Housing Lender
, NMLS ID 181005.

©2009 – 2021
Ally Financial Inc.

View Ally Invest Disclosures

View Ally Bank Disclosures
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